[Ipunoxenue
K nipuka3zy MuHkynsTypbl Poccumn
ot 30 cents0pst 2013 r. No 1505

MeToanyeckue peKOMEeHAAUN
10 (OpMHUPOBAHUIO HE3ABUCUMOM CHUCTEMBbI OLICHKHU
Ka4yecTBa padoThl rocyAapCTBEHHBIX (MYHUIIUNIAJIBHBIX) YYpesKIeHHUil,
OKa3bIBAKIIUX COLMAJBbHBbIE YCJIAYTH B cepe KyJIbTypbl

1. Metoanueckne pekoOMeHAanud Mo (HOPMUPOBAHUIO HE3aBUCHMOM CHCTEMBI
OLICHKM KauecTBa pabOThl TOCYAAPCTBEHHBIX (MYHULIMIAIBHBIX) YUPEKIACHU,
OKa3bIBAIOIIMX COLMAJIbHBIE YCIyru B cdepe KynbTypbl (nanee — Meroauueckue
peKOMEeHJIalMK) pa3paboTaHbl B COOTBETCTBUM ¢ YkazoM Ilpesupenta Poccuiickoit
@eneparuu ot 7 Masg 2012 1. Ne 597 «O mepax mo peanusaiuu rocyaapCTBEHHOU
COLIMAJIbHOM MOJUTUKN», ocTaHoBIeHUEM [IpaBurensctBa Poccuiickoit @enepanuu ot
30 maprta 2013 1. Ne 286 «O popMupoBaHUU HE3aBHUCHUMOW CUCTEMBI OIEHKH KaueCcTBa
paboThl OpraHu3alyid, OKA3bIBAIOLIMX COLMAJIbHBIE yCIyrw» U IyHKTOoM 4 I[lnana
MEepOoNpuUATHA N0 (HOPMUPOBAHUIO HE3ABUCUMOW CHCTEMBI OLICHKM KadyecTBa padOThI
OpraHu3alrid, OKa3bIBAIOIINX COLMAIBHBIE YCIYTH, YTBEPKIECHHOTO PACHOPSIKEHUEM
[IpaBurenscTBa Poccuiickoit @enepannu ot 30 mapta 2013 1. Ne 487-p.

2. Meroanueckue pPEKOMEHJAIMM HalpaBjieHbl Ha OOecleYeHHe €IUHCTBa
OCHOBHBIX TIOAXOJOB M TpeOoBaHM K (QOPMUPOBAHUIO U  OpPraHU3AIMH
(GYyHKUMOHUPOBAHUS  HE3aBUCHUMOW  OLIEHKM  KayecTBa  pabOThl  YUPEKIEHUH,
OKa3bIBAIOIINX COIMAIIbHBIC YCIYTU B CPepe KYIbTYPHI.

Meroanueckre peKoOMEHIAUu MOATOTOBIEHBI C LEIbI0 OKa3aHUs METOIMYECKOU
MOMOIIIM OpTaHaM UCIOJIHUTENLHON BIacTu cyObekToB Poccuiickoit deneparnuu,
OOIIIECTBEHHBIM COBETaM IPU YKa3aHHBIX OpPraHaX, OTBETCTBEHHBIM 3a IPOBEICHHE
HE3aBUCUMOM OILIEHKM KauecTBa padOThl YUpEeXKIACHHM, OKa3bIBAIOIIHUX COLMAIbHbIC
ycIyTH B cepe KyJIbTyphl (1ajiee — OOIIECTBEHHBIE COBETHI).

3. HezaBucumas olleHKa KadyecTBa padOThl YUPEKIEHUM KyJIbTypbl (lanee -
HE3aBUCUMAs OIIEHKA) OCHOBBIBAETCS Ha CJIETYIOIINX MPUHIUIIAX !

3aKOHHOCTB;

OTKPBITOCTH U HY6HI/I‘{HOCTL;



JT0OPOBOJIBHOCTD y4aCTHs 00IIECTBEHHBIX 00bEIUHEHUH;

HE3aBUCUMOCTh MHEHUH TPaXKaaH, SKCIIEPTOB, OOIECTBEHHBIX 00hCIMHCHHI,

MOJIHOTA MHGOPMALIMH, UCTIONB3YEMOU JIJIsl IPOBEICHUS OLIEHKH;

KOMITETEHTHOCTh ¥ MPOo(eCCUOHATN3M YWICHOB 00IIIECTBEHHOIO COBETA.

4. Y4acTHUKaMHU HE3aBUCUMOU OLIEHKU MOTYT SIBJSITHCSI:

OOIIIECTBEHHBIE OPraHU3allUu;

npodeccuoHanbHbIe COOOIIECTBRA;

CpelicTBa MaccoBOM MH(pOpMaIH,

CIEUHUAIM3UPOBAHHBIE PEUTUHTOBBIE ar€HTCTBA;

WHBIE PKCTIEPTHI.

5. HezaBucumasi  omeHka MPOBOAUTCA B OTHOIIGHHWU  TOCYAApCTBEHHBIX
(MyHUIIUTIAJIBHBIX)  YUPEXKJICHUHM, OKa3bIBAIOIIUX COLMAbHBIE YyCIyrd B cdepe
KYJIBTYPBL.

Opranuzanuu UHBIX (HOPM COOCTBEHHOCTH, OCYIIECTBISIONIUE NESITEIBHOCTh IO
MPEJOCTaBICHUIO COLUANIBHBIX YCIYr B cdepe KyIbTypbl, BIpaBe Ha JOOPOBOJILHOM
OCHOBE Yy4YacTBOBATb B IMPOBEJICHUM HE3aBUCUMOW OLEHKA U MPEJOCTaBIATh
UH(OPMAITUIO O CBOCH JIESITEIIBHOCTH JJIsl BKIIOYEHUS UX B TIEPEUCHb OPraHU3alui JJIst
MPOBEJICHUSI HE3aBUCHUMOUW OIEHKM U (OPMUPOBAHUSI PEUTUHIOB (J1ajiee TaKkKe —
[lepeuens).

6. OpraHuzainuio TPOBEJACHUS HE3aBUCUMOM OIEHKHM B cyOBbekTe Poccuiickoit
®denepalui  OCYIIECTBISAET OpPraH HUCIOJHUTEIBLHON BiacTH cyObekTa Poccuiickoi
denepanuu, OCYIIECTBISIOMINN MOJIHOMOYUS YUpEeaAuTels (najnee — YOTHOMOYECHHBIH
OpraH), BKJIrOUas:

o011ee opraHu3aMoOHHOE 00SCIICUCHHE TIPOBEACHUS He3aBUCUMOM OIICHKH,

MOHUTOPHUHT MPOBEACHUS HE3aBUCUMOM OLICHKU Ha PErHOHAILHOM YPOBHE;

obecrieyeHne TEXHUYECKOW BO3MOXHOCTH BBIPAXEHUS MHEHUU MOTPEOUTEISIMU
COIIMAIBHBIX YCIYT O HAESITEIbHOCTH OpraHU3alUid KyJIbTYPbl U YJIOBIETBOPEHHOCTHU
pe3ysibTartaMu Ha O(UIIMATBFHOM CaiTe YIMOJHOMOUYEHHOrO opraHa B MH(GOPMAIMOHHO-

TEIEKOMMYHUKAIIMOHHON cetn «MHTepHer» (manee - cetb «UHTEpHETY) U



opuIManbHBIX  calWTax  YYpeXKAECHUH  KyJIbTYpPbl, HaxOJALIMXCA B  BEACHUHU
VY10JIHOMOYEHHOTO OpraHa (IIpyU HAJTUYHH).

7. B nensx coneicTBUs NMPOBENECHUIO HE3aBUCHMON OLEHKU YTOJIHOMOYEHHBIM
OpraHOM B IIOPSIZIKE, YCTaHOBJIICHHBIM 3aKOHOIATenbCcTBOM Poccuiickon denepanum,
3aKOHO/ATEIbCTBOM  CcyOBekTOB  Poccwmiickoit ~ @exmepaliii  COOTBETCTBEHHO,
(dopMupyeTcsi O0IIECTBEHHBII COBET

8. OO1IecTBEHHBIE COBETHI BIIPABE:

(opMUPOBATh MEPEUHU YUPEKIACHUN KyJIbTYpbl IJIsl HMPOBEACHUS HE3aBUCUMOMU
OLIEHKU U (hOPMUPOBAHUS PEUTUHIOB,

ONpeNeNsITh KPUTEPUHU U MOKa3aTelau KadyecTBa paOOThl YUPEXKICHUH KYJIbTYpHI,
BKJIIOYAs: OTKPBITOCTh U JOCTYNHOCTh MH(pOpManuu o0 yupekIeHUH, KOM(DOPTHOCTb
YCIOBUM M JOCTYIHOCTh IOJYYEHHsS YCIyr, B TOM 4YHUCJIE Uil TpaxiaH C
OrpaHUYECHHBIMA BO3MOKHOCTSIMU  3JI0POBbs, ILIEHOBYIO JIOCTYIHOCTb MOJIYYECHUS
yCIIyTH, BpeMs OXKHUJaHUS B OYEpPEAU IPU MOJYUYEHUU YCIYTH, JOOPOXKEIaTeabHOCTb,
BEXJIMBOCTh U KOMIIETEHTHOCTb PA0OTHHUKOB YUPEKIEHUS, OO MOJIydaTene yCciyr,
YIIOBJIETBOPEHHBIX KAU€CTBOM OOCITY)KMBaHUS B YUPEKACHUH;

BbIOMpaTh OpraHu3aluIo-0IepaTopa,

YCTaHABJIMBAaTh TOPATOK TNPOBEICHUS HE3aBUCUMOM OLEHKH YUpExKIACHUIN
KYJbTYpPBI, IEPUOJUYHOCTD IPOBEIECHNS MOHUTOPYHTA,;

OpraHu30BbIBaTh  pabOTy MO  BBIBIEHUIO, OOOOIIEHHUIO W  AHAIU3Y
OOILIECTBEHHOTO MHEHUSI U PEUTHUHIOB O KAa4eCTBE PabOThl YUPEKIACHUN KYyJIbTYpbl, B
TOM 4Hclie ChOPMHUPOBAHHBIX OOLIECTBEHHBIMU OpraHU3alUsIMU, MPO(eccuOHaIbHBIMU
coo011IecTBaMU U UHBIMH HE3aBUCUMBIMU IKCIIEPTAMU;

HAmpaBlIATh B YIIOJHOMOYEHHBIH oOpraH HMHPOpPMAIMIO O pe3ysbTaTax
HE3aBUCUMOM OLEHKH YUPEXKACHUN KyIbTYphl, a TAKKe MPEAJIOKEHHS 110 OPraHU3auU
HE3aBUCUMOM OIIEHKH, YJIYYIICHUIO KadecTBa pabOThl YUPEKIAECHUN KYJIbTYyphl U
J0cTyna K MHPOpMaIMK 0 HUX, HEOOXOAUMOM /JIsl OJTyyaTesield COLMaIbHBIX YCIYT.

9. PeliTUHr yuYpeXIeHHH KyIbTypbl peKOMeHAyeTcs (OpMUPOBATH HE pexe

OJHOT'O pa3a B Iofa
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10. PexomeHayemMoe KOJWYECTBO YUPEKACHUN KyJIbTYpPhl JUIS TIPOBEICHUS
HE3aBUCHUMOM OIICHKU — HE MEHee .

11. ITpoBeaeHrEe HE3aBUCUMOM OIIEHKH OmpezeieHo myHkTamu 16-21 HacTosmumx
Metoauueckux pexkomennanuid. Jlna peanuzanuu myHkToB 18-20 pexkoMeHmyeTcs
MIPUBJICKATh OPTaHU3AINIO-0TIePaTOpa.

Pe3ynbTaThl TpoBeACHUS HE3aBUCUMOM OIICHKH OpraHM3alluei-omnepaTopoM, B
TOM YHCIIE PEUTHHTH YUYPEKIACHHH KyJIbTYypbl, METOIWKAa WX (OPMHPOBAHUA U
HHTEpIIpeTalusi peUTUHIOB, pa3MeIIalTC Ha OPUIIMaTIbHOM caiTe Y TOJTHOMOYEHHOTO
oprana B cetu «VHTepHET», B TOM 4HClIe B opMaTe OTKPHITHIX HaHHBIX (XMI, CSV),
MocJje uX 0J00peHHs OOIIECTBEHHBIM COBETOM.

12. JIna mnpoBeneHUs HE3aBUCUMON OIICHKM PEKOMEHJIYETCS HCIO0JIb30BaTh

MOKa3aTeNId KaueCcTBa padOThl YUPESKICHUA KYIbTYPhI, XapaKTePHU3YIOIINE:

1) OTKPBITOCTH U JOCTYIMHOCTh HHYOPMAIHH 00 YUPEKICHUH,

2) KOM(OPTHOCTH YCIOBUM M JOCTYIMHOCTh MOJYYEHHUS YCIyT, B TOM YHUCIIC JJIs
TpaXXJaH C OTPAHMYCHHBIMUA BO3MOYKHOCTSIMH 37I0POBBSI;

3) LIEHOBYIO AOCTYITHOCTD MOIYYCHHUS YCIYIH;

4) BpeMst OXUaHUS B OUepeI MPU MOTYyUCHUU YCIYTH;

5) 100pOKENaTeIbHOCTh,  BEXJIMBOCTh W KOMIIETEHTHOCTh  pa0OTHUKOB
YUPEIKICHUS,

6) yZI0BJIETBOPEHHOCTH KQ4€CTBOM OOCITYKHBAHUS B YUPEIKICHUH.

13. Jlns  pacyera moKazarenied, YyKa3aHHBIX B TyHKTEe 12 HaCTOSIIMX
MeTonuuecknux peKOMEHJAlUUd C YYETOM OCOOEHHOCTEH AESTeNIbHOCTH YUPEKIEHUS,
PEKOMEHyeTCsl TPUMEHSTh CIEAYIOMNUe METObl coopa mHbopmaruu, HeoOX0aUMOn
JUTSI TIPOBEICHUST HE3aBUCHUMOM OIEHKU:

1) u3y4yeHHe HOPMATUBHBIX TIPABOBBIX aKTOB C IEJIBI0 ONPEACICHUS WIH
YTOYHEHHMSI TApaMETPOB AEATEIbHOCTH YUPEKICHUIH;

2) U3y4CHHUE CTATHCTUYECKON MH(OPMAIMK OpPraHOB MCIOJHHUTEIBHON BIIACTH W
YUPEKICHUM;

3) onpoc (aHKETHPOBAHUE MOTYYATENICH COMUANBHBIX YCIYT B chepe KyJIbTYPhI).



14. B kaudecTBe MJOMOJHUTENbHBIX HCTOYHUKOB HWH(OpMAIMU PEKOMEHIYETCs
UCITI0JIb30BATh:

pe3yNbTaThl IPOBEACHHBIX MOHUTOPUHTOB B cpepe KyJIbTYpHI;

uH(opMaIHIo OT OOIIECTBEHHBIX 00BEANHEHUIH;

MH(GOPMALIMIO OT MOMEYUTENbCKUX (OOIIECTBEHHBIX, HAOIIOIaTEIbHBIX) COBETOB
OpraHU3aIUN;

UH(GOPMALIMIO OT IKCHEPTHOTO COOOIIECTBA, PEUTHHTOBBIX areHTCTB, CPE/ICTB
MaccoBOM MHGOPMAIIUH.

15. B uensx nHGOpMAIIMOHHOTO 00ECIICUeHHS TTPOBEICHNUS HE3aBUCUMON OIEHKH
UM pacueTa TIOKa3aTeled, yKa3aHHBIX B MyHKTe 12 HacTosmux MeToandeckux
PEKOMEHIAIUM, YUPEKICHUSIM KYJIbTYpbl C YYE€TOM OCOOEHHOCTEH UX ACSTEIbHOCTU
PEKOMEHAYETCSl 00ECTICUUTh:

(opMHpOBaHUE OTKPBITBIX W OOLIEAOCTYNHBIX HH(POPMALMOHHBIX PECYPCOB,
CoJeprKaIMX UHPOPMALUIO O JEATEIBHOCTH YUPEKACHNUS;

JOCTYIl K TAKUM pecypcaM IMOCPEACTBOM pa3MEIICHHS] UX Ha MHPOPMAIIMOHHBIX
CTEHJAaX B YYPEKICHUSX KYyJIbTYpbl, CPEICTBaAX MacCOBOM HWHGOpMAIIMH, B CETH
«HTepHeT», B TOM 4YHCJIE Ha O(UIMATILHOM CalWTe YUpexAeHHUs KyIbTYphl (IIpU
HaJIU4un).

16. [IpoBenneHne  HE3aBUCHUMOW  OLEHKH  PEKOMEHIYETCS  OCYILECTBISAThH
MOCJIEIOBATENBHO B MSITh 3TAIOB.

17. Ha | «Opranu3zaiinoHHOM 3Tare peKOMEHIYeTCs:

1) onpeeTUTh MEPEeYCHb YUPEKACHUN KYIbTYPhI IS POBEACHUS HE3aBHCUMOM
OIICHKM KadyecTBa pabOThl JTUX OpraHu3anuii, (QOpMHUpPOBAHUS PEUTHUHTOB HUX
JEATEIIbHOCTH B TEKYIIEM MEPUOJIE TI0 KATETOPUSIM: T€aTpPbl, KOHIIEPTHbIE OPTaHU3aIINH,
UPKH, My3eH, OUOTMOTEKH U Jp.;

2) YTBEpIUTh MEPEUCHB MTOKa3aTelei KauecTBa pabOThl YUPSIKICHHUNA KYJIbTYPHI;

3) yTBepauTh METO/IbI cOOpa NMEPBUIHON HHDOPMAIIUU U YTOYHUTH TPEOOBAHHS K
METOJMKaM HX TpPUMEHEHHs (pa3MelleHre CTaHAApTHOM aHKeThl Ha calTax BCEX
BBHIOpDAHHBIX OpraHW3alldii  KyJbTYpbl; TIPOBEJICHHWE PEKIAMHBIX MEPOINPHUITHH,

CTUMYJIMPYIOIMKUX HACCICHHUC Y4YaCTBOBATbL B MACCOBOM COIHOJIOTHYCCKOM OITPOCEC



NoCpeaACTBOM  3aIlOJIHCHHA AaHKET Ha caurTax COOTBCTCTBYIOIIHUX yqpemzerHﬁ

KYJbTYpBI).
18. Ha II «IToaroroBuTensHOMY 3Tarie pEKOMEHIyeTCS

1) mpoBecTH aHaIM3 MHEHHU SKCIIEPTOB, MPEACTaBUTENCH MOTpeOHUTEIeH YCIyT,
OTKPBITHIX MCTOYHUKOB C II€JIbIO COCTABJICHUSI MPEIBAPUTEIBHOTO MEPEeUHs MpoOIeM
JUTSL U3yYEHHUsI, TUTIOTE3 JJIs UCCIIEAOBaHMUS;

2) cO3/1aTh COIMOJIOTHYECKHIE aHKETHI (BOIPOCHHUKH ), H3MEPSIOIINE OOMIECTBEHHOE
MHEHHE B OTHOIICHUH pabOThl YUYPEKIECHUU KyJIbTYPHl IO KATETOPHUSIM: TeaTphl,
KOHIIEPTHBIE OpTraHu3alliy, [IUPKU, My3er OMOIMOTEKH U JIp.,

3) pazpaboTaTh TPOTPAMMHYIO BEPCHUIO COLMOJOTHYECKUX aHKET I UX
pa3MeIIeHUs] Ha CaTax yupekICHUM KyJIbTypbl YKA3aHHBIX MSTH TUIIOB,

4) pazpabotath mIporpaMMHOe oOecredYeHHe HMHQPOPMAIMOHHON  CHCTEMBI
HE3aBUCUMOUM OIIEHKM KadecTBa pal0OThl YUPEKICHHH KyJIbTYyphl, MO3BOJISIONICE B
peXHMME peallbHOrO0 BpPEMEHM TIOJNIy4YaTh HA LEHTPAJIbHOM CEpPBEpPE PE3YJbTAThI
COITMOJIOTHYECKUX OIMPOCOB OOIIECTBEHHOTO MHEHHUS IO aHKeTaM, Pa3MEICHHBIM Ha
CalTax yYpexICHUMN KyJIbTYpHI;

5) pa3paboTaTth CHCTEMY HWHIMKATOPOB, XapaKTEPU3YIOIIUX KadyeCTBO pPabOThI
YUPEKJICHUN KyJbTyphl Ha OCHOBE OTBETOB Ha BOMPOCHI AHKET, pa3MEUIEHHBIX Ha
CalTax YYpexICHUMN KyJIbTYpHI;

6) co3maTh aBTOMATH3UPOBAHHYIO CHCTEMY T'CHCPHPOBAHHMS aHAJTUTHUCCKUX
OTYETOB OILICHKM KadyecTBa padOThl YUPEXKACHUN KYJIbTYphl IJIs HX TMepeaadu B

COOTBETCTBYIOIIHH OOIIIECTBEHHBIN COBET.
19. Ha srane III «C6op nepBuyHOM HHPOPMALIUNY PEKOMEHAYETCS

1) onmpenenuTh WM YTOYHUTH TMapaMeTpbl H  IOKA3aTeld  JCSITEIbHOCTH
YUPEKICHUS;
2) cobpath AaHHBIE W 00padOTaTh MX B COOTBETCTBHH C Pa3pabOTaHHBIMH

METOIUKAMU,



3) chopMHUpPOBaTHL HMTOTOBBIE MACCHUBBI JAHHBIX, 3alOJIHUTh OTUYCTHBIC (POPMEI

IIPEACTABICHNS] HHPOPMALIUH.

20. Ha stane IV «AnHanu3 u oleHKa KadyecTBa pabOThl YUPEKIECHUU KYIbTYpPbI»

PCKOMCHAYCTCA:

1) cucTeMaTHU3UPOBAaTh  BBISIBJICHHBIC IMPOOJIEMBI  JICATEIBHOCTH  YUPEHKICHUS
KyJbTypbl B pe3yjibTare o0OpaOOTKM OTBETOB Ha COOTBETCTBYIOIIUE BOIPOCHI
COLIMOJIOTUYECKOM aHKETHI;

2) IpoaHaIM3UPOBaTh JUHAMUKY MCCICAYEMbIX ITOKa3aTeIeH;

3) paccunTaTh HMHTErpajbHBIA IOKA3aTelb KadecTBa padOThl  yUPEKICHUI
KyJbTYpbl W OLEHUTh BJIUSHHUE Ha DJTOT HWHTETPAJIbHBIM KPUTEPUM OTIACIBHBIX
mokaszarejied KyJbTYpHOTO OOCIYyXXHMBaHUS HaceleHus, c)OpMHUpOBATH PEUTHHT
YUPEKICHUN KyIbTYPBHI;

4) mpeACcTaBUTh OOIIECTBEHHOMY COBETY C(HOPMHUPOBAHHBIA PEUTHHT yUPEKICHUI
KYJbTYpHI.

21. Ha »rtane V «llomBeneHne WTOTOB TPOBEICHHON HE3aBUCUMOM OIICHKH)
PEKOMEHTYETCS:

1) mpoBecTr OOIIECTBEHHOE OOCYKIECHHE PE3YJIbTaTOB HE3aBUCHMOM OICHKU
YUPEKJICHUHN KyIbTYypbl B OTYETHOM MIEPUOJE;

2) IO UTOraM OLIEHKH ITOJIyY€HHBIX PEHTHHIOB M IPOBEACHHOIO OOIICCTBEHHOIO
oOCyXJeHus, pa3paboTaTh MPEMIOKEHUS T0 YIYUYIIEHUIO KadecTBa padoThl
YUPEKIECHUN KyIbTYPBHI.

22. YTIIOJTHOMOYCHHBIM OpraH COBMECTHO C OOIIECTBEHHBIM COBETOM OPTraHHU3YeT
KOHTPOJIb 3a COOJIFOJICHUEM OpraHU3allUe-OMepaTopoM HACTOSIIMX MeToauYecKux
PEKOMEHIAIMI IPU MPOBEICHUHA HE3ABUCUMOMN OLICHKH.

23.1lo wuToram TpOBEJCHUS HE3aBUCUMON OIICHKH OOIIECTBEHHBIN COBET
pa3pabarpiBa€T W TMPEACTABISCT B YIOJIHOMOYCHHBIM OpraH TMPeIoKEeHHUS TI0
YIIYUIICHHUIO KauecTBa pabOThI OLIEHUBACMBIX YUPEKICHHM.

24. YupexnaeHus: KyJbTypbl Ha OCHOBAaHHMM TMPEJIOKEHUN YIOJTHOMOUYEHHOTO

opraHa M oOIIECTBEHHOTO COBETa, pa3pabaThIBalOT M YTBEPKAAIOT IJIAHBI MEPOTIPUSTUI



N0 VYJIYYIICHHIO KadyecTBa CBOeW paboThl (dajiee - IUJIaHBl MEPOINPHUATUN) 10
pexoMeHoBaHHOW (dopme Turana (mpuiokenne Ne 1 k HacTosmuM MeToaudecKuM
PEKOMEHTAIUSIM )

25. B miane MeponpusTHl peKOMEHAYeTCS MpelyCMaTpUBaTh MEphI, peain3alius
KOTOPBIX:

HEMOCPEJCTBEHHO MOXET MOBIUSATh HA pEIIeHHe MNpodiieM, B TOM 4YHUCJIE Ha
yCTpaHEHHE W  NOPEAOTBpPAIICHUE  HAPYIIEHUH  HOPMATUBHO  YCTAHOBJICHHBIX
TpeOOBaHMI, BBISIBIICHHBIX 110 UTOTaM HE3aBUCUMOM OLIEHKH;

MO3BOJIUT TOBBICUTH YPOBEHb YIOBJIECTBOPEHHOCTH MOJyYaTeJIEHd COLMATbHBIX
yCIIyT B cpepe KyIbTyphI;

26. YupexaeHus: KyJIbTypbl pa3MeIaloT IUTaHbl MEPONPHUSATHI Ha CBOMX
opuIMabHBIX caiiTax B ceTu «MHTepHEeT» (IIpU HAIMYUU CAaWTOB) U OOECTICUMBAIOT UX
BBITIOJTHEHUE.

27. Pe3ynbTaThl IPOBEACHUS HE3aBUCUMOM OIEHKH HAINPaBJICHbI HA'

o0OecrieyeHue MoJydaTeled COUMAJbHBIX yclIyr B cdepe  KyJIbTypbl
JOTIOTHUTENBHOU MHGpOpMAIHEe 0 KauyecTBe padOThl YUPEKIACHHUM KyIbTYPhI, B TOM
qucie MmyTeM (QOPMUPOBAHUS PEUTHHTOB ACSATEIBHOCTA YUPEKICHUN KYyJIbTYphI, B
HeIsX peanu3aluy MNPUHAJIEKAIIEr0 MOoJydyaTesissM IpaBa BbIOOpa KOHKPETHOTO
YUPEKICHUS KyIbTYPbI ISl TOJTYUYEHHUS COLMAIBHBIX YCIIYT;

OTPENICNICHUE PE3YJIbTATUBHOCTH JIEATEIIBHOCTH YUPEKICHUS KYJIbTYphl H
MPUHATHE CBOEBPEMEHHBIX MEp IO MOBBIIIEHUIO Y)PEKTUBHOCTH WK IO ONTUMHU3AIUN
€ro JACSITENbHOCTH;

CBOEBPEMEHHOE BBISIBICHUE HETATHBHBIX (PAKTOPOB, BIUSAIONIMX HAa Ka4eCTBO
MPEIOCTABIICHUSI COIMAJIBHBIX YCIyT B chepe KyJbTypbl, U YCTPAHCHHE WX MPUINH
NyTeM pealn3alyy IJIAHOB MEPONPUSITHH, a TaKKe OCYIIECTBIECHUE CTUMYJIUPOBAHUS

pyKoBoAMTENEH U pAOOTHUKOB YUPEKIACHUIN KYJIbTYPHI.




