7 dheBpaiis 1992 rona N 2300-1

POCCHUVICKAS ®EJEPALIMS
3AKOH
O 3ALIUTE IPAB MOTPEBUTEJIEN

(B pen. denepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-@3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hactosmuii 3akoH peryndpyer OTHOLICHHUS, BO3HUKAIOUIME MEXIy HOTPEOUTENsIMH U
W3TOTOBUTENSIMH,  HCIOJHUTENSIMH, HUMIOpPTEpaMH, TMpOJABIAMH, BIAJEIbIAMH  arperaTopoB
uHpoOpMaluK O ToBapax (yciyrax) MpH MPOAaXe TOBApOB (BBITIONHEHHH paboT, OKa3zaHHU YCIYT),
yCTaHaBJIMBAET IpaBa MOTpeOuTeNel Ha NPHOOpEeTeHNE TOBAapOB (PaboT, yCIIyr) HAAJIEKAIIEro KauyecTa
n 0e30HacHBIX IS JKU3HH, 3J0POBbS, UMYIIECTBA MOTPEOUTENEH M OKPYKAIOLIEH CpeAbl, MOydeHHe
nHpOpManuK o ToBapax (paboTax, yciiyrax) W 00 WX H3TOTOBUTENSX (UCIIONHHUTENSAX, MPOAABLAX), O
BJaJeNbliax arperatopoB WHGOpManuu O ToBapax (yciyrax), MPOCBELICHHE, T'OCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKKE ONPEeNieT MEXaHU3M pealIn3aluy ITHX MPaB.

(B pen. @epepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-
®3)

OcHoBHBIE IMOHATHA, UCIIOJIB3YEMBIE B HACTOAIIEM 3akoHe:

notpeOuTens - TpaXkIaHWH, WMCIOUIMKA HAMEpPeHHWEe 3aKa3aThb WIH OpUoOpecTH  JHOo
3aKa3bIBAOIINN, TIPUOOPETAIONINI MW UCTIONB3YIOIINUNA TOBAapHl (paboThI, YCIIYTH) UCKIFOYATEIHHO IS
JUYHBIX, CEMEHHBIX, J[JOMAlIHMX M HMHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
NPEINPUHUMATENBCKON JIEATEIbHOCTH;
(B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHM3aldsl HE3aBUCHMO OT €€ OpPraHM3alOHHO-TIPaBOBON (OPMBI, a TaKKe
MHIUBHAYaJIbHBIN MPEANIPHHIMATENb, TIPOU3BOISIINE TOBAPHI IS peaTn3aliiy OTPEOUTEIISIM;
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCTIONIHUTENb - OpPTaHu3alMs HEe3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOHM (DOpMBI, a Takxke
MHMBHAYaJIbHBINA TPeIIPHHUMATENb, BEITOTHAOMINE Pa0OTHI MM OKa3bIBAIOIINE YCIYTH OTPEOUTENIAM
10 BO3ME3IHOMY JIOTOBOPY;

(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

npojaBel] - OpraHu3alis HE3aBUCHMO OT €€ OpPTraHW3aIllMOHHO-TIPaBOBOH (OPMBI, a Takke
VMHIMBUAYaJIbHBIM TpEANPUHUMATENb, pPEAU3yIOLINe TOBapbl NOTPEOHTENIIM IO JOrOBOPY KYIUIU-
MPOJIAXKH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatun cuiy. - @egepanpHblil 3akoH oT 21.12.2004 N 171-D3;
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HEIOCTaTOK ToBapa (paldoOThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNIbHBIM TPeOOBAaHMAM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIEHHOM UM IOPSIIKE, WU
YCIOBUSIM JIOTOBOpa (IpH HMX OTCYTCTBUM MM HEMOJHOTE YCIOBHHA OOBIYHO MPEABSBIIEMBIM
TpeOOBaHMsIM), MM LENsIM, ISl KOTOPBIX ToBap (paboTa, yciayra) Takoro pofa OOBIYHO HCHOJIb3YEeTCH,
WM TIEJISIM, O KOTOPBIX TpoaaBel] (MCIOTHUTENb) OBLI MOCTABJICH B M3BECTHOCTH MOTPEOUTEIEM IIpH
3aKJTIOUYEHUH JOTOBOpA, WM 00pa3ity W (WJIH) ONMMCAHMIO MIPH MPOoAake ToBapa 1o oOpasity W (WiIx) 110
OIMCaHHIO;

(B pen. emepanbHbiX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HENOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPaHHMBIH HEJOCTAaTOK WITH
HEIOCTAaTOK, KOTOPBI He MOXKET OBbITh ycTpaHeH 0e3 Hecopa3MEepHBIX PAacXO]0B WM 3aTpaT BPEMEHH,
WIN BBISIBIISICTCS. HEOJJHOKPATHO, WX MPOSIBIISIETCSI BHOBB TIOCIIE €r0 YCTPAaHEHHUs, WK APYTHe MOT00HbIE
HEJIO0CTaTKH;

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, YCIIyTH) - 0€30MacHOCTh TOBapa (padoThl, YCIYTH) JUIS JKU3HH,
3I0POBbS, HMYILIECTBA TMOTPEOUTENS W OKpYXaloled cpelpl TP OOBIYHBIX YCIOBUSX €ro
WCIONb30BAaHMs, XPAaHCHMS, TPAHCIOPTHUPOBKM M YTWIM3ALMHM, a TakXke O0€30MacHOCTh Ipolecca
BBITIOJTHEHUS PaOOThI (OKa3aHUS YCIYTH);

YHOJTHOMOUYEHHAas]  M3TOTOBUTENeM  (MPOJABIOM)  OpTaHM3alUsi  WIM  YHOJHOMOUYEHHBIN
U3roToBUTENEM (IPOJABLIOM) WHAWBUAYAJIbHBI INpeaupuHUMAaTeNb (Jajee -  YHOJIHOMOYEHHAs
OpraHuzalys WIA yIOJTHOMOYEHHBIH WHAWBUAYaJNbHBIM MNpelNpuHUMATENh) - OpraHU3alus,
OCYIIECTBIISIONIAsT OMpPEAEIIEHHYI0 JeATelIbHOCTh, WM OpraHM3allvs, CO3/JaHHas Ha TEePPUTOPUU
Poccuiickoii @enepanuu HU3rotoBuTeseM (MPOAABLIOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpPaHHBIM MPOJAABLOM), BBIMIOJHAIONINE ONpeAeicHHbIe (YHKIMM HAa OCHOBAaHWHU JOTOBOpa C
U3roToBUTENeM (TPOJABIIOM) M YIOJHOMOYCHHbIE UM Ha TMPHHSATHE W YAOBIECTBOPCHUE TPeOOBaHUIA
morpedurenaed B  OTHOLUIGHWM TOBapa HEHAIJICXKAIIEro KadyecTBa, JHOO  MHIUBHIYAIbHBINA
NpeANpUHUMATENb, 3apErUCTPUPOBAHHBIA Ha Teppuropun Poccuiickoil denepauuvl, BBITOIHIIOLINI
ompeJiesieHHble (YHKIMM Ha OCHOBAaHWH JIOTOBOpA C HW3rOTOBUTENeM (MIPOAABIOM), B TOM YHUCIIE C
WHOCTPaHHBIM HM3TOTOBUTENEM (MHOCTPAaHHBIM NPOJABIIOM), M YMOJHOMOYEHHBIH MM Ha TIPHHATHE U
yIIOBJIETBOPEHUE TPeOOBaHMI NOTpeOUTENEH B OTHOLICHUN TOBapa HEHAIJIEKAILEro KauyecTBa,;

(a03a1 BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alys HE3aBHCHMMO OT OPraHU3allMOHHO-TIPABOBOM  (QoOpMBI WK
WHIWBHUIYAIbHBIA MPEIIPUHUMATENb, OCYLIECCTBISIOIIAE HMIOPT TOBapa IJsl €ro IMOCIeIyrouei
peanuszanuu Ha Tepputopun Poccutickoit denepannu;

(a63ar BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIajierier] arperatopa wmH(pOpMammu O ToBapax (yciyrax) (majee - BIajelen arperaropa) -
OpraHu3alys HE3aBUCHMO OT  OpPraHU3allMOHHO-NPaBOBOM  (OpMBI MO0  HMHAWBUAYAIbHBIN
MIPEeANPUHUMATENb, KOTOPBIC SIBIISTFOTCS BIIAJCIBIAMK TPOTPAMMBbI ISl SJICKTPOHHBIX BBIYUCIIUTEIBHBIX
MamH W (WiIM) BIaAedbllaMu caidita ©W (WIM) CTpaHWIBl calita B  WHGOPMAIMOHHO-
TEJICKOMMYHHKAIIMOHHOU ceTn "MHTEepHEeT" M KOTOpbIE NPEAOCTABJISIIOT MOTPEOUTENIO B OTHOIICHUU
OTIpENICIEHHOTO ToBapa (YCIyTH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEASIOKEHUEM
mpojaBna (MCHOJHUTENS) O 3aKIIOYEHWH JIOTOBOpa KYIDIM-TIPOAaKM TOBapa (IOTOBOpa BO3ME3THOTO
OKa3aHWs YCIyT), 3aKIIOYHTh C TIPOAABIOM (HCTIOJHHUTEIEM) IOTOBOpP KYIUTU-TIPOAAKH (IIOTOBOP
BO3ME3JTHOTO OKAa3aHWs YCIYyr), a TaKKe MPOU3BECTH IMPEABAPUTEIHHYIO OIUIATYy YKa3aHHOTO TOBapa
(yciayrn) myTeM HaTUYHBIX pacueToB JIMOO TepeBojia JCHEXKHBIX CPEACTB BIAJENbIly arperatopa B
paMKax MpUMEHIeMbIX (OopM O€3HAJUYHBIX PACYCTOB B COOTBETCTBMM C IYHKTOM 3 crathu 16.1
HacTtodmero 3akoHa u ®enepanbHbiM 3akoHOM 0T 27 mroHs 2011 roga N 161-®3 "O HaumoHampHOU
IJIATEKHOU cucteme".

(a63amr BBemen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepallbHOTO 3aKOHA OT
31.07.2020 N 290-D3)
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I'naga I. OBIIUE IIOJIOKEHUA
Cratbs 1. IIpaBoBoe peryiupoBaHue OTHOIIEHHI B 00JIACTH 3alMTHI IPaB NMOTpeOuTe el

1. OtHomIeHHsT B 00JIaCTH 3aIUTHI IIPaB MOTpeduTeneil peryaupyores ['paxaaHCKUM KOACKCOM
Poccuiickoii Denepanuu, HACTOSIINM 3aKOHOM, JPYTUMH (ellepaTbHBIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
NPUHIMAEeMBIMH B COOTBETCTBUM C HHMH HMHBIMH HOPMATHUBHBIMH IIPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. llpaButensctBo Poccuiickoii denepanuyu He BhopaBe NOpydaTh (eaepaabHBIM —OpraHam
UCTIOJIHUTEIILHOM BIIACTH MPHHUMATD aKThI, COJEPIKAIe HOPMBI O 3alllUTe MPaB MOTPeOUTEICH.

[IpaButenscTBo Poccuiickoit ®denmeparu BOpaBe H3AaBaTh g IOTPEOUTENs M IPOAABIA
(n3roroBHTEI, HCTIOJIHUTEJIS, YIOJIHOMOYEHHOM OpraHu3auu WIH YIOJIHOMOYEHHOT'O
WHIUBUYaTLHOTO TPEIIPHHUMATENS, UMIIOpTEpa, BIaeblia arperaTopa) rmpaBuia, 00s13aTebHbIC TIPH
3aKJIFOYCHUM W HWCIOJHCHMU IyOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOJIAXKH,
SHEPTOCHA0XKEHUS, IOTOBOPOB O BBHITIOJHEHUH PabOT U 00 OKa3aHUH yCITYT).

(ab3ar BBeneH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. PeaepalbHOTO 3aKOHA OT
24.04.2020 N 144-d3)

A63an yrpatun cuiy ¢ 1 aBrycra 2011 rona. - ®@enepanbhslii 3akon ot 18.07.2011 N 242-03.
Cratba 2. Me:xkayHapoanbie 10oroBopsl Poccuiickoii @enepauuu

1. Ecnu mexayHapoaHbiM goroBopoMm Poccuiickoit @denepanuy yCTaHOBJIEHbI MHBIE IIpaBHJIA O
3alIMTe TpaB NOTpeOHTENel, YeM Te, KOTOpbIe MPEAYCMOTPEHBl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MIPaBHJIa MEKIYHAPOIHOTO TOTOBOPA.

2. PemeHns MeXroCcyJapCTBEHHBIX OpraHOB, IPHHATBIE HA OCHOBAaHMH  IIOJIOXKEHHN
MEXIYHapOIHbIX AorosopoB Poccuiickoir @enepauuu B HX HMCTOIKOBAaHUM, IPOTHBOpEYAILEM
Koncturynun Poccuiickoit @enepanuu, He noaiexar ucnoineHuto B Poccuiickoit @enepaunu. Takoe
HNPOTHBOPEUUE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONpelesIeHHOM (henepanbHbIM KOHCTUTYLHOHHBIM
3aKOHOM.

(1. 2 BBeneH @enepanpHbIM 3ak0HOM 0T (08.12.2020 N 429-D3)

Cratbs 3. IIpaBo nmoTpeduTesieil Ha NMpocBelieHne B 00J1aCTH 3aIMTHI MPaB NOTpeduTeJIei

1. IIpaBo moTpebuTeNneil Ha MPOCBEIMICHNE B 00JACTH 3aIIUTHI MPaB MOTpeOuTeNel o0ecrieunBaeTCs
MOCPEJCTBOM  BKIIIOYEHHUS COOTBETCTBYIOLIMX TpeOoBaHWii B (emepalbHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIC CTaHAAPTHl M 00pa3oBaTelbHBIE MPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHU3aluu
cucTeMbl HH(popManuy noTpeduTeneit 00 X mpaBax U 0 HEOOXOAMMBIX AEHCTBUAX T10 3aIIUTE 3THUX MIPAB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanmsanuu mpaBa TOTpeOWUTeNlell Ha NpocBelieHHe B 00JacTH 3aIIWTHl MPaB
moTpeduTeNnel oprad rocyJapCTBEHHOTO Ha/I30pa OCYIIECTBISIET (POPMUPOBAHIE U BEJIEHIE OTKPBITOTO U
00IIeI0OCTYTHOTO  TOCYIapCTBEHHOTO HWH(POPMAIIMOHHOTO pecypca B O0JIACTH  3alIWTHl  TIpaB
norpebuTeneli, kauecTBa W O€30MacHOCTH TOBapoB (paboT, yciayr) B MOpAOKE, YCTAaHOBICHHOM
IIpaButensctBoM Poccuiickoit denepaiyu.

(1. 2 BBenen DeaepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 4. KauyecTBO TOBapa (padoThl, YCIyTH)

1. IIponasen (McrionHUTENB) 0053aH MepenaTh MOTPEOUTENIO TOBap (BBIIONHUTH padoTy, OKas3aThb
YCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm OTCyTCTBMM B IOTOBOpPE YCIOBHUH O KadecTBe ToBapa (paboThI, YCIyTH) MpOIaBell
(ucronHuTeNb) 00s3aH TepenaTh MNOTPEOMTENI0O TOBap (BBIMIOJIHHUTH paboTy, oOKas3aTh YCIyry),
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COOTBETCTBYIOIINH OOBIYHO MPEIbSABIIEMBIM TPEOOBAHUAM M IMPUTOAHBIN JUTA eI, U1 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia 0OBITHO UCIIOIB3YETCH.
(B pen. @enepanbpHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu nponasen; (MCIIOMHUTENB) MPH 3aKIIOUEHUH JOTOBOPa OBUT MOCTABJIECH MOTpeOUTENEM B
W3BECTHOCTh O KOHKPETHBIX IEJSAX MPHOOpETEHUs ToBapa (BBIMOJTHEHHS pa0OTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOJHUTENb) 0053aH MepeaaTh MoTPeOUTEeN0 TOBap (BBIMOJIHUTE PadOTy, OKa3aTh YCIyTy),
NPUTOAHBIN AJIS1 UCTIOJIB30BAaHHUS B COOTBETCTBHUM C STHMH LIETSIMU.

4. TIpu npojaxke ToBapa o odpasily u (WIM) ONMUCAHHUIO MPOJABell 00s3aH MepeaaTh NOTPEOUTEII0
TOBAap, KOTOPBI COOTBETCTBYET 00pasily U (MJIK) OIHUCAHHIO.

4.1. Ilpu npomaxe OTHENBHBIX BHUAOB TEXHHYECKH CJIOXHBIX TOBApOB C MPEIBAPUTEIBHO
YCTAHOBJICHHBIMH  MPOTPaMMaMH  JIISl  DJICKTPOHHBIX  BBIYMCIHUTENBHBIX MAIUH  TOTPEOUTEIIO
o0ecrieynBaeTCsi BO3MOXKHOCTh HCIOJIB30BaTh OTACIbHBIC BUABI TEXHHYECKH CIIOKHBIX TOBapOB C
IIPEABAPUTENILHO YCTAHOBJIEHHBIMM IPOTPaMMaMU JUIsl 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAlIUH,
CTpaHaMH IPOUCXOXKJEHUS KOTOPBIX sBist0TCS Poccuiickas denepauusa wid Apyrue rocyjapcraa -
yieHsl EBpasuiicKoro 3KOHOMUYECKOro coro3a. [lepedueHb OTAENbHBIX BUIOB YKA3aHHBIX TEXHUYECKHU
CJIOKHBIX TOBAapoOB, IMOPSJOK COCTABICHHUS W BEICHUSA IMEPEYHsl MporpaMM M 3JIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAlIUH, CTPAHAMU ITPOUCXOXKJIEHUSI KOTOPBIX sBIstOTCs Poccuiickas denepanus win
JpyTHe TOCYAapCTBa - WIEHb EBpPa3WiiCKOro >KOHOMHUYECKOT'O COK3a M KOTOpBIE [IOJDKHBI OBITh
MIPEIBAPUTEIHHO YCTAHOBIIEHBI, W TIOPSIOK WX TIPEABAPUTEILHOW YCTAHOBKH, BKIIOYas TPEOOBaHUS K
(hyHKIMOHMpPOBaHHUIO, onpeaenstoTes [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTENbHO YCTAaHOBIEHHBIE MPOTPAMMBI JJsl DJIEKTPOHHBIX BBIYMCIHUTENBHBIX MAIlMH,
HCHOJNb3yeMbIe MMOTPEOUTENEM Ha OTACIBHBIX BHIAX TEXHMYECKHM CIIOKHBIX TOBApOB [UI JOCTyNa K
uHQOpMaMK Ha caiitax B HH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHONH ceTH "MHTepHeT", AOIKHBI
o0ecreynBaTh BO3MOKHOCTh HCIOJB30BaHHUsI 0€3 JIOTMONHHUTENBHBIX HAcTpoeK (10 YMOYaHUIO)
MOMCKOBOM CUCTEMBI, CTPaHON MPOUCXOXKACHUSI KOTOpoH siBisieTcst Poccuiickas @enepanus Wik Ipyrue
rocygapcrsa - wieHsl EBpa3suiickoro 3KOHOMUYECKOIO CO03a, B IOpsIKE, YCTaHOBJIEHHOM
[IpaBurtensctBoM Poccuiickoit denepanun. TpeboBaHus Kk yKa3aHHOH MOMCKOBOW CUCTEME U TIOPAIOK €
onpeneneHus ycranapnuaroTes [IpasurensctBoM Poccuiickoit denepanum.

[IpeaBapuTenbHO YCTAHOBICHHBIC MPOTPAMMBI JUIS JJICKTPOHHBIX BBIYUCIHUTEILHBIX MAIWH,
UCIIOJIb3yEeMbIE MOTPEOUTENIEM Ha OTACIBHBIX BUIAX TEXHHYECKU CJIOXHBIX TOBApOB, JIOJKHBI B TOM
Yuciie BKIIOYATh MPOTPaMMy JIJISl SJIEKTPOHHBIX BBIYHCIIUTENLHBIX MAIUH, KOTOpas MpeHa3Ha4YeHa JJis
MOMCKa, NPOCMOTPa M TPHOOPETCHHS NPOTPaMM JUI DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAaIlHH,
MPUMEHSEMBIX TOTPEOUTEISIMU C HCIOIB30BAHUEM TEXHHUYECKU CJIOKHBIX TOBApOB (Hajiee - €IUHBIN
MarasuH TPWIOKEHHI), W (YHKIMOHUPOBAHUE KOTOPOW OCYINECTBISETCS C YYETOM OCHOBHBIX
MIPHUHIUIIOB, YTBEPKIAeMBIX (pelepalbHbIM OPraHOM HCIOJHUTENBFHON BIACTH, OCYIICCTBIISIONINM
(yHKIIMM TIO BBIPAOOTKE W pealiu3allid TOCYyNapCTBCHHON TOJUTHKH W HOPMAaTHUBHO-TIPAaBOBOMY
perynupoBanuto B cdepe HHGOPMAIMOHHBIX TeXHOJOTUH. DenepanbHbI OpraH HCIIOJHUTEILHOM
BJIACTH, OCYIIECTBISIOMUA (YHKIMH TO BBIPAOOTKE M peallu3allid TOCYAAPCTBEHHOW TMOJIMTUKU U
HOPMAaTUBHO-TIPABOBOMY PETYJIMPOBAaHUI0 B cepe MH(POPMAIMOHHBIX TEXHOJIOTHI, TaKKE YTBEPKIAeT
IepeueHb MPOrpaMM JIJIsl SJICKTPOHHBIX BBIUYMCIMTEIBHBIX MAIWH, pPa3MEIIaeMbIX B €IUHOM Mara3uHe
MIPHUIIOKECHUH B 0053aTEIILHOM MOPSITIKE.

(a63ar BBemeH PenepaabHbIM 3aK0OHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBeaen ®OenepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHamMM WM B YCTAHOBJICHHOM WMH TIOPSJKE MPEIYCMOTPEHBI 00s3aTelbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), npoasel] (MCIIOHATEINb) 00s3aH TepeaaTh MOTPEOUTEIIO TOBap
(BBITIOTHUTH pabOTy, OKa3aTh YCIIYTY), COOTBETCTBYIOIIMIA STUM TPeOOBaHUSIM.

(. 5 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa W 00513aHHOCTH M3rOTOBHMTeJS (HMCIOJHHUTENSI, NMPOAAaBHAa) B 00JacTH
YCTAHOBJIEHHUS CPOKA CJIY:KObI, CPOKA TOHOCTH TOBapa (padoThbl), a TaKKe rapaHTHITHOT0 CPOKA HA
ToBap (padory)
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1. Ha TtoBap (paboTy), mHpeaHa3sHAUYCHHBIA IS JUIMTEIBHOTO HCIIOJIb30BaHMsI, H3TOTOBHUTEIb
(MCTIONHKTENB) BIIPaBe YCTaHABIWBATH CPOK CIIY)KOBI - MEPHOJ, B TEYCHHE KOTOPOrO H3rOTOBHUTEIb
(uconHUTENB) 00s3yeTCS 00ECIeunBaTh MOTPEOUTENI0 BOZMOKHOCTh HCIIOJIB30BaHUsI ToBapa (padoTh)
M0 HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIIIECTBCHHBIC HEJJOCTATKU HA OCHOBAHUHM ITyHKTA 6 CTaThu
19 u nyHkTa 6 cTaTh 29 HACTOAIIETO 3aKOHA.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCMOJMHWUTENB) OO0s3aH YCTaHABIMBATh CPOK CIy:KObl TOBapa (paboTbl)
JUINTENTFHOTO TIOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIOIUX W3JENUN (1eraleii, y3JoB, arperaron),
KOTOPBIE 110 UCTEUCHUH OIIPECIIEHHOTO NEPUOAa MOTYT MPEACTAaBISATh OMACHOCTD JUIS KU3HH, 340POBBS
MOTPeOUTENS], IPUUHHATH BPEl €ro UMYILECTBY MJIH OKpY>KaloIIe cpere.

(B pen. @enepanpHoOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (paboThl) MOXKET HMCUMCISATHCS CIUHUIIAMH BPEMCHM, a TAK)KE HHBIMHU
€AMHUIIAMH H3MepeHHs (KHJIOMEeTpaMH, METpaMH M NPOYMMH €IUHHLAMH H3MEPEHHS HCXOAS U3
(yHKIIMOHANBHOTO Ha3HAYCHUS TOBapa (pe3yybraTa padoThl)).

(B pen. @enepanbHOTro 3aKkoHa oT 17.12.1999 N 212-03)

4. Ha npoaykTel nuTaHus, napproMepHO-KOCMETUUECKUE TOBAphl, MEIUKAMEHTBI, TOBaphbl OBITOBOM
XVMUU W WHBIE MTOI00HBIE TOBaphl (PaOdOThl) M3TOTOBUTENH (MCTIONHUTENH) 0053aH YCTaHABIUBATE CPOK
TOJHOCTH - NEPUOJ, IO MCTEYEHUH KOTOpOro ToBap (paboTa) cyUMTAeTCd HENPUTOAHBIM JUIS
UCIIOJIB30BaHMS 110 HA3HAYCHUIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Iponaxa ToBapa (BBIMOJHEHHE PAOOTHI) MO MCTECUYEHHH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TakXe ToBapa (BBIMOJIHEHHE pabOThI), HA KOTOPBIN JOIDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpEIacTCs.

(B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-D3)

6. VzrotoBuTenb (MCIOTHAUTENH) BIPAaBE yCTaHABIMBATH Ha TOBap (paboTy) rapaHTUIHBINA CPOK -
nepuoj, B TEYEHHE KOTOpOro B ciydae oOHapyKeHHs B ToBape (paboTe) HemocTaTKa W3rOTOBUTEIb
(MCnoNHUTENB), TPOJABel], YINOJTHOMOYECHHAs OpPTaHHM3AIMs WM YIIOJHOMOYEHHBIH WHIMBUIYaTbHBIN
IpeANpUHAMATENNb, HMIOPTEp OOS3aHBI yIOBIETBOPUTH TPEOOBAHUS TOTPEOHTENs, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosIero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

UsroroButens BIipaBe MPUHATH 0043aTETHLCTBO B OTHOIIEHWH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTCUYCHUHU YCTAHOBJICHHOTO UM FapaHTHIHOTO CPOKa (JIOTIOJIHUTEIIEHOE 003aTeIbCTBO).
(a63ar BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepkaHue  JIOTIOJIHUTEIBHOTO — 00SA3aTENbCTBA  M3TOTOBUTENS, CPOK  JCHCTBUS  TaKOTro
00s3aTeIbCTBA M TOPSAOK  OCYIIECTBICHUS IMOTPEOUTENEM TMpaB IO TakoMy 00s3aTelIbCTBY
OTIPEJICIISIOTCS] U3TOTOBUTEIIEM.

(a63ar BBemeH DexepaabHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. Hpo;:[aBeu BIIpaBC€ YCTAaHOBUTb Ha TOBApP FapaHTHﬁHLIﬁ CpOK, €CJiIi OH HE YCTAaHOBJICH
HU3rOTOBUTCIICM.

[Iponager BrpaBe NpUHATH 0043aTEIHCTBO B OTHOIIEHNH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
HCTEYCHUU TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTI'O U3rOTOBHUTENEM (JIOMOJHUTEIBHOE 0053aTENbCTBO).

ConeprxaHue JONOJTHUATEIHFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JACHCTBHSI TAKOTO 00SI3aTENbCTBA U
MOPSIZIOK OCYIIECTBICHUS MOTPEOUTEIEM IPaB MO TaKOMy 00S3aTelIbCTBY OIPEICISIOTCS JOTOBOPOM
MEXTy TIOTPEOUTEIIEM H MTPOIAABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (TpoaaBel]) HECET OTBETCTBEHHOCTHh 3a HEIOCTATKH TOBapa, OOHAPYKEHHBIC B
TEUCHHE CPOKa JCHCTBUS JOMOIHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM IMYHKTa 6
crathu 18 Hacrosmero 3akoHa, a MOCJie OKOHYaHHUS CPOKa NEUCTBHSI JOTIOTHUTEILHOTO 00s3aTeNhCTBRA -
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B COOTBETCTBHH C ITYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBemen DeaepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTH M3rOTOBUTEJS 00eCNeYUTh BO3MOKHOCTH PEMOHTA U TEXHUYECKOI0
00CIy:KMBAHUSA TOBapa

UsroroButens 00s3aH 00eCNeYUTh BO3MOXHOCTh HCIOJIB30BaHHS TOBapa B TEUEHHE €T0 CpOKa
ciryxOb1. JI71s1 3TOH 11en M3roTOBUTENh 00ECIIeYrBaeT PEMOHT U TEXHHUYECKOe OOCTyKHMBaHHE TOBapa, a
TaK)Xe BBITYCK W MOCTaBKY B TOPTOBBIC M PEMOHTHBIC OpTaHM3AINH B HEOOXOIUMBIX ISl pEMOHTa M
TEXHMYECKOTO 00CITY)KUBAHUS 00bEME U aCCOPTUMEHTE 3aIlacHBIX YacTeil B TEUSCHHE CPOKa IMPOU3BOCTBA
TOBapa U IMOCIIE CHATHUS €r0 C IPOU3BOJICTBA B TEUCHHE CPOKA CITY>KOBI TOBapa, a MpU OTCYTCTBHH TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JIHS Tepeaadu ToBapa MOTPeOUTENIO.

Cratbsa 7. IlpaBo nmorpeduTes Ha 6e30MaCHOCTH TOBapa (padoThl, yCJIYIH)

1. IToTpebuTens UMeEET MPaBoO Ha TO, YTOOBI TOBap (pPaboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSIX €T0
UCIIOJIb30BaHMSA, XPAaHCHHS, TPAHCIOPTHPOBKA M YTWIM3aUWMU OB O€30mMaceH A KU3HH, 3J0POBBS
NOTPeOUTENS, OKPYKAaIOIIeH Cpesibl, a TAKKE HE MPUYHHSUIT BpeJ UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JIOJDKHBI 00ecreunBaTh OE€30MacHOCTh ToBapa (paOdOoThl, YCIYTH) JUIS KH3HA W 3J0POBBS
NOTPEeOHTENs, OKpY)Kalollel cpelnpl, a TaKkKe MPeJOTBpAlleHUE NPUYMHEHHS BpeAa HMYLIECTBY
NOTPEOUTENs, SIBISIOTCS OOS3aTEIbHBIMM M YCTaHABIMBAIOTCS 3aKOHOM WMJIM B YCTaHOBJICHHOM HM
HopsIZIKe.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroButens (MCOTHUTENH) 00s13aH 00eCTIeunBaTh O€301MacCHOCTh TOoBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HITH CPOKa TOJHOCTH TOBapa (paboThl).

Eciu B COOTBETCTBUHM € MYHKTOM | cTaThi 5 HACTOSIIEr0 3aKOHA H3TOTOBUTEND (HCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpPOK CIIy>KObI, OH 00s13aH 00ECIEeUnTh 0E30MaCHOCTh TOBapa (padoThl) B
TEYCHHE JCCATH JICT CO JHS Nepeiaun Topapa (paboThl) IOTPEOUTEINIO.

Bpen, npuuMHEHHBIN )KU3HH, 3[I0POBBI0 MM HMYIIECTBY MOTPEOUTENSI BCICICTBHE HEOOESCTICUCHHSI
Oe3omacHOCTH TOBapa (paboThl), MOMJICKHUT BO3MEIIECHUIO B COOTBETCTBUM CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecmm nns ©e30macHOCTH  WCIONB30BaHWA ToBapa (paboThl, YCIyTH), €ro XpaHEeHHWS,
TPAaHCHOPTUPOBKM M YTHIU3ALUM HEOOXOAUMO COONIOAATh CHeLUaIbHbIe MpaBuwia (Aajee - MpaBUia),
HU3TOTOBUTCIIb (I/ICHOHHI/ITGHI)) O6H33H YKa3aTb 3TU IpaBujia B COHpOBOI[HTCHBHOﬁ JOKYMCHTAllMU Ha
ToBap (paboTy, yciIyry), Ha STHKETKE, MAPKHUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpozaBel] (HCIOTHUTEI)
00s13aH 10BECTH 3TH IIPaBUJIA JI0 CBEAEHHS OTPEOUTEIS.

4. Ecnu Ha TOBaphl (paboTHI, YCIYyTH) 3aKOHOM HJIM B YCTAaHOBJICHHOM UM TOPSAKE YCTAHOBJICHBI
o0s3aTenbHBIe TPeOOBaHMS, OOECTIEUNBAIONINE MX O€30MacHOCTh IS KU3HHU, 370POBBSI MOTPEOUTEI,
OKpy>Kalolllel cpelpl W NpeAoTBpallleHHe NPUYMHEHUS! Bpela MMYILIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAHUSM MOJIUICKHUT OO03aTEIHHOMY IOJITBEPKICHUIO B
HOpsAAKE, IPETYCMOTPEHHOM 3aKOHOM M MHBIMU TTPAaBOBBIMHU aKTaMH.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mpojaka ToBapa (BBINIOJHEHHE pa0OThI, OKa3aHWE YCIyTH), B TOM YHUCIC
UMITOPTHOTO TOBapa (paboTel, yciyru), O0e3 wmHbopManuu 00 00sA3aTEIIEHOM IOATBEPKICHUN €To
COOTBETCTBUSI TPEOOBAHUSIM, YKa3aHHBIM B TYHKTE | HACTOAIICH CTAThU.

(1. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercss mpojaka TOBapa, B TOM YHCJIE HWMIIOPTHOTO TOBapa, COJEPIKAIIETO
nH(OpMAIMIO, 32 PaCHpOCTpaHCHHE KOTOPOH TNPEAyCMOTPEHAa aJIMHHUCTPATUBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBeaen denepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)
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5. Ecmm ycraHoBieHOo, 4YTO TpH COONIOACHWM TOTPEOUTENEM YCTAHOBJIICHHBIX —IIPABHI
UCIIOJIb30BaHMS, XPAHEHUS WU TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MNPUYMHSET WU MOXKET
MPUYUHUTE BpPEJ KU3HU, 3JJOPOBBI0 W HUMYIIECTBY MOTPEOUTEINs, OKPYXKAroOIeH cpene, W3rOTOBUTEIh
(uconHUTEND, TPO/IABEl) 00s3aH HE3aMEITUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaM3aIlnio)
JI0 YCTpaHEHWUsI IPUYUH BPe/ia, 2 B HEOOXOAMMBIX CITy4asiX IPUHITH MEPHI 110 U3IBSTHIO €r0 13 000poTa U
OT3BIBY OT MOTpeduTens (moTpedureneii).

Ecnu npuunHb! Bpeaa yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEINB) 0053aH CHATH TaKOW
ToBap (paboTy, yCiIyry) ¢ mpou3BOACTBA. [Ipu HEBHITIOJIHEHUH HW3TOTOBUTENEM (HCTIOJHUTEIEM) JTOM
00513aHHOCTH YIOJHOMOYEHHBII (efepanbHblii OpraH HCIOJHUTEIBHOM BIIACTH NPUHUMAET MEPHI I10
OT3bIBY Takoro ToBapa (paboTbl, yCIyru) ¢ BHYTPEHHEro pbhIHKa M (WIH) OT MOTPEOUTENs] HIU
MOTPEOUTENEH B MMOPSAKE, YCTAHOBICHHOM 3aKOHOaTeIbcTBOM Poccuiickoit denepariiuu.

(B pen. ®enepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHBIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (PaldoThI, YCIyTH), MOAJEKAT
BO3MEIIIEHHIO U3TOTOBUTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM OOBEME.

6. Yrpatun cuny. - @enepanbablit 3akoH ot 21.12.2004 N 171-03.

CraTtbs 8. IIpaBo noTpeduTtens Ha HH(poOPMALHIO 00 U3roTOBHUTEJIe (UCIIOJHUTEIEe, POAABLE)
U 0 ToBapax (padorax, yciayrax)

1. Tlorpebutenr BOpaBe MNOTPeOOBAaTH NPEAOCTABICHUS HEOOXOIUMOH U JOCTOBEPHOU
uHQopManuu 00 W3roTOBUTENE (MCIOMHHUTENE, MPOJABIE), PEKUME ero pabdoThl U pealu3yeMbIX UM
ToBapax (pabdorax, ycimyrax).

2. YkazaHHasi B MyHKTe | HacTosmied ctarbu MHQOpMAIMs B HATSAHOM M JOCTYIHOH (opme
JOBOJIUTCS JI0 CBENIEHHA MOTpEOHTENeH NP 3aKIOYSHUH JOTOBOPOB KYIUTU-TIPOAAXH U JIOTOBOPOB O
BBITIOJTHEHHH paboT (OKa3aHWW YCIyT) CHoco0aMu, MPUHSATBIMH B OTAENBHBIX cdepax OOCITyKHBaHUS
notrpeduTeseld, Ha PyCCKOM SI3bIKE, a JOTOJHUTEIBHO, N0 YCMOTPEHHIO M3TOTOBHUTEINS (MCIIOMHHUTEINS,
MpOJIaBIia), Ha TOCYAapPCTBEHHBIX sA3bIKaX CyObeKTOB Poccuiickoii denepaiiny U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepannu.

3. YonHoOMoO4eHHAasi OpraHu3alus Wik YIOJIHOMOYEHHBIA HHANBUAYAJbHbIN OpeIpUHUMATEID 110
TpeOOBaHUIO MOTpeOHTENsE 00A3aHbl TPEAOCTABUTh TOATBEPKACHUE CBOUX TOJHOMOYHM, BBITEKAIOIIUX
13 3aKJIF0UYEHHOI'0 MU JIOTOBOPA C U3rOTOBUTENEM (IIPOJABLIOM).

(. 3 BBenen deaepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 06 u3roroBurtee (MCNOJHUTEIE, IPOAABIE, Blajejblle arperaTopa)
(B pen. @enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

1. HWsroroBurens (MCHONHUTENb, MNpOAaBel]) oOOsN3aH JOBECTH [JO CBEIACHUS MOTPEOUTENS
(hupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) CBOCH OpTaHM3aIliH, MECTO €€ HaXOXKICHUS (ampec) |
pexum ee padboTel. [Iponaser (MCTIONIHUTENB) pa3MeIIaeT yKa3aHHYI0 HHPOPMALIUIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NzroToBuTens (MCHOMHUTENNb, IPOAABEIl) - HWHAWBUAYAIBHBIA NPEANPUHUMATENb - ITOJDKEH
MPEIOCTABUTh IMOTPEOUTENI0 HH(GOPMAIUI0 O TOCYJAPCTBEHHOW pErHCTpallid W HaUMEHOBAaHHUU
3apETUCTPUPOBABLIETO €r0 OpraHa.

HzrotoButens (pojaseir) 00s3aH JOBECTH JIO CBENIEHHS MOTpeOUTeNs GUpMEHHOE HAMMEHOBAaHHE
(HaMMeHOBaHME), MECTO HAXOXJICHHUS (aApec) U PEeKuUM pabOThl YIIOJTHOMOYCHHOW OpTraHW3alliy WU
YIIOJTHOMOYEHHOT'O UHIUBUYaTbHOTO TIPEIPUHUMATEIIS.

(a63ar BBeeH PdepepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoOueHHas OpraHu3alys WM YIOTHOMOYEHHBIH MHIMBUIYAIbHBIA TPEANPUHUMATEND
B ciydae oOpaleHusi motrpeOuTesst oO0s3aHbl JIOBECTH JIO €ro cBeleHWst HMHGopMmaimio o cebe u
n3roroButene (mpoaasue) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaxXOXACHHA (afpec),


consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CEFA4D7CD69AF2344B4F7891DE3E03DBB534BECE9C8F780B333A34C0A7A34220BB3059EF89129B85RFf9J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CAF0457AD298AF3E43167493D9315CCCB27DB2CF9C8F780E3B6531D5B6FB4D23A42F59F0951099R8f4J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18C9F64578D694F2344B4F7891DE3E03DBB534BECE9C8F7C0E313A34C0A7A34220BB3059EF89129B85RFf9J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CCF14475DE96F2344B4F7891DE3E03DBB534BECE9C8F7C09323A34C0A7A34220BB3059EF89129B85RFf9J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CAF0457AD298AF3E43167493D9315CCCB27DB2CF9C8F780D3B6531D5B6FB4D23A42F59F0951099R8f4J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CEF24678D594F2344B4F7891DE3E03DBB534BECE9C8F7C0E343A34C0A7A34220BB3059EF89129B85RFf9J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CEF24678D594F2344B4F7891DE3E03DBB534BECE9C8F7C0E373A34C0A7A34220BB3059EF89129B85RFf9J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CAF0457AD298AF3E43167493D9315CCCB27DB2CF9C8F780B3B6531D5B6FB4D23A42F59F0951099R8f4J
consultantplus://offline/ref=E3F92F48367C1EA2E651F11DD44FED18CEF24678D594F2344B4F7891DE3E03DBB534BECE9C8F7C0E383A34C0A7A34220BB3059EF89129B85RFf9J

pexkuM paboThI, TOCYAAPCTBEHHBIN PEruCTPAMOHHBIN HOMED 3aliCH O CO3JaHWU IOPUANYECKOTO JIHIIA,
(amMuuro, MMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM PErHCTPAIIOHHBIA HOMEp 3allucH O
TOCY/IapCTBCHHOHN pEerucTpanui (PU3MUYSCKOro JIMIA B KaUYECTBE WHAWBUIYAILHOTO TPEAIPUHUMATEISN).
YoMTHOMOYEHHAsT OpPraHW3allisl WIA YIIOJHOMOYCHHBIH WHIWBUIAYAIbHBIN TpEANPUHUMATEIh BIPABES
JIOBECTH JI0 CBEJEHHS MOTpeduTeneii mapopmannio o cebe MocpecTBOM ee pa3MEeIeHIs Ha CBOEM caiite
B HH(pOPMAIMOHHO-TCIEKOMMYHUKAIMOHHONH cetn "MHTepHer", uHbopMaiuio 00 H3rOTOBUTEIIC
(mponaBie) MOCPENCTBOM pa3MELICHUS HA CBOEM caiiTe B MH()OPMaIlMOHHO-TEEKOMMYHUKAIIHOHHON
cetn "VIHTepHEeT" CCHUIKM Ha CTpaHUIy caiTta W3rOTOBUTENs (NpojaBla) B WHPOPMAIMOHHO-
TEJICKOMMYHHKAITMOHHOW ceTr "MHTepHeT", comeprKkalyo nHhopMaIuio 00 H3roToBuTele (IPoIaBIie).
(. 1.1 BBegen ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0s3aH IOBECTH 1O CBeIAEeHHUs MOTpeOuTeneil mHdopmanmo o cede u
nponasie (ucronHurene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXIEHHS (aapec),
peXuM paboThl, TOCYJapCTBEHHBIN PErHCTPALlMOHHBIA HOMEP 3allCH O CO3JaHUU IOPUIMYECKOro JIMIA,
(damMuuro, MMs, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIM pPErHCTPAIlIOHHBIM HOMEp 3alich O
rOCYJapCTBCHHOW perucTpalui (GU3NUECKOTO JIMIA B KAUeCTBE HHANBUAYAILHOTO MPEANPHHAMATES), a
TaKke 00 MMEIOUIMXCS M3MEHEHMSAX B yKa3aHHOW MH(popmauuu. Bragenmern arperatopa DOBOIUT 10
cBeeHUs noTpedbuTeneil napopmanrio o cede 1 npoaasue (MCIOTHUTENE) HOCPEACTBOM €€ Pa3MELICHUS
Ha CBOMX caiiTe u (WJIH) cTpaHUIe caiita B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH "HHTepHet".
Wudpopmanmio o mpojasine (MCIOMHHUTENE) BIAJCIel] arperatopa BIpPaBe JIOBECTH JO CBEJCHHS
norpeduTenell mocpeiCTBOM pa3MelleHHs Ha CBOUX caiTe W (MJIM) CTpaHule caiita B MHPOPMALMOHHO-
TEJIeKOMMYHHMKAIIMOHHOW ceth "VHTepHeT" CCBhUIKM Ha CaWT mpojaBua (MCHOJIHWUTENS) B
MHQOPMaIMOHHO-TEIeKOMMYHHKAaIMOHHOU ceTn "HHTepHeT".

(. 1.2 BBenen ®enepansuabiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. Ilpoxasen (ucmomHHUTENb) 00S3aH NPENOCTAaBUTH BIACIbIy arperatopa M pasMECTUTh Ha
CBOEM caiiTe B HH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTn "MHTepHeTr" (IIpu €ro Hanu4wn)
JIOCTOBEpHYI0 mH(pOpManuio o cede, ykazaHHyI0 B TyHKTe 1.2 Hacrosimeid crateu. B ciywae, ecim
UMEIOTCS. M3MEHEHHsS B TaKoH WHQpOpMaluH, NpojaBen (HMCIOJHUTENb) 00s3aH B TEUCHHE OIHOTO
pabodero AHS C MOMEHTa BHECCHUS B Hee H3MEHEHUIl COOOMIMTH BIAJeblly arperaropa o0 3THUX
W3MEHEHUSIX W pa3MEeCTUTh HUX Ha CBOEM caiirte B HMHGOPMALMOHHO-TEJICKOMMYHHKALMOHHOW CEeTH
"WaTepret" (pu ero Hammunun). Biamenen arperaropa 00si3aH BHECTH 3TH U3MEHEHHS B WH(GOPMAITHIO O
npojaBLe (MCHOJHUTENE) B TEUEHUE OJHOr0 pabodero AHs, €CIHM pa3MelLIeHUe yKa3aHHOW MH(pOpMaluu
OCYIIECTBIISIETCSI Ha calTe BIaJeNblia arperaropa W (WIHM) €ro CTpaHWIe caifiTa B WH(GOPMAIMOHHO-
TeJIeKOMMYHHKAIOHHOU cetn "MHTepHeT".

(. 1.3 BBenen @enepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2. Ecnm BHO [NeATENBHOCTH, OCYIIECTBISAEMBIH HM3TOTOBHTENEM (HMCIOIHUTENEM, MPOAABIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO W (WJIM) WCTIOJHUTENh HMMEET TOCYAAPCTBEHHYIO AaKKPEIUTAIUIO, 0
CBEICHUs TOTpebuTenss AoKHa OBITh JoBeAeHa WH(oOpMAanus O BUAE JCSATEIBHOCTH H3TOTOBUTENS
(ucronmHMTENA, MpOAAaBLA), HOMEpE JHMICH3MH M (WIM) HOMEpE CBHICTEIbCTBA O TOCYAAPCTBEHHOMN
aKKpeIOUTaInH, CPOKaxX AEWCTBUS YKa3aHHBIX JTUICH3UH U (VITH) CBHJIETENIbCTBA, a TakxKe HH(popManus o0
Oprase, BbIJIaBIIIEM yKa3aHHbBIC JIMIIEH3UIO U (UJIH) CBUICTEIBCTBO.

(1. 2 B pea. ®enepansHoro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmarus, npeaycMOTpeHHas MyHKTaMU 1 U 2 HACTOSAIICH CTaThH, AOJDKHA OBITh JOBEACHA
JI0 CBEJCHHUA TOTpeOUTENIeld TaKKe WpPU OCYIISCTBICHUU TOPTOBIIM, OBITOBOTO W WHBIX BHUJOB
o0CITyKMBaHHS MOTPEOUTEIICH BO BPEMEHHBIX TTOMEIICHUSAX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIIyYasX,
€CIIi TOProBisi, OBITOBOE W WHBIC BHIBI OOCTYy)XHWBaHHS MOTPeOUTENECH OCYIIECTBISIOTCS BHE
MOCTOSIHHOT'O MECTa HAXOXKJCHUS MPOJIaBiia (MCIIOTHUTEIS ).

Cratba 10. Undopmanus o ToBapax (padoTax, ycayrax)

1. M3roroBurens (MCIONHUTENb, TPOAABEL) O0sI3aH CBOEBPEMEHHO MPENOCTAaBIATh MOTPEOUTEIIO
HEOOXOMUMYI0O U JOCTOBEpHYI0 HWH(pOpMAaIuio o ToBapax (paborax, yciyrax), 0OECIEeYHBAIONIYIO
BO3MOKHOCTh HX MpPaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BuaaM TOBapoB (paloT, yciyT) mepedeHb u
crocoObl 1oBeAeHUsl MHPOpPMaUuK A0 moTpedurtens ycranasiuBatorcsi [IpaButenscTBom Poccuiickoit
depnepauuu.
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2. ndopmarus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOJHKHA COACPIKATD:

HAaMEHOBAaHUE TEXHUYECKOTO pErJiaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJIATEeIhCTBOM
Poccuiickort ®Denepanul 0 TEXHUYECKOM PETYIUPOBAHUM M CBUACTEILCTBYIOIICE 00 00s3aTeIbHOM
MOJITBEPKJICHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

CBeZICHHS 00 OCHOBHBIX IMMOTPEOUTEIHCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOIIEHUH
MPOAYKTOB IMTAHUS CBEJCHUS O COCTaBe (B TOM YHUCIIC HAMMEHOBAHHE MCIIOJIb30BAaHHBIX B IpoIiecce
W3rOTOBJICHHUS MTPOJIYKTOB ITUTAHMS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J100aBOK, MH(OpMAIIUs
0 HAJIMYMH B TMPOMYKTaX IMUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C NMPUMEHEHHEM T'€HHO-UHXEHEPHO-
MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIH COACpPKaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAICT 0o0Jiee NEBATH ACCATHIX IPOIICHTA), IMHUIINECBON IICHHOCTH, Ha3HAUYCHUH, 00
YCIIOBUSX MIPUMEHEHUS ¥ XPaHEeHHUS IPOAYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBICHHS TOTOBBIX OJIIO, Bece
(oOBeme), naTe U MecTe U3TOTOBJICHHS U YITAKOBKH (pachacoOBKH) MPOIYKTOB IUTAHUS, a TAK)KE CBEICHUS
0 MPOTHUBOIOKA3aHUIX I UX NMPUMECHEHUS MPH OTACIbHBIX 3a0osieBanusax. [lepeuens ToBapoB (pador,
yciyr), MHGOpMamKs O KOTOPBIX JOJDKHA COICpXKaTh MPOTHUBOMOKA3aHUS IS MX HMPHUMEHEHUS IpU
OTJIENBHEIX 3a00NeBaHMsIX, yTBepxKaaercs [IpaBurenpctBoM Poccuiickoit @enepanuu;

(B pen. denepanbHbix 3aK0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

IEeHy B pyOJsiX M YCJIOBHsI NpUOOpETeHHs: TOBapoB (paboT, yciyr), B TOM YHCIE MPHU OILIATe
TOBapoB (paboT, yCIyr) 4epe3 OIpeAeIeHHOEe BpeMs Iocjie MX Nepenadd (BBIIOJHEHUS, OKa3aHHs)
NOTPEOHTEN0, TOJHYI0 CYyMMY, MOJJEKAIIYI0 BBIIUIATE MOTpeOuTeneM, W Tpaduk morameHus STON
CYMMBI;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUUHBIA CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

MpaBwiIa 1 ycIoBUs 3(pPeKTHBHOTO 1 0€30MaCHOTO HCIIOIE30BaHuUs TOBAPOB (padoT, yCIIyT);

HHPOPMALIUIO 00 FHEPreTHIECKOH AP (HEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYMN TaKoH MH(POPMAIUH ONPENENICHO B COOTBETCTBUH C 3aKOHOJIATEIECTBOM 00 SHEprocOepekeHNN
Y O TIOBBITIIEHUN YHEPTeTUIEeCKOH 3(PPEeKTHBHOCTH;

(a63a11 BBenieH denepanbHbM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITYObI HITH CPOK TOAHOCTH TOBapOB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBHH C HACTOSIIIIUM
3aKOHOM, a TaKXKe CBEACHHUS O HEOOXOIUMBIX ACHCTBHUSIX TOTPEOUTEIS IO UCTEYCHNH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEICTBUSAX MTPHU HEBBITIOHEHNH TaKUX JACHCTBUH, €CIM TOBAphI (paOboTHI) M0 UCTEYCHUU
yKa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTH [UIS JKU3HHM, 370POBBS M MUMYIIECTBA MOTPEOHTENS WIN
CTAaHOBSTCS HEMPUTOJHBIMH JUIS HCIIOJIB30BAHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXAeHUs), (QUPMEHHOE HaMMEHOBaHHE (HaMMEHOBaHHWE) W3TOTOBHTEIS
(McnonHUTeNs, MPOJABIA), YHOJIHOMOYEHHON OpraHW3allMH WM YIIOJHOMOYCHHOTO WHIMBUIYaIHHOTO
HpeANPUHAMATEIIS, UMIIOPTEPA;
(B pen. @eaepanbHOTo 3aKk0Ha OT 25.10.2007 N 234-D3)

nHpOpMaIio 00 005M3aTeNPHOM IOATBEPXKICHUH COOTBETCTBHS TOBAapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSAIIETO 3aKOHA;
(B pen. @expepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HH(pOPMAITHIO 0 TpaBUJIaX MMPOIAXKH TOBAPOB (BHITIOTHEHHS padOT, OKa3aHUS YCIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpOE OyNEeT BBIMOJNHATh PadOTy (OKa3bIBaTh YCIYTY), U
HHGOPMAIUIO O HEM, €CJIH 3TO UMEET 3HAYCHHE, MCXO/I U3 XapakTepa pa0doThl (YCIyIH);
(a63a11 BBeneH DenepaabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha UCIOJIh30BaHUE ()OHOTPAMM IPH OKa3aHUM Pa3BICKATEIBHBIX YCIIYT UCTIOTHUTEISIMH
MY3BIKAJIbHBIX TIPOU3BEICHUH.
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(a03an BBeneH denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecoun mpumoOperaemplii moTpebureneM ToBap OBLI B YIOTPEOJICHHMHM WM B HEM YCTPAHSICS
HEJ0CTATOK (HEIOCTATKH), TOTPEOUTEIIO IOJKHA OBITh TIPEI0CTaBICHA HHpOPMAIIHSI 00 STOM.

3. Hndopmarys, npexycMOTpeHHasl IyHKTOM 2 HACTOSIIEH CTaTbH, JOBOAUTCA IO CBEICHUS
noTpeOuTeNneil B TEXHWYECKOH JOKYMEHTALMM, HpuiaracMod K ToBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKHPOBKOW WJIM WHBIM CIIOCOOOM, TPHHSATHIM JUIS OTACNBHBIX BHJIOB TOBapoB (pador,
yenyr). WudopMmaius 00 00sA3aTeIbHOM MOATBEPXKIACHUM COOTBETCTBUS TOBApOB MPEACTABISCTCS B
nopsiIke M Ccrnoco0amM, KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATeNLCTBOM Poccuiickoir depepanuu o
TEXHUYECKOM PETYJIHMPOBaHHUHM, U BKIIOYaeT B ceOs CBEIEHHUs 0 HOMEpE AOKYMEHTa, OATBEPKAAOLIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACUCTBHA U 00 OpraHU3ally, €ro BbIAABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03an yrpatun cuiy. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Peskum padoThl npoaaBna (MCMOJHUTEIS)

1. Pexxum paboThI rocyJapCTBEHHBIX, MyHULIUIIATIBHBIX OPraHU3alMid TOPTOBIIHM, OBITOBOIO U MHBIX
BUIOB OOCTyXHBaHMsS TMOTpeOUTeNel YCTAaHABIMBAETCS 110 PEIICHHI0O COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTETIBLHOI BiacTu cyOBbekToB Poccuiickoit @enepauy 1 OpraHOB MECTHOTO CaMOYITPaBIICHUS.

2. Pexxum paboThl opraHu3anuii, OCyIIECTBISIONINX ACATEIBHOCTh B c(epax TOProBoro, OLITOBOro
U MHBIX BHJIOB OOCITYy>KMBaHUs TIOTpeOUTENIeH U HEe YKa3aHHBIX B IyHKTE 1 HacTosIiei CTaThy, a TaKKe
WHAMBHYaIbHBIX PEATNIPUHUMATENEH YCTaHABIMBAETCS UMM CAMOCTOSITENBHO.

3. Pexxum pabothl mponasiia (MCIIONHATENS) JOBOAMTCSA IO CBEJEHHUS MOTpeOuTeNel M JIOIDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbss 12. OTBeTCTBEHHOCTHh H3rOTOBUTENs] (MCIHOJHHTENs, MPOAABLA, BJaJeJbla
arperaTopa) 3a HeHa/JJle:Kallyo uH(opmanuio o ToBape (padore, yciayre)
(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecniu noTtpeOurento He MPeAOCTaBICHa BO3MOMKHOCTb HE3aMEUIMTEIBHO MOJIYyYUTh MpPU
3aKJIIOYEHUH J0T0oBOpa MH(poOpManuio o Toape (padboTe, yciayre), OH BIIpaBe MOTpeOOBaTh OT MPOJaBLA
(McnoyHUTEINS1) BO3MEIICHHST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHECHHEM OT 3aKIIOYCHUS
JI0rOBOpA, a €CIIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBbIIl CPOK OTKAa3aThCsl OT €ro UCIOJIHEHHs U NMOoTpedoBaTh
BO3BpAaTa yIJIaueHHOH 3a TOBAp CYMMBI i BO3MEILICHHS APYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT UCMOTHEHHS TOTOBOpa MOTPEOUTENh 00513aH BO3BPATHTh TOBAp (Pe3yabTaT paboThI,
YCIIyTH, €CIIH 3TO BO3MOKHO I10 UX XapaKTepy) NPOoAaBILy (UCIIOIHUTEIIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pex. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

2. TlponmaBeny (MCIONHUTENB), HE MPEAOCTABUBIIMN MOKYIATENI0 TIOJHOH U JOCTOBEPHOMH
nH(popMalmu 0 ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbu 18 wim myHkTOM 1 craThm 29 HacTosmero 3akoHa, 3a HENOCTATKH ToBapa (paboTbl, YCIYTH),
BO3HHKILIKE TOCIIE €ro MepeJadu MoTpeOnTeNIo BCIeICTBHE OTCYTCTBUS Y HETO TaKoH HH(OpMAaLnH.

(1. 2 BBemen DeaepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brnapmenen arperaTopa, NPeIOCTaBHBIINN MOTPEOUTENIO HEIOCTOBEPHYIO WM HETIOJHYIO
rH(pOpMaIUIO 0 ToBape (yCIIyre) Wid MpojaaBle (MCIOIHUTEINE), HA OCHOBAaHHHM KOTOPOW MOTpeOuTeIeM
OBLI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAXKH (JOTOBOP BO3ME3THOTO OKAa3aHUS YCIYT) C MPOAABIIOM
(McronHNUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYAHEHHBIE TOTPEOUTENIO BCIEACTBHE
IIPEIOCTABIICHUS €My TaKOH MH(OPMAIIHH.

Ecnmn wHOE HE TpeaycMOTpEeHO COTNalmieHHeM MeXTy BiaJeblleM arperaropa u MpoAaBIOM
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(ucriomHUTENEM) WM HE BBITEKAeT W3 CyMIECTBA OTHONICHUH MEXJY HUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHHE JIOTOBOPA, 3aKJIIOUCHHOTO MOTPEOHTENEeM C MPOJAABIOM (HMCIOJIHUTENIEM) Ha OCHOBaHUU
MPEIOCTaBIICHHON BIaJenblleM arperaropa wuHGopManmuu o ToBape (yclayre) WIM TPOJABIC
(uconHMTENE), @ TAKXKE 332 COOJNIIOJICHUE TpaB MOTPEeOUTENel, HapyIICHHBIX B pe3ylbTaTe Nepeaadn
MOoTpeOnTENI0 ToBapa (YCIyrH) HEHAIJIS)KAIIEro KadecTBa W OOMEHa HEMPOIOBOJILCTBEHHOTO TOBapa
HaJIJIeXkKAINETO KaYecTBa Ha aHAJIOTMYHBIA TOBap, HECET MpoaaBel] (UCTIOTHUTEb).

Brnaneneny arperatopa He HEceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO
BCJICJICTBHE TIPEIOCTABICHHUsSI €My HEJIOCTOBEPHOW WIIM HermoiHOW WH(opMaimu o ToBape (yciyre), B
cilydyae, eciii Biajeliel] arperaropa He u3MeHseT MH(popMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
NPOJABLUOM (HMCHOJHUTENEM) M COIEPXallylocs B MPEIIOKEHHH O 3aKIIOYEHHH [0roBOpa KYIUIH-
MIPOAaKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYT).

(. 2.1 BBeaen denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

2.2. lloTpebutens BrpaBe MpenbsSBUTH TpeOOBaHHME K BIAJENBIy arperaropa O BO3BpaTe CYyMMBI
MIPOM3BEICHHON WM TMpeaBapUTENbHON ormaTtel ToBapa (ycmyru). Bmanmemen arperaropa Bo3Bpaliaer
CyMMy TOJY4YEHHOH UM TpEeBapUTENIbHOM OIUIaThl ToBapa (yCIyrd) B TEUEHHE NECATH KaJeHIapHBIX
MHEH CcOo JHS TPEeIbsABICHUS IOTpEOHWTEIeM TaKoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAIUYHUU
CIIEYIOIIUX YCIIOBHIA:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO IMOTpeOHTENIeM BHECEHa INpeABapUTeNbHAas OIulaTta Ha
0aHKOBCKHI CUET BJIajieNblia arperaropa, He repejial NoTpeOUTeNto B CPOK (yciyra He OKa3aHa B CPOK);

NMOTPeOUTENb HANpPaBWI MPOJAaBIly (UCIONHUTENI0) yBEJOMJIEHHE O0 OTKa3ze OT HCIIOJHEHHS
JOroBOpa KyIJIH-TPOJaXXH (ZOTOBOPA BO3ME3IHOTO OKa3aHUs YCIIYT) B CBS3U C HAPYILIEHHEM IIPOAABLIOM
(ucromHUTENEM) 00513aTENBECTBA NIEPEAATh TOBAP (0Ka3aTh YCIYry) B YCTaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeGoBanmeM o BO3BpaTe CYMMBI IIpeIBapUTENLHON OIIIaTel ToBapa (YCIIyrH)
noTpeOuTeNb  HampaBisieT BIafeNblly arperaropa IOATBEPXKICHHE  HAMpPaBICHHUS  MPOJABILY
(ucronHUTENO) yBEIOMJIEHHS 00 OTKa3e OT MCHOJHEHHUs JOroBopa KyIUIM-IPOJaxu (ZIorosopa
BO3ME3IHOT'O OKa3aHHUSs YCIIYT).

Ecnim wHOe He mpeaycMOTPEHO YCIIOBHSIMH IOJB30BATENILCKOTO WM HHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAETBIEM arperaTopa, yBEIOMIIEHHE TpOJaBIly (HMCIOIHUTEN0) 00 OTKaze OT
UCIIOJIHEHHUS JIOTOBOpa KYIUIM-TIPOJAKK (JOroBOpa BO3ME3IHOIO OKa3aHUsl yYCIyr) MOXET OBITh
HAaIpaBJICHO BIIAJICINIBITy arperaTopa, KOTOPhI 00s3aH HAIPaBUTh €0 MPOJaBIy (MCIIOIHUTEIIO).

(1. 2.2 BBepgen ®enepansHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B cnayuae, ykazaHHOM B MyHKTE 2.2 HaCTOALICH CTaThH, BIAJENEL arperaropa BIpaBe OTKa3aTh
HOTpeOUTENI0 B BO3BpAaTe CYMMBI IIPEIBAPHTENBHON OIUIATBI TOBapa (YCIyTH) TIPH TOJYyYEHHUH OT
mpoAaBra (MCHOJTHUTENS) MOATBEPXKIACHUS TPUHATHS TMOTpeduTeneM ToBapa (OKa3aHHs YCIyTH) TpU
YCIIOBHH, YTO KOIUS TaKOTO MOATBEP)KACHHUS OblIa HalpaBiieHa BiIaJelbleM arperatopa moTpeouTesnio B
TEYCHUE JECITH KAICHIAPHBIX THEH CO JHS MONyYeHHUs BIIAJICNBIEM arperaropa TpeOOBaHUSI O BO3BpaTe
CyMMBI TIpelBapUTENHbHON OIDIaTel ToBapa (ycmyru). B ciaywae Hecormacusi moTpeOHTens ¢
NpEACTABICHHBIMI BIACTbIIEM arperatopa [I0Ka3aTeJbCTBAMHM TMPHUHATHS I[OTpeduTeneM ToBapa
(okazaHust ycnmyrw) moTpeOuTeNns BhOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOM3BEACHHOM UM
MIpeIBapUTEIHHON OIIaThl TOBapa (YCIyTrH) B CyJeOHOM MOpSIKeE.

(. 2.3 BBegen denepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

3. llpm npuYMHEHWM Bpela >KWU3HU, 3JI0POBBI0O M UMYIICCTBY IOTPEOHTENS BCICICTBUC
HEIPEIOCTaBJICHHUS €My IOJIHON M JIOCTOBEPHOM HMH(popMaIu o ToBape (padboTe, yciiyre) moTpeOUuTelnb
BITpaBe MOTPEOOBaTh BO3MEIICHHS TAKOTO BPEa B MOPSAKE, IPEIyCMOTPEHHOM cTaThell 14 HacTosImero
3akoHa, B TOM UYHCJIEC IIOJIHOTO BO3MEIICHUS YOBITKOB, MPUYWHCHHBIX MPUPOJHBIM OOBEKTAM,
HaXOSIIUMCS B COOCTBEHHOCTH (BJIAZICHUH) TIOTPEOUTEIS.

(1. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHun TpeOOBaHMI TOTpeOUTENS O BO3MEIIEHHH YOBITKOB, NPHUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEJOCTATOYHO TMOJHOW HWH(popManueir o ToBape (pabore, yciyre), HEOOXOIMMO
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WCXOAWTH U3 TPEATNONIOKEHHS 00 OTCYTCTBHHM y MOTPEOUTENs CIEIMaNbHBIX MO3HAHWIA O CBOWCTBax U
XapaKTEePUCTHKAX ToBapa (paboThl, yCIIYTH).
(B pen. @eapepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBEeTCTBEHHOCTh H3rOTOBUTENA (UCIOJHHUTE/sI, MPOAABIA, YNOJHOMOYEHHOI
OpPraHu3alMy WJIM YIOJHOMOYEHHOr0 WHAUBMIYAJLHOr0 MpeANpPUHUMATEJISI, MMIOpPTepa) 3a
HApylIeHHe NpaB MoTpeduTeIeH
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MOTpeOHUTENEH M3TOTOBUTENb (MCIIOJIHUTENb, IPOAABEL, YIIOJIHOMOUYCHHAS
OpraHu3alys WM YIOJIHOMOYEHHBI WHAWBUAYaJIbHBI MNpeANpHUHAMATENb, HMIIOPTEP) HeceT
OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu vHOEe He YCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC TMOTPEOUTENIO, MOAJIEKAT
BO3MEIIICHUIO B TIOJTHOM CyMME CBEpPX HEYCTOUKH (IICHU), YCTAHOBICHHON 3aKOHOM HJIH JIOTOBOPOM.
(1. 2 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VYmonara HEYCTOHKM (II€HM) M BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEIS
(vcriomHUTENS, MPOJABIA, YIIOJIHOMOUYEHHYIO OPraHHU3allMi0 WM YIOJTHOMOYEHHOTO WHIIUBHUIYaIHHOTO
NpeAnpUHAMATENSI, UMIIOPTEPa) OT MCIIOJHEHUSI BO3JIOXKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Nepen
noTpeduTeneM.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

4. M3roroBuTenb (MCIIOIHUTEINb, IIPOAABEIL, YIOJTHOMOYEHHAsI OPraHU3aIHs WM YIIOJTHOMOYEHHBIN
WHIMBUIYaJbHBIN IPEeIIPUHUMATENh, UMIOPTEP) OCBOOOKAAETCS OT OTBETCTBEHHOCTH 332 HEHCIIOTHEHNE
00s13aTeJIbCTB WM 3a HEHAJUIeKAIllee HCIOIHEHHE O0s3aTeNIbCTB, €CIH JOKAXET, YTO HEHCIIOIHEHHE
00513aTeJICTB WIIM WX HEHAJUIXalllee HMCIOJHEHUE MPOM30ILIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a
TaKOKe 110 UHBIM OCHOBAHUSM, ITPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus morpebutenss o0 yruiaTe HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJICKAT YIOBICTBOPCHHIO H3TOTOBHUTEIEM (MCIOIHHUTEIIEM, IPOAABIIOM, YIIOJTHOMOYEHHON
opraHm3aiyeil WIM YIOJHOMOYEHHBIM WHAWBHIYAJIbHBIM MPEANPUHUMATEICM, HMIIOPTEPOM) B
JIOOPOBOJIEHOM TIOPSJIKE.

(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH CYOOM TpeOOBaHMK MOTPEOHTENs, YCTAHOBJIECHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C M3TOTOBHUTENS (WMCIOJNHHTENS, IPOJABIA, YIOJHOMOYEHHOW OpTraHHW3allyd  WIN
YIIOJTHOMOUYCHHOTO ~ MHIMBUIYaIbHOTO  TPEINpPHHUMATENS, HMIIOPTEpa) 3a HECcOoONIofeHHe B
JOOpPOBOJIEHOM TMOPSIKE YIOBIETBOPEHHsI TpeOOBaHWH mMoTpeOuTedst mTpad B pa3Mepe MSIThIAECAT
MPOILIEHTOB OT CYMMBI, TPUCYKIEHHOH CyJIOM B TIOJIb3Y MOTPEOUTETIS.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alluUTy NpaB MOTPEOUTENS BHICTYNAOT OOIIECCTBCHHBIC OOBEAMHCHUS
norpeburene (MX accoIMaIiy, CO3bl) UK OPTaHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepedrcisioTcs] yKa3aHHBIM OObeIUHEHHAM (MX acCOIUAIISIM, COI03aM)
WJIH OpTaHaM.,

Cratbs 14. HmyliecTBeHHasi OTBETCTBEHHOCTh 3a Bpel, NPHMYHHEHHBbI BcieacTBHE
HeJ0CTATKOB TOBapa (padoTsl, yCIyIrn)

1. Bpen, TUpWYMHEHHBIA JKW3HH, 3J0POBBIO WM HMYIIECTBY MOTPEOUTENST BCIEACTBUE
KOHCTPYKTHBHBIX, TIPOM3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIICKUT BO3MEIICHHUIO B ITOJIHOM O00BEMeE.

2. IIpaBo TpeboBaTh BO3MELICHHUS Bpea, IPUYNHEHHOTO BCIICJCTBUE HEJOCTATKOB TOBapa (paboThl,
YCIYTH), MPH3HAETCS 32 JIIOOBIM IOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX
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OTHOIIEHUAX C IMPOAABIIOM (MCIIOJTHUTEIEM) HIH HET.

3. Bpen, mpuunMHEHHBIH KU3HU, 3T0POBBIO M UMYIIECTBY IMOTPEOUTENS, TOATIEKUT BO3MEIICHHUIO,
€CJIM BpeJl IPUYMHEH B TEUCHUE YCTAHOBICHHOTO CPOKa CITY’KOBI HIIM CPOKA TOTHOCTH ToBapa (paboThr).

Ecam Ha TOBap (pe3ymbTaT pabOTHI) MODKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C IyHKTamu 2,4
CTaTbU 5 HACTOSIIEr0 3aKOHA CPOK CHYXObl WM CPOK TONHOCTH, HO OH HE YCTaHOBIEH, JTHOO
notpeduTeNnto He ObuIa MPEAOCTAaBICHA MOJHAS U JOCTOBEpHAs MH(OPMAIH O CPOKE CIYKOBI MIIH CPOKE
TOJHOCTH, MO0 MOTpeOUTeNh He OB MPOMHPOPMHUPOBAH O HEOOXOMUMBIX JCHCTBHUSAX MO WUCTEUCHUHU
CpoKa CIyXObl WJIH CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEACTBUSX TPH HEBBITIOJHEHUH YKa3aHHBIX
JeicTBuil, b0 ToBap (pe3yibTaT padOoThl) MO0 UCTEUEHHH 3TUX CPOKOB IMPEIACTaBISIET OMACHOCTh JUIS
JKU3HH U 3/10pOBbsl, BPE MOUIEKHUT BO3MELICHUIO HE3aBUCHUMO OT BPEMEHH €r0 IPUUMHEHUS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBHM ¢ MMyHKTOM | CcTaThyl 5 HACTOAIIETO 3aKOHA M3TOTOBUTEIND (MCIIOHHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIy»ObI, BPE.l MOMJISKUT BOZMEIICHHUIO B ClIydae €ro NMPUUYUHEHUS B
TEYeHHE JICCSATH JIET CO JIHS Tepenadn ToBapa (padoThl) MOTpeOUTENIO, a €I JACHb epeladd YCTaHOBHTh
HEBO3MOIKHO, C IaThl U3TOTOBIICHUS TOBapa (OKOHYAHHS BEITIOTHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIeNCTBHE HEAOCTATKOB TOBApa, MOJIC)KHT BO3MEIICHHIO TIPOJIABIIOM WA
W3rOTOBUTEJIEM TOBApa Mo BhIOOPY MOTEPIIEBIIIETO.

Bpe/:[, HpI/I‘II/IHeHHHﬁ BCIICACTBUE HEAOCTATKOB pa60TBI HWin YyCIyru, nNomJIC)KUT BO3MCHICHUIO
HCIIOJIHUTCIICM.

4. WzroroBuTenb (MUCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpel, NPUYMHEHHBIH JKHU3HH,
3I0POBBI0 HJIM UMYILECTBY MOTPEOUTENs] B CBA3M C MCIIOJIB30BAHHMEM MAaTepUasioB, 00OpYAOBaHMS,
WHCTPYMEHTOB W WHBIX CpPEACTB, HEOOXOAMMBIX JUIS MPOHM3BOJCTBA TOBApOB (BBHIMOJHEHHS pPadoT,
OKa3aHHUs yCIyT), HE3aBUCUMO OT TOTO, O3BOJISI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH UX
0coOble CBONCTBA WJIN HET.

5. WzroroButens (MCHIOTHUTENb, MPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIH JOKAKET,
YTO Bpe]l MPUIMHEH BCIICJCTBUE HEMPEOOTMMON CHJIBI WIIM HApYIICHHUS MOTPEOUTENIEM YCTAHOBICHHBIX
MPABUJI UCTIOB30BAHMSI, XPAHEHHS WIIK TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIIyTH).

Cratbs 15. KomneHncanusi MOpajJbHOT0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIA MOTPEOUTENIO BCIEACTBUE HApYLICHUS HW3rOTOBUTEIEM
(ucnomuuTENIEM, [IPOJIABIIOM, YIIOJTHOMOUYEHHOU Oopra”Hu3aluen WIN YHOJIHOMOYEHHBIM
HWHAVBUAYaIbHBIM NPEIIPUHUMATENIEM, UMIIOPTEPOM) NIPAB MOTPEOUTEINS, IPELyCMOTPEHHBIX 3aKOHAMU
Y TIpaBOBBIMH akTaMu Poccuiickoit @enepanyn, peryIupyrOIIMA OTHOIIEHUS B OOJACTH 3alUTHl TIPaB
norpeduTenel, MOJISKUT KOMIICHCAIMKM MPUYMHUTENIEM Bpeda NP HAIWYMM €ro BHHBEL Pa3mep
KOMIICHCAllUd MOPAIbHOIO BpEla OINpeleNsieTcss CyAOM W HE 3aBHUCUT OT pa3Mepa BO3MELICHHS
HMMYIIECTBEHHOTO Bpea.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanus MOpansHOTO Bpeia OCYIIECTBIIICTCS HE3aBUCUMO OT BO3MEIICHUS UMYIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX MOTpeOnTeIeM yOBITKOB.

Cratbsa 16. HemomycTtuMble yc10BHsI 10roBOpPa, yileMJISAIOIIMe NIPaBa MOTpe0uTe s, 3anpeThl
U 00513aHHOCTH, HAJIaraeMble HA MPOAABIA (MCIOJHHUTEs1, Biaje]blia arperaropa)
(B pen. ®enepanbuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HenomycTuMbIMH YCIIOBHSIMH JIOTOBOpa, YHIEMIISIONIUMH TIpaBa MOTPEOWTENs, SBISIOTCS
YCIIOBHSI, KOTOPble HapYIIalOT MpaBWia, YCTaHOBICHHBIE MEXIYHApOIHBIMH JOoToBOpamu Poccuiickoin
Odenepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAMH M NPUHUMAEMBIMH B COOTBETCTBUU C HUMH HHBIMU
HOPMAaTHBHBIMH TTPaBOBBIMH akTaMHu Poccuiickoit Denepanuu, peryUpyONMMH OTHOIICHHUS B 00JIaCTH
3amuThl TIpaB noTpebureneil. HemomycTrMele ycimoBusi JOroBOpa, YIIEMIISIOIINE IIpaBa MOTPEOHTENS,
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HHUYTOXKHBI.

Ecnu BKIIOYEHHE B JOTOBOP YCJIOBHM, YIIEMIISIONIUX MpaBa MOTPEOUTENIs, MOBJICKIO IPUIHHEHUE
YOBITKOB TOTPEOUTETI0, OHM IMOJJICIKAT BO3MEIICHUIO IMPOJABIOM (U3rOTOBUTEIEM, WCIOTHHUTEICM,
UMIIOPTEPOM, BIIAJCIIBLIEM arperaropa) B IMOJIHOM O0ObEME B COOTBETCTBHH CO CTaThed 13 HacToOsIIEro
3akoHa.

Tp€6OBaHI/Ie HOTpe6I/ITeJ'I$I O BO3MCIICHUN Y6BITKOB MOMJICIKUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
lIHeﬁ CO OHA €ro NPEALABIICHUS.

[onmoxenuss cr. 16 (B pen. @3 ot 01.05.2022 N 135-®3), ycTaHaBIMBAIOIINE IEPEUYCHBb
HEJIOIMYCTUMBIX YCIIOBHI JIOTOBOPA, VIIEMISIONIMX TIpaBa MOTPEOHTENS, PaclpOCTPAHSIOTCS Ha
OTHOIIICHUSI, BOSHHKIIIE U3 paHee 3aKIFOUYCHHBIX JIOTOBOPOB.

2.K HEAOMYCTUMBIM YCJIIOBUAM OOT0OBOpPA, YIICMIIAIOIINM IIpaBa HOTp€6I/IT€II$I, OTHOCATCA:

1) ycrmoBusi, KOTOpBIE MPEAOCTABIAIOT MPOAABITY (M3TOTOBUTEIIO, HCIIONHUTEIIO, YIIOJTHOMOYCHHOMN
OpraHM3allMyd WM YIOJHOMOYEHHOMY WHAWBUIYaIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY, BIAJIEIbILY
arperaropa) mpaBO Ha OJHOCTOPOHHHU OTKa3 OT HCIIOJIHEHUS O0S3aTeNbCTBA MM OJHOCTOPOHHEE
W3MEHEHHNe YCIOBHUN 00sA3aTenbCcTBa (TMpeaMeTa, IeHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpeduTeneM
YCIIOBHI), 3a HCKIIOYCHHEM CIIy4aeB, €CJIM 3aKOHOM WJIM HWHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccwuiickoii denepanun npeaycMoTpeHa BO3MOXKHOCTD MTPEIOCTABICHHSI JOTOBOPOM TaKOTO MPaBa;

2) ycnoBusi, KOTOpBIE OTPAaHUYMBAIOT TIPABO MOTPEOUTENST Ha CBOOOIHBII BRIOOP TEPPUTOPHUATHHOM
MOCYAHOCTH CIIOPOB, IPEIyCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosmero 3akoHa;

3) ycnoBus, KOTOpbIE YCTaHABIWBAIOT IS TOTpeOUTENns InTpadHblE CAaHKIWW WA HWHBIE
00SI3aHHOCTH, TIPEMATCTBYIOLIME CBOOOIHON pealM3alliyd MpaBa, YCTAHOBJICHHOTO craTheidl 32
HACTOSIIETO 3aKOHA;

4) yCIoBUs, KOTOPBIC UCKIIOYAIOT WIIH OTPaHUIMBAIOT OTBETCTBEHHOCTH IPOAABIa (M3TOTOBUTEIIS,
WCTIOJHUTENA,  YINOJHOMOYEHHOM  OpraHM3aldd  WIM  YIOJHOMOYEHHOIO0  WHIMBHUAYaJbHOIO
MpeINPUHAMATENSA, WMIIOpPTEepa, BJaneiblla arperaropa) 3a HEUCIONHCHHE WM HeHajIexaIiee
HCITOJTHEHHE 00513aTEIHCTB TI0 OCHOBAHUAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpble OOYCIOBIMBAIOT TNPHOOpPETEHHE OJHUX TOBapoB (paboT, yCIyr)
00s13aTeNIbHBIM TIPHOOPETEHNEM HMHBIX TOBapoB (padoT, yCIyr), B TOM 4YHCIE IPEIyCMaTPUBAIOT
00s13aTesIbHOE 3aKII0UEHUE HHBIX IOTOBOPOB, €CIIM HHOE HE IPEyCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpbIC NPEAYCMATPUBAIOT BBIMOJIHEHUE JONOJHUTEIbHBIX paboT (OKa3zaHue
JIOTIOJTHATENBHBIX YCIIYT) 32 TUIaTy 03 TIOMYUYeHHsI COTIacHs MOTPEOUTENS;

7) ycnmoBus, KOTOpPBIC OTPAHHYMBAIOT YCTAaHOBJIICHHOE cTaTheil 16.1 Hacrosmiero 3akoHa MpaBo
oTpeduTens Ha BEIOOp crioco0a 1 PopMBI OIIaThl TOBapOB (paboT, yciyr);

8) yciioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHSI JOIOBOpa IO TPeOOBAHUIO
npoAaBia (MCHOJHUTENS, BJlajaeiblla arperaropa), He NPEJyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM NPABOBBIM akToM Poccuiickoil denepanuy;

9) ycnoBus, KOTOpBIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTOWKH,

10) ycnoBusi, KOTOpBIE OTpaHMYMBAIOT MpPaBO BbIOOpa BHIA TpPeOOBaHUH, MPEAYCMOTPEHHBIX
myHKTOM 1 ctateu 18 u myHkTOM 1 cTaTthu 29 HacTosmiero 3akoHa, KOTOPBIE MOTYT OBITH MPEABSIBICHBI
MpoJaBly (M3rOTOBUTEINO, HCIIOJHUTENO, YHNOJHOMOUEHHOW OpraHu3alliil WIH YIOJHOMOYEHHOMY
WHAMBUAYAIbHOMY NPEANPUHUMATENI0, HUMIIOPTEpY) IpPH MpoAake TOBApOB (BBINOJIHEHUH pPadoT,
OKa3aHMU YCIIyT) HEHAUIEXKAIIETo Ka4ecTBa;

11) ycnoBus, KOTOpBIE YCTaHaBIMBAIOT 0O0s3aTENbHBIN AOCYAECOHBI MOPAJOK PACCMOTPEHHUS
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CTIOPOB, €CJIH TAKOH MOPSAI0K HE MPEAYCMOTPEH 3aKOHOM;

12) ycmoBus, KOTOpHIE YCTAaHABIWBAIOT I TOTPEOMTENsI OOS3aHHOCTh IO JTOKA3BIBAHHIO
OTIpeICTICHHBIX 00CTOSITEILCTB, OpEMs JTOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha TOTPESOUTEIS;

13) ycnmoBus, KOTOpPBIE OTPAHWYMBAIOT IOTPEOUTENII B CPEACTBAX W CIOCO0AX 3allUThI
HAPYIICHHBIX TPaB;

14) ycnoBusi, KOTOpBIE CTaBsT YJOBIETBOPEHUE TPeOOBaHUI MOTPEOUTENCH B OTHOIICHUU TOBapOB
(paboT, yciyr) ¢ HeAoCTaTKaMH B 3aBUCHMOCThH OT YCIIOBHH, HE CBS3aHHBIX C HEJIOCTATKAMH TOBapOB

(pabor, yciyr);

15) wHBIE YCIOBMs, HapylIAONINe IPaBWIA, YCTAHOBIECHHBIE MEXyHAPOJIHBIMU JIOTOBOPAMHU
Poccuiickoii deneparin, HACTOSIINM 3aKOHOM, 3aKOHAMH U MPUHAMAEMBIMU B COOTBETCTBUH C HUMH
WHBIMU HOPMATHBHBIMHU IIPABOBBIMHU akTaMu Poccuiickoil @enepanuu, peryaupyomUMi OTHOIICHUS B
00JacTH 3alUTHI PaB MOTPEOUTENEH.

3. IlpomaBen (MCHOTHUTENb, BJIAACNEIl arperaropa) HE BIpPaBe OTKA3hbIBaThb B 3aKJIIOUCHUU,
WCIIOJIHEHUH JOTOBOPA, HANPaBICHHOTO HAa MPUOOPETEHUE OAHUX TOBApOB (padoT, yciyr), MO MpUYMHE
OTKa3a moTpeduTenss B NpHOOPETEHHMH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIC
NOTPEeOUTENI0 BCIIEACTBUE HApYyIIEHHWS €ro mpaBa Ha cBOOOMHBIN BBIOOp TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS MTPOIABIIOM (MCIOJHUTENEM, BIIA/ICNBIEM arperatopa) B IoJIHOM 00beMe.

3ampenaercsi yAOBIETBOpeHNE TpeOoBaHN NOTpeduTeneil B OTHOILEHHH TOBAapoB (padoT, yciyr) ¢
HEJOCTaTKaMH CTaBUTh B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTAaTKaMHU TOBapoB (padoT,

yCIIyT).

3ampemaercss 0TKa3 B 3aKIIOUCHMH JOTOBOpa M BO BHECEHWH H3MEHEHHUH B JOTOBOp B Cllydyae
NPaBOMEPHOTO YyKa3aHWsl MOTpPeOUTE]IeM Ha HEAONMYCTHMBIC YCIIOBHS IOTOBOpA, YIIEMIISIOIIME MpaBa
noTpeOHTeNs, B LIENIX UCKIIOYEHUS TakuX ycsioBuid. [Ipu npeasssnennn notpedureneM TpedoBaHUs 00
UCKIIIOUYCHUH W3 JO0rOBOpPa HEIOMYCTUMBIX YCJIOBHM JOroBOpa, YIIEMISIIOLIMX IIpaBa HOTpeOHTENs,
yKa3zaHHOE TpeOOBaHHUE IMOJICKHUT PACCMOTPEHHIO B TEUEHHE JICCATH THEH CO JHS €ro MpeabsIBICHUS C
00s13aTeNbHBIM U3BELICHUEM MOTPEOUTENs O PE3ysIbTaTaXx PacCMOTPEHHS U NMPHHATOM MOTHBHPOBAaHHOM
PELICHNH 110 CYLECTBY YKa3aHHOTO TpeOOBaHUS.

[Tponaser (MCIOMTHUTEND, BIaJIENIEL] arperaTopa) He BIIpaBe 0e3 MOJIydeHUsl COrIachs IOTpeOuTes
BBITIOJHATH JIOTIOJHUTEIbHBIE paboThl (OKa3bIBaTh JOMOJHHUTENBHBIE YCIyrH) 3a 1iary. IloTpebGurens
BIIpaBe OTKA3aThCSA OT OIUIATHl TaKUX paboT (yCiyr), a ecld OHW OIUIaueHBI, BIpaBe MOTpeOOBaTh OT
npojaBLa (UCIOJIHUTENS, BlIaIelIblla arperaropa) BO3Bpara yIiIadeHHOH CyMMBI.

Cornacue moTpeOHWTENsT Ha BBITOIHEHHE IOTIOTHHUTENBHBIX paboT (OKazaHWE AOMOIHUTEIHHBIX
ycIyr) 3a Tuiaty ogopmisieTcss mpoaaBnoM (UCIIONHUTENEM, BIAAENbIIeM arperaropa) B MHChMEHHOU
(dhopme, ecitu MHOE HE TPEAYCMOTPEHO 3aKOoHOM. OOSI3aHHOCTH JTOKA3aTh HAJTUYME TAKOT'O COTJIACHUS WU
00CTOSATENCTBA, B CHJIy KOTOPOIO TaKOe corjlacie He TpeOyeTcs, Bo3jaraetcs Ha MpojaBla
(ucmosTHUTENS, BIIIENbIla arperaTopa).

4, HpOI[aBCLI (I/ICHOHHI/ITGHL, BJIAACIICL] arper aTopa) HC BIPaBC OTKa3bIBATb HOTpe6I/ITeJ'I}O B
3aKJIFOYCHUH, UCITIOJTHEHNHU, U3MCHCHUHN WX PACTOPKECHUHN JOroBopa C HOTpC6I/ITCJ'IeM B CBs3H C OTKa30M
HOTpe6I/ITe.H$[ OpeaoCTaBUTh IEPCOHAJIBHBIC HJaHHBIC, 3a HCKIOYCHHUEM CJIy4acB, C€CIIU 0053aHHOCTh
OpeaoCTaBJICHUA TAaKUX MOAaHHBIX IMPEAYCMOTpPEHA 3aKOHOOATCIHLCTBOM Poccuiickon (Deﬂepam/m nim
HEMOCPEACTBEHHO CBA3aHa C UCIIOJIHEHUEM JOT0BOpa C HOTpe6I/ITCJICM.

[Ipu npenbsiBneHnn moTpeduTeneM TpeOOBaHUS O MPEAOCTABICHUU WHPOPMAIUH O KOHKPETHBIX
MPUYMHAX W TPABOBHIX OCHOBaHUSX, OMPEACISAIONINX HEBO3MOXXHOCTh 3aKIIOUCHUS, WCIOTHEHUS,
W3MEHEHUSI MM PACTOPXKEHHsI JOroBopa 0e3 MpeqocTaBlieHHs MEepCOHANBHBIX JAHHBIX, B MHACHMEHHOU
dopme (B ToM umcie B ¢GopMe SIEKTPOHHOTO JIOKYMEHTa) IpoAaBell (KMCIOJHHUTENb, BIaJIeIIell
arperaropa) JOJDKEH IMPEIOCTaBUTh TaKyl0 HMH()OPMAIUIO B TCYCHUE CEMU JAHEU CO JTHS MPEIbSIBICHUS
YKa3aHHOTO TPeOOBaHMS.



[Iponarer; (MCHONHUTEND, BIAJACIEI] arperaropa) MpeaocTaBiIseT WHPOPMAIHIO MOTPEOUTEII0 B
ToW (opMe, B KOTOPOW TPEABABICHO TpeOOBaHHE TOTPEOHTENI O MPEJAOCTABICHWU HH(GOpPMAIUU O
KOHKPETHBIX MPUYMHAX K TIPABOBBIX OCHOBAaHUSAX, OMNPEICIISIONINX HEBO3MOXKHOCTh 3aKIFOYCHUS,
WCTIOJTHeHHUS, U3MEHEHUS WU PACTOPIKEHUS IOrOBOpa 0e3 MpeI0CTaBIICHUS IEPCOHANBHBIX JJAaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHHHU.

[Tpn npenbsiBIeHNH MOTpeOUTENEM TPeOOBAHUSA O NMPEJOCTABICHUN MH(DOPMAIUK O KOHKPETHBIX
NPUYMHAX W TIPAaBOBBIX OCHOBAHMSAX, OINPEACISAIOIIMX HEBO3MOXHOCTh 3aKIIOYEHHS, WCIOIHEHHMS,
WU3MEHEHUS WM PACTOPKEHHUs JIOTOBOpa 0e3 MpeIoCTaBICHUS NTEPCOHANBHBIX JIAHHBIX, B YCTHOH (hopme
Takas nH(opMauus 10JKHA ObITh PeI0CTaBIeHA He3aMeIIIUTENIBHO.

Cratba 16.1. @opMbl U NMOPAIOK OIJATHI NMPH MPOAANKEe TOBAPOB (BHINOJHEHHHM pPadoT,
OKa3aHMHU yCJIYT)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomaBen (MCHIONHUTEINB, BIaENIEll arperaTtopa B cIyyae UCIIOJIb30BaHUS B CBOECH IESITEILHOCTH
HAJIMYHBIX PacueToB C MOTpeOuTeIeM) 00s3aH 00eCTIEYUTh BO3MOXKHOCTE OIUIATHI TOBApoB (padoT, yciyr)
MyTE€M HUCIOJIb30BaHMS HALMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TakXe HAJUYHBIX PAacdeTOB II0
BBIOOPY MOTpeOUTEIISI.

(B pen. ®enepanproro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTE 00€CHEYNTh BO3MOKHOCTH OIUIAThl TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BaHHUEM
HallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJ’IBHOﬁ CUCTCMbI IINIATC)KHBIX KapT
pacmpocTpaHseTcs Ha NpojaBla (WCIIONHMTENS, BIAJAENbla arperaropa), y KOTOPOrO BBIpyYKa OT
peanm3any TOBapoB (BBIMOIHEHUs PaOdOT, OKa3aHUs YCIyr) 3a MPEAIIECTBYIOIINA KaJleHAApHBIN Tox
MIPEBBIIIACT JBAILIATh MUJUIMOHOB PyOJIeH.

(B pen. @enepanproro 3akoHa ot 31.07.2020 N 290-03)

Ecnm Mecto omratsl ToBapoB (paboT, ycIyT) HaXOAUTCS B MECTE, TIe HE PEIOCTABISIOTCS YCIYTH
JOCTyna K TOIBMXKHOW paanoTene@OHHOW CBS3M M (WJIM) CpeACTBaM KOJUIEKTHBHOTO JOCTyMa K
UHGOPMAITMOHHO-TSIICKOMMYHUKAIMOHHOHN cetn "MHTepHeT", mpoaaBell (MCIOJHUTENh) OCBOOOKIACTCS
OT O0S3aHHOCTH OOECTEeYNUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM HAITMOHATIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOKAaeTcst OT OOS3aHHOCTH OOECHEYUTh BO3MOKHOCTH OIUIATBI TOBApPOB C
HCIOJNb30BAaHUEM HAIMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peanu3ald TOBapOB B KOTOPOM COCTAaBJISIET MEHEE MATH MWIJIHOHOB pyOJiel 3a TpeanecTBYIOLIMHA
KaJIeHAapHBIA roJ.

(n. 1 B pen. @enepanpHOro 3akoHa oT 01.05.2017 N 88-D3)

2. Omyata ToBapoB (paboOT, yCIyr) MOMKET IMPOU3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBUH C
yKa3aHUEeM MpojaBla (MCIOJHUTENSA) MyTEM pacueTOB 4Yepe3 CYOBEKTOB HAIMOHAILHOW ILIATCHKHOU
CHUCTEMBbI, OCYILIECTBISIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepau O HAUMOHAJIBHOM IUIATEKHOW CHCTEME, €CIM HMHOE HE YCTAaHOBJIEHO
(henepanbHBIMHU 3aKOHAMU WJIM MHBIMU HOPMAaTHBHBIMU IIPaBOBbIME akTaMu Poccuiickoit @eneparyu.

3. IIpu omare ToBapoB (paboT, yciayr) HAIWYHBIMH JCHEXHBIMH CPEICTBAMH O0s3aTelbCTBA
oTpeOuTeNs Tepe] IMPOJABIOM (KMCIOJHUTENEM) IO OIiaTe TOBapoB (paboT, YCIYr) CUHMTAIOTCS
HCTIOJTHEHHBIMU B Pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECCHUS HAJIMYHBIX JICHEKHBIX
CPEeICTB TPOAABITY (WCIIONHHUTEN0) JUOO0 INIATSKHOMY areHry (CyOareHTy), OCYIIECTBIIIONIEMY
JIESATEIILHOCTD TI0 MTPUEMY IIaTeKeH PU3NIEeCKUX JIUIL.

[Tpu orutate ToBapoB (padboT, ycIyr) MyTeM MepeBO/Ia MPEI0CTaBIAEMbIX TIOTPEOUTENIEM HATMIHBIX
JICHEeXKHBIX CPENICTB 0€3 OTKPBITHsSI OAHKOBCKOTO cUeTa 00s3aTeNIbCTBA MOTPEOUTENS Mepe]] MpoaaBIoM
(ucmonHUTENEM) TIO OIUIaTe TOBAapOB (PaboT, YCIyT) CUUTAIOTCS UCIOIHEHHBIMH B pa3Mepe BHECCHHBIX
JICHEX)KHBIX CPEJCTB C MOMEHTa BHECCHHs MOTPEOWTENEM HAJIMYHBIX JICHE)KHBIX CPEICTB KPEIUTHOU
opraHusanuy oo 0AaHKOBCKOMY IDIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIINM JeSITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOATENIbCTBOM Poccuiickoit deepaiiuy 0 HallMOHAIBHOM TUIATEXHOU cUCTEME.
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[Ipu omnare ToBapoB (paboT, yCIyr) MyTeM MepeBoia JEHEKHBIX CPEJICTB B PAaMKaX MPUMCHSIEMBIX
(dhopM O€3HAIMYHBIX PACUCTOB 005A3aTEIbCTBA MOTPEOUTENS IEpe] MPOAABIOM (HCIIOIHHUTEIEM) IIO
oriate TOBapoB (paboT, YCIYTr) CUUTAIOTCS WCIONHEHHBIMH B CyMMeE, YKa3aHHOW B PacCIOpPSIKEHUH O
MEPeBOJIC JCHEXKHBIX CPEACTB, C MOMEHTa TOJTBEPXKACHUS €ro WCIIOJHECHUS O0O0CITyXKUBArOIIeH
MOTPEOUTENS KPETUTHOM OpraHu3aIneii.

4. Ilpu ommate ToBapoB (paboT, YCIAyT) MPOAABIYy (MCIOJHUTEIO) 3alpEIIeHO YCTaHABINBAThH B
OTHOIIIGHWU OJHOTO BHJa TOBAapOB (padoT, yCIIyr) pa3iuyHbIe IIEHBI B 3aBUCHMOCTH OT crioco0a Hx
OIIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB HIIM B PaAMKaxX MPUMEHsIEMbIX (popM Oe3HATNYHBIX PacUETOB.

5. IlpomaBen (MCHOJIHMUTENB) HECET OTBETCTBEHHOCTh 33 BO3HUKIIME Yy MOTpeOMTENs YOBITKH,
BBI3BaHHBIC HAPYIIEHUEM TPeOOBaHUK MyHKTa | HACTOSIIEH CTaThu.

Cratbs 17. Cyne0Hasi 3a1uMTa npas norpedunreJiei
1. 3amuTa npae MOTpeOUTENCH OCYIIICCTBIIAETCS CYI0M.

3ammra TpaB  mOTpeOUTENEH  ychmyr, OKa3plBaeMbIX  ()MHAHCOBBIMH  OpTaHU3AIHAIMHU,
OpPraHU3YIOUIMMHU B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM T10 IpaBaM NOTpeduTeneil (MHAHCOBBIX yCIyT B
cootBercTBrU ¢ DenepanbHbIM 3ak0HOM" OO0 YIOIHOMOYEHHOM T10 TIpaBaM MoTpeduTenell GUHaAHCOBBIX
ycyr", OCYIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH yKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63ar BeeneH denepanpabM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amute mpaB noTpeOuTeNiell MOTYT OBITh MPEAbSBICHBI 10 BBIOOPY HMCTIA B CYI IO
MECTY:

HaxXO0XXACHUS OpraHu3alun, a €CJIN OTBECTUNKOM SBJISCTCA HHHHBHHyaﬂBHLIﬁ npeanpuHumaresb, -
€I'o XXUTCIIbCTBA,

KUTCIIBCTBA NN Hpe6LIBaHI/I5{ ucTaa,
3aKJIIOYCHU UJIW UCIIOJHCHUA JOTOBOPA.

Ecnm wck K opraHmM3aiMy BBITEKAeT M3 JESITEIBHOCTH e¢ (rinaia Wi TPeICTaBUTENBCTBA, OH
MOYET OBITh MIPEABSBICH B CyJl IO MECTY HaXOXIECHUs ee (pHiinaa uiv npeicTaBUTeNbCTBA.
(1. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, WHBIE WCTIHI 1O WCKaM, CBA3aHHBIM C HapyIIeHHEM IpaB MOTpeOuTeNel,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOW TONIUIMHBI B COOTBETCTBHHM C 3aKOHOAATEILCTBOM
Poccwuiickoii denepanuu o Hajlorax u coopax.

(1. 3 B pen. @enepanpHOro 3akoHa oT 18.07.2011 N 242-D3)

Inasa IL 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. [IpaBa noTpeduTesisi Npu 00HAPYKEeHUH B TOBape HeJOCTATKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [ToTpebutens B cnydae OOHapyKEHUsI B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OrOBOPEHBI
NPOJaBLOM, 110 CBOEMY BEIOOpY BIpaBe:

MoTpeOOBaTh 3aMEHBI Ha TOBAP 3TOH jKe MapKH (3THX K€ MOJICTH U (MJIN) apTHUKYIIA);

noTpedoBaTh 3aMEHbI Ha TAKOW e TOBap APyrol Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOLINM
1epepacuyeToM IMOKYIHON IICHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHHUS TIOKYITHOW TICHBI,

HOTp€6OBaTB HC3aMEJIUMTCIIBHOI'O 663BO3M63}IHOFO YCTpaHCHUA HCAOCTATKOB TOBApa WIH
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BO3MCHICHHUA PAaCXO0J0B Ha UX HUCIIPABIICHUC HOTpe6I/ITCJIeM WU TPETHUM JIMLIOM;

OTKa3aThCsl OT HCIOJNHEHHS JOTOBOpa KYIUIH-TIPOJAXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cymmbl. [lo TpeOoBaHMIO TpOAaBIIa M 3a €r0 CYET MOTPEOUTENb JIOIKSH BO3BPATUTH TOBAp C
HEJOCTaTKaMH.

[Ipu »TOoM moOTpebuWTENs BHpaBe MOTPeOOBATH TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €My BCJICJICTBHE MPOAAKU TOBapa HEHAJICKAIIETO KadecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOAIINM 3aKOHOM Ui YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpPeOOBaHUN
noTpeduTens.

B oTHomEHMM TEXHHYECKH CIOXHOTO TOBapa MNOTpeOHTENb B ciydae OOHApPYKEHUS B HEM
HEAOCTATKOB BIIPAaB€ OTKA3aTbCA OT HUCIIOJHCHHUA JOroBopa KYIUIU-TIIPOJAXH H HOTpe6OBaTB BO3Bpara
YIUIAYeHHOM 3a TakoW TOBap CyMMBI JHOO NMpeabsBUTh TpeOOBaHHWE O €ro 3aMeHEe Ha TOBap ITOH ke
Mapku (MozenM, apTHKyJla) WIM Ha TakOW jKe ToBap ApPYrod Mapku (MOJENnH, apTUKyJa) C
COOTBETCTBYIOIIMUM IIEPEPACUECTOM MOKYIMHON II€Hbl B TEUECHHE MATHAAUATH THEW CO JHSA Mepeaadu
noTpeOuTeno Takoro ToBapa. Ilo HcTeuyeHMM 3TOro Cpoka YyKa3aHHble TpeOOBaHMSA IOAJIEKAT
YIOBJIETBOPEHUIO B OTHOM U3 CIEAYIOIINX CITy4acB:

06Hapy>KeHHe CYHIECTBCHHOI'O HEAOCTATKA TOBApA,
HAapylmI€HUC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOXKHOCTH HCIIOJIb30BaHMS TOBapa B TEUEHHE KaXKIOro0 Trojla TapaHTHHHOTO CpOKa B
COBOKYMHOCTH 0Oo0jiee YeM TPHUIIATh JHEU BCJCACTBHE HEOJMHOKPATHOTO YCTPAHECHHS €T0 Pa3IUYHBIX
HEOCTATKOB.

IlepeueHbr TEXHHUUYECKH CIIOXKHBIX TOBAapoOB yTBepikmaercss I[IpaBuTenbcTBOM —Poccuiickoit
®denepauuu.
(. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKka3aHHbIE B ITyHKTe | HACTOAMIEH CTaThh, MPEABABISAIOTCS MOTpeOUTENEM
npoAaBIly JUOO YIOJHOMOYEHHOW OpraHu3aly WIM  YHOJHOMOYEHHOMY HHAMBHIYaJbHOMY
HpeANPUHAMATEIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. [oTpeOutens BIpaBe MPeIbIBUTh TPEOOBAHUS, YKa3aHHbIC B a03a1ax BTOPOM U ISATOM MyHKTa 1
HACTOSIEH CTaThbHM, W3TOTOBUTENIO, YIOJHOMOYEHHONH OpraHu3alud WId  YIOJTHOMOYCHHOMY
WHIWBUAYaTBLHOMY PEANPUHUMATEINI0, UMIIOPTEPY.

(B pen. depepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto mpempsBieHHs 3THX TpeOOBaHWII MOTPEOHMTENh BIpaBe BO3BPATHTh M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJISKALIETO Ka4ecTBa U MOTpeOoBaTh BO3BpaTa yIUTAYCHHON 32 HETO CyMMBEI.
(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuny. - ®enepanpablii 3ak0H oT 25.10.2007 N 234-D3.

5. OrcyrcTBUe y TOTPEOMTENIsE KAacCOBOTO WJIM TOBApHOTO YeKa JIMOO HMHOrO JIOKYMCHTA,
ymocToBepsfommx (akT W YCIOBHS TOKYIIKM TOBapa, HE SBJISETCS OCHOBaHMEM [UIsI OTKa3a B
YIOBJIETBOPEHHUH €T0 TPEOOBAHMIA.

[Mponarery  (M3roToBUWTENb),  YINOJHOMOYCHHAs  OpPraHU3alus WM YIOJHOMOYEHHBIN
WHJIMBUIYaTbHBIN TpeANPUHUMATENb, UMIIOPTEP OO0sI3aHbI MPUHSITH TOBAp HEHAJUICKAIIETO KauyecTBa y
MOTPeOUTENsI M B Cliydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens Bipase
y4acTBOBATh B MMPOBEPKE KA4eCTBA TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B caydae cmopa o mpuymHaX BO3HWKHOBEHHS HEIOCTAaTKOB TOBapa MpojaaBel (M3rOTOBHUTEND),
YIOJTHOMOUYEHHAS OpraHU3all¥sl WIH YIIOJIHOMOYCHHBINH HHIUBUAYAIBHBIH TPEIIPUHAMATENIh, HMIIOPTED
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00s13aHBl TIPOBECTH OJKCIIEPTH3Y TOBapa 3a CBOW CYET. DKCIEPTH3a TOBapa MPOBOJHUTCS B CPOKH,
ycTaHOBJIEHHbIE cTaThiMu 20, 21 u 22 HacTosero 3akoHa AJIs YIOBJICTBOPEHHS COOTBETCTBYIOIIMX
TpeOoBaHwmii motpedburens. [lorpedburens BipaBe NPUCYTCTBOBATH MIPH MPOBEICHUH SKCIIEPTU3HI TOBApa U
B CJIy4ae HECOIJIACHS C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKIIFOUEHUE TaKOH 3KCIIePTH3bI B CYICOHOM MOPSIKE.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecnmu B pe3ynbraTe SKCHepTH3bl TOBapa YCTAHOBICHO, YTO €O HEJIOCTATKH BOZHHUKIIN BCIICJACTBHUEC
0OCTOSITENBCTB, 32 KOTOPble HE OTBEYAET MpOAaBel (M3rOTOBUTENL), MOTPeOUTENs 00s3aH BO3MECTHTH
MPOAABIy (M3TOTOBUTEIIO), YIOJTHOMOUYEHHOW OPTaHM3allMU WM YIOJTHOMOYEHHOMY WHAMBHIYaTbHOMY
MpEeaNPUHUMATENI0, MMIIOPTEPY PACXOAbl Ha TPOBEACHUE SKCIEPTH3bl, a TAKKE CBS3aHHBIE C €¢
MIPOBEICHUEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTHUPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBen (WM3roTOBUTENB), VYIOJHOMOYCHHAs OpTraHU3alMs WIH  yIOJTHOMOYECHHBIH
WHIUBUYAJIBHBIM NpeIIpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUHHBIN CPOK, €CIIH MOTPEOUTENh TOKAKET, YTO OHM BO3HHKIIM JI0 MEpeaadyd ToBapa
HOTPEOUTEITIO WITH N0 TIPHYMHAM, BO3HHKIIHM JI0 3TOT0 MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHHn TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTHHUHBIM CPOK, MpojaaBel (M3rOTOBUTEND),
YIOJTHOMOYEHHAs OpraHU3alysl WIK YIIOJIHOMOYEHHBIH HHIMBUAYAIBHBIM MPEeINpUHAMATENb, HMIIOPTED
OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIHM I[IOCIIE IEpeAadud ToBapa
MOTPEOUTENIO BCIEACTBHE HapyIIEHUs NOTpeOWTeNeM TMpaBWJI HCIIOJIB30BAaHUS, XpaHEHHS WU
TPAHCIIOPTUPOBKH TOBapa, NEHCTBUN TPETBUX JIUL WM HENIPEOOINMOM CHJIBI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(1. 6 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTaOapuTHOTO TOBapa U TOBapa BecoM 0OoJjee MATH KWJIOTPAaMMOB JUIS PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJIHM) BO3BpAT MX IMOTPEOUTENIO OCYIICCTBIISIOTCS CHJIAMH M 3a CUET IPOAaBLa
(M3roTOBHUTENS,  YIOJHOMOYEHHOW  OpraHM3alliil WM YINOJHOMOYEHHOTO  WHIWBUAYaJIbHOTO
npenpuHAMATEs, UMIopTepa). B ciydae HewcnonHeHHs HaHHON OO0S3aHHOCTH, a Takke MpHU
OTCYTCTBHM IpOJaBIa (M3TOTOBUTENS, YIOJHOMOYCHHOW OpraHW3alH WIA YIIOJIHOMOYEHHOTO
WHIWBUIYaJIBHOTO TPEANPUHIMATEIIS, UMIIOPTEPA) B MECTE HaXOXKICHHUS TOTPEOUTENS JOCTaBKa U (WIIN)
BO3BpAaT yKa3aHHBIX TOBApOB MOTYT OCYHIECTBIAThCA noTpeOurenem. [lpm sToM mpomaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHW3als  WIM  YINOJHOMOYCHHBIH  WHIMBUIYaJTbHBIN
npeAnprUHAMATENb, UMIIOPTEP) 00S3aH BO3MECTUTH MOTPEOUTENIO PacXObl, CBA3aHHBIE C JOCTaBKOH U
(ni) BO3BpaTOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 19. Cpoxu npeabsiBieHdsi NoTpednTeieM TPeOOBAHUI B OTHOLICHHMH HEXOCTATKOB
TOBapa

1. TlotpeOutens BrHpaBe NpPEAbSIBUTH IPENYyCMOTpEHHblE cTarbed 18 Hacrosmero 3akoHa
TpeOOBaHUs K MpPOAABIY (M3rOTOBUTENIO, YHNOJIHOMOYEHHOM OpraHU3alMd WIH YIOJIHOMOYECHHOMY
UHIUBUIYAJIbHOMY MpPEIIPUHUMATEN0, WMIOPTEPY) B OTHOLICHMM HEIOCTATKOB TOBapa, €CIM OHU
0OHapyXeHbI B TeUCHHE TapaHTHHHOTO CPOKa WIIM CPOKa TOAHOCTH.

(B pen. @enepanbpHOTro 3akoHa 0T 21.12.2004 N 171-D3)

B oTHOmIEHHN TOBapOB, HA KOTOPBIC TAPaHTHIHBIC CPOKHM WM CPOKU TOJHOCTH HE YCTAHOBIICHEI,
MOTPEOUTENb BIpaBe MPEIbIBUTH YKAa3aHHBIE TPEOOBaHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYXKCHHI B
pa3yMHBIH CPOK, HO B MpejesiaX JABYX JIET CO JHS Nepeadyd UX MOTPeOUTeNto, eciiu 00Jee JIIUTEIbHbIC
CPOKH HE YCTaHOBIICHBI 3aKOHOM HITH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. l'apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObI HCUHCISETCS CO JHS Meperadu ToBapa
MOTPEeOUTENI0, €CIM HWHOe HE TPEAyCMOTPEHO JOoroBopoM. Eciam AeHb miepefadnd YCTaHOBUTH
HEBO3MOXHO, 3TU CPOKU UCUUCIISIFOTCSL CO THS U3TOTOBJICHUS TOBApa.
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(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (00YBHM, OAEXKABI W TPOYMX) ITH CPOKM HCUHCISIOTCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHUS KOTOPOrO OMPENESETCS COOTBETCTBEHHO
cyobekTamu  Poccuiickoit ®Denmeparmu UCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
MOTPEOUTEICH.

[Ipu mpogaxe ToBapoB Mo oOpasuam, Mo MoYre, a TaKKe B CIydyasiX, €CIM MOMEHT 3aKJIIOUEHHS
JIOTOBOpa KYIUIH-TIPOJIA)KK M MOMEHT TIepellayd ToBapa MOTPEOUTENI0 HE COBIAJAAIOT, 3TH CPOKH
UCUHCIIAIOTCS CO JHSA JOCTaBKM ToBapa mnortpebutemo. Ecnm moTrpeOuTens nMIIeH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSIIMX OT MPOAaBLA (B YacTHOCTH, TOBap
HYXJaeTcsd B CHEHUAIBHONW YCTaHOBKE, MOJAKIIOYEHHMH HIM COOpKe, B HEM HMMEIOTCS HEIOCTaTKH),
TapaHTHHHBIA CPOK HE TEUET 10 YCTPAHECHHsS MPOJABIIOM TaKUX OOCTOATENILCTB. Ecnmu NeHb HOCTaBKH,
YCTAHOBKM, MOJKJIIOUCHHSA, COOPKH TOBapa, YCTPaHEHHUs 3aBUCSIIMX OT MPOAaBLa OOCTOSATENBCTB,
BCJICJICTBHE KOTOPBHIX MOTPEOMTENb HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHIO, ONPEACIHUTH
HEBO3MOXXHO, 3TU CPOKH UCHUCIIAIOTCA CO AHA 3aKJIIOYCHHUA JOroBOpa KYIIJIU-TIIPOJaXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A03an uckimoue. - @enepanbheiid 3aKoH oT 17.12.1999 N 212-03.

CpOoK TOIHOCTH TOBapa OIMPEAEIISIETCS MEePUOIOM, UCUHUCIIIEMBIM CO JHS W3TOTOBJICHUS TOBapa, B
TEYCHHE KOTOPOrO OH MPHUTOJEH K WCIOJNB30BAaHWIO, WM JIATOW, N0 HACTYIUIGHHS KOTOPOH TOBap
MIPUTOJIEH K MCTIOJIb30BaHUIO.

[IponomKUTENPHOCT, CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00SA3aTENIbHBIM
TpeOoBaHUSIM K 0€30MaCHOCTH TOBApA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTuiiHBIE CPOKHM MOTYT YCTaHABIMBAThCS Ha KOMIUIEKTYIOIINE U3/IE€THS U COCTaBHbIE YaCcTH
OCHOBHOTO TOBapa. ['apaHTHIHBIE CPOKU Ha KOMILIEKTYIOIIUE U3ENNSI U COCTABHBIE YaCTH UCUUCIISIOTCS
B TOM JK€ IOPSIIKE, YTO U FAPaHTUMHBIN CPOK HA OCHOBHOH TOBAp.

l'apanThiiHBIE CPOKM HAa KOMIUIEKTYIOLIUME H3JEJIUsS U COCTaBHbIE YacTH TOBapa CYUTAKOTCS
paBHBIMU TapaHTHHHOMY CPOKY Ha OCHOBHOE M3ZEIINE, €CIIM HHOE HE YCTAaHOBIIEHO AOrOBOpoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE M3AEIUE U COCTABHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH I'apaHTHHHBIN
CPOK MEHBIICH MPOAOIDKUTENILHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOE HW3JeNue, IMOTpeOuTenh
BIIPaBE NPEIbSBUTH TPEOOBAHUS, CBA3aHHBIE C HEIOCTATKAMU KOMILIEKTYIOILErO M3AEIHS U COCTaBHOM
YacTH TOBapa, MPH WX OOHAPYKCHUHU B TEUEHHE TapaHTHHHOI'O CPOKAa Ha OCHOBHOE M3JENUE, €CIH WHOE
HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmm wa  KxoMmmexTyromiee — W3/E€NHE  YCTAHOBJICH  TAapaHTHWHBIA  CpPOK  OoJblei
NPOIOJDKUTENIFHOCTH, YeM TapaHTHUHBIH CPOK HAa OCHOBHOW TOBap, MOTPEOUTENh BIpaBe MPEIbSBUTH
TpeOOBaHUs B OTHOIICHHWM HEIOCTATKOB TOBapa IPH YCIOBUH, YTO HENOCTATKH KOMIUICKTYIOLIEIO
u3genust oOHapyXeHbl B TEUEHHE TapaHTUHHOIO CpPOKa Ha 3TO H3AEIHE, HE3aBUCHMO OT HCTEUEHUS
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHbBIE B HACTOSIIEH CTaTbe, JOBOIATCS 0 CBEACHUS MOTpeOnTeNs B NH(OPMAITUH O
TOBape, MPEAOCTABISIEMON MOTPEOUTEIO B COOTBETCTBUH cO cTaThell 10 HacTosmero 3akoHa.

5. B caydasix, korjga mperyCMOTPEHHBIH JIOTOBOPOM TapaHTUHHBIA CPOK COCTABIISICT MEHEE JBYX
JeT W HEJOCTATKU TOBapa OOHAPYXKEHBI MOTPEOUTENEM IO WCTCUCHHH TapaHTUHHOTO CpPOKa, HO B
mpefienax JBYX JEeT, NOTPEeOUTENh BIpaBe MPEAbSBUTH MPOAABIYYy (M3TOTOBUTENI0) TpPeOOBAHMUS,
MIpelyCMOTpPEHHBIC CTaThel 18 HacTosIero 3aKkoHa, eciiy JOKaKET, YTO HEJOCTATKH TOBapa BO3HUKIIU 10
€ro rnepejayy MoTPeOUTENIO0 WITH TI0 IPUYWHAM, BOSHUKIIIMM JIO 3TOI'O MOMCHTA.
(1. 5 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUA CYHICCTBCHHBIX HCAOCTATKOB TOBapa HO’[’pe6I/ITGJ'II> BIIpaBC MPCAbABUTH
HU3roTOBUTCIIIO (YHO.HHOMOT-IGHHOI‘/'I OopraHuvsanuu HNIn YIIOJTHOMOYEHHOMY WHINBUAYAJIbHOMY
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HpeANPUHAMATEII0, UIMIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHHH TAKMX HEIOCTAaTKOB, €CIU
JOKQ)KET, 9TO OHM BO3HHUKJIM JI0 TIEpPEady TOBapa NOTPEOUTEINIO MIIH 1O IPHYMHAM, BO3HUKIIHM JI0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHNE MOXKET OBbITh MPEIBSBICHO, €CIH HEJOCTATKHA TOBapa OOHAPYKEHBI 10
MCTEUYCHUH JIBYX JIET CO JHS Tepelaur TOBapa MOTPeOUTEINt0, B TEUCHHE YCTAHOBIIEHHOTO Ha TOBAp CPOKa
ciryOBl WM B T€UCHHE JIECATH JIET CO JHS Iepefadyn ToBapa MOTPEOUTENO B CiIydae HEYCTAaHOBIICHHUS
cpoka cimyx0bl. Ecnu ykazaHHOe TpeOoBaHHE HE YIOBICTBOPEHO B TEUCHHE ABAILATH JHEH CO JHS €ro
NpeabsBICHUSI NOTpEeOUTENIeM WM OOHAPYXEHHBI UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPAHHUMBIM,
noTpeOuTeNb 0 CBOEMY BBIOOpPY BIIpPaBE MPEIbSBUTH M3TOTOBUTENIO (YIOJTHOMOYCHHOW OpraHU3aiyuu
WIN YIOJHOMOYEHHOMY WHIIMBUIYyaTbHOMY INPEANPUHIMATEIN0, HMIIOPTEPY) HWHBIE MPEIyCMOTPEHHBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHMA WIM BO3BPAaTUTh TOBAP HM3TOTOBUTENIO
(YNOJIHOMOYEHHOH OpraHM3ald WM YINOJHOMOYEHHOMY HWHIMBHUIYaJbHOMY MpEeIIpUHUMATEIIO,
UMIIOPTEPY) ¥ MOTPeOOBATH BO3BpaTa YIUIAYeHHO! JICHE)KHOW CYMMBI.

(1. 6 B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsn  20. YcTpaHeHMe  HEIOCTATKOB  ToBapa  HU3roroBurTeseM  (NPOaaBIOM,
YIOJTHOMOYEHHOW OpraHu3anueidl MM YNOJIHOMOYEHHBIM MHIMBHUAYAJIbHBIM NpelNpUHUMATEIEM,
HMIIOPTEPOM)

(B pen. ®enepanphoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUs] HEJOCTATKOB TOBapa HE ONpeAesICH B MMCbMEHHOHN (hopMe CorameHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH yCTpPaHEHBI M3TOTOBHUTEIEM (IPOJABLIOM, YIIOJIHOMOUYEHHOM
OpraHM3allMed WIM  YINOJHOMOYEHHBIM  HHIWBUAYAIbHBIM  TPEANPUHUMATENEM, HMIIOPTEPOM)
He3aMeUINTEeNIbHO, TO €CTh B MHUHUMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOOMMBIA Ui UX YCTPAaHEHHS C
y4eToM OOBIYHO NpHUMeHsieMoro crocoba. Cpok yCTpaHEHHs HEIOCTATKOB TOBapa, OIpElelsieMblil B
NUCBMEHHOH (popMe coraleHneM CTOPOH, HE MOKET MPEBBIIIATH COPOK TISITh JHEH.

B ciiyuae, ecnu Bo BpeMsi ycTpaHeHHs HEJIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OYIyT
YCTpaHEHBl B OINPEIENICHHBIH COIJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIALICHUE O
HOBOM CPOKE yCTpaHEHHS HEIOCTATKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOJMMBIX AJISI YCTPAHEHHUS
HEIOCTATKOB TOBapa 3allacHbIX yacTell (JeTasneid, MaTepralioB), 00OPYAOBaHHS MM MOJ0OHbBIC PHYNHBI
HE SIBJISIIOTCSI OCHOBAaHMEM JJIsl 3aKJIIOUCHHMS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HApYLIEHUE CPOKA, OIPEIEICHHOIO COIIalIeHUEM CTOPOH NIEPBOHAYAIIBHO.

(. 1 B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEeHWHM TOBapoOB [UINTENHHOTO TIOJMB30BAHHWS W3TOTOBUTENb, TMIPOAABEN] JHOO
YIIOJHOMOYCHHAA OpraHnu3anuvsd WiIn yHOHHOMO‘-ICHHI)II‘/'I I/IHI[I/IBI/II[yaIII)HI)II‘/'I npeaAnpuHuMaTeIb 0651321HI)I
Opy TPEABSBICHUH MOTpPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CPOK OE3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTEINO Ha TIEPHO PEMOHTA TOBAp UTUTEIHHOTO MOJIB30BAHMS, 00JIaTafOIINi AITUMU
JK€ OCHOBHBIMH TIOTPEOMTETFCKUMHI CBOMCTBaMH, 0OECIIEYHB JOCTaBKY 3a CBOU cueT. [lepeueHs ToBapoB
JUTUTENTFHOTO TIOJIb30BaHMs, HA KOTOPBIE YKa3aHHOE TpeOOBaHHE HE pacpOCTpaHsIeTCs], yCTaHABINBACTCS
IIpaBurensctBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cnyyae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HETro MpOAJIeBacTCs Ha
HEepHoJ, B TEYEHHE KOTOPOTO TOBAp HE WCIHONB30BAJICA. YKA3aHHBIM INMEPUOA HCUUCISAETCS CO JHS
oOpamieHust notpedutens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa [0 JHs BBIAAYH €ro IO
OKOHYaHUH peMoHTa. [Ipu BeIJade ToBapa M3roTOBUTENH (IIPOAABELl, YIOJTHOMOYESHHAs OPTaHU3AIHS W
YIIOJTHOMOUYCHHBI ~ WHAMBHIYAJIBHBIH NpeINpUHAMATENb, HUMIIOPTEp) 00sf3aH NpPEeNoCTaBUTH B
nUCbMEHHOH (opme moTpeburtento uHGopManuio o aate oOpamieHus] MOTpeduTeNst ¢ TpeboBaHUEM 00
yCTpaHEeHHH OOHApYXEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe IMepeJadd ToBapa MOoTpeduTenem uis
yCTpaHEHHs HEJOCTaTKOB TOBapa, O JaTeé YCTPAHEHHS HEJOCTaTKOB TOBapa C HMX OIHMCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTsX (AeTansix, MaTepuaiax) M O AaTe BbIJAYd TOBapa MOTPEOHTENIO IO
OKOHYaHUH yCTpPaHEHHs HEOCTATKOB TOBapa.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHHH HEOCTATKOB TOBapa MOCPENCTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3NS HIN
COCTaBHOM YacCTH OCHOBHOTO H3JENHs, Ha KOTOpbIE YCTAaHOBIICHBI TapaHTUIHBIE CPOKH, Ha HOBBIC
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KOMITJICKTYIOIIIECE H3JICJIME MM COCTaBHYIO YacThb OCHOBHOTO W3JICNUSI YCTAHABIMBACTCS TapaHTHUHBINA
CPOK TOH e MPOMOJKUTENFHOCTH, YTO U HA 3aMCHCHHBIC KOMILICKTYIOIIEE H3JENIUe WM COCTABHYIO
4acTh OCHOBHOTO HM3JICJIVsI, €CIIH HHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBINA CPOK UCUUCISICTCS
CO JTHS BBIJJAYM TOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHUHM PEMOHTA.

(11. 4 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHajJIeKaIIero Ka4ecTBa

1. B cimydae oOHapy>KeHHS TTOTPEOUTEIIEM HETOCTATKOB TOBapa M MPEIbIBICHUS TPEOOBAHMSI O €T0
3aMeHe TpoaaBenl  (M3rOTOBHTEIb, YIOJTHOMOYCHHAs  OpraHuW3alis Wi  YHOJHOMOYEHHBIN
WHIMBHUTyaJIbHBINA TIPENIIPUHAMATENb, UMIIOPTEP) 0053aH 3aMEHUTHh TaKOW TOBAp B TEUCHHUE CEMU JHEU
CO JIHS IPEIbSBICHUS YKa3aHHOTO TPeOOBaHMS MOTPEOUTENEM, a MPU HEOOXOAMMOCTH JAOMOJHUTEIbLHON
MPOBEPKU KauecTBa TAKOTO TOBapa IMPOIABIIOM (M3TOTOBUTENEM, YIIOJHOMOYCHHON OpraHH3aIfel Iu
YIOJTHOMOYEHHBIM HHIUBUIYAILHBIM MPEANPUHUMATEIEM, UIMIIOPTEPOM) - B TEUCHHUE JBA/NATH THEH CO
JTHSI TIPEIbSIBIICHUS] YKa3aHHOTO TpeOOBaHuSI.

Ecnun y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHON OpraHU3ali WIH YIOJIHOMOYEHHOTO
WHIMBUAYAJIBHOTO MPEANPHHAMATENS], UMIIOPTEPa) B MOMEHT IPEObABICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIN Il 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh TpPOBEICHAa B TEUEHHE MecAla CO [HSA
NPEbSBICHUS TAKOTO TPEOOBAHHS.

B paiionax Kpaiinero CeBepa u mpUpaBHEHHBIX K HAM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMEHEe TOBapa IMOAJIEKUT yIOBJIETBOPEHHUIO 1O €ro 3asBIEHUIO B CPOK, HEOOXOIMMBIN IJIsI OYepesHON
JOCTaBKH COOTBETCTBYIOILIETO TOBAapa B 3TH PaiOHbI, B CIy4ae OTCYTCTBHA y MpoJaBua (M3rOTOBUTEINS,
YIOJTHOMOUYEHHOW OpraHM3allid WIM  YIHOJHOMOYEHHOIO HHIWBUAYAJIBHOTO IMpEANPUHUMATENS,
UMIIOpTEPa) HEOOXOIUMOTO JUISI 3aMEHBI TOBapa Ha JIeHb MPeIbsBICHUS YKa3aHHOTO TpeOOBaHuSI.

Ecnu i 3amensl ToBapa TpeOyeTcs Oonee ceMu IHEH, O TpeOOBaHMIO MOTPEOUTENs MPoaaBeL
(m3roroBuTens JMOO YIONHOMOUYEHHAs OpraHW3alUsl WIM YHOJHOMOYEHHBIH HHAWBUAYaIbHBIN
npeANnpUHAMATENb) B TEUCHUE TpeX THEHW cO JHS MpeabsBICHHUs TPeOOBaHMs O 3aMeHe ToBapa 00s3aH
0€3B03ME3/JHO TPEJOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAaHHE Ha IIEPUOJ| 3aMEHBI TOBap
JUINTENIFHOTO TIOJIb30BaHMSA, OOJIAAAIOMIMKA ATUMH K€ OCHOBHBIMH IOTPEOUTENBCKUMH CBOMCTBaMH,
obecrieunB €ro JOCTaBKy 3a CBOW cyeT. DTO IPaBUIO HE PacHpOCTpaHsAETCs Ha TOBApbI, IepedeHb
KOTOPBIX ONPEJEINAETCS B COOTBETCTBUH € MMyHKTOM 2 cTaThi 20 HacTosIero 3akoHa.

(B pen. demepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa IEkKAIIETO Ka4eCTBa JOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yIOTpEOICHUH.

IIpu 3amMeHe ToBapa TrapaHTHMHBIA CPOK MCUHCISETCS 3aHOBO CO JHS IIepeladyd ToBapa
MOTPEOUTEIO.

Cratbs 22. Cpoku y10BJ1€TBOPEHHUsI OT/IEJbHBIX TPeOOBAHUI MOTPEeOUTEIA
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBaHus MOTPEOUTENSI O COPAa3MEPHOM YMEHBIIICHUM TMOKYITHOW IEHBI TOBapa, BO3MEIICHUH
pacxoJiIoB Ha WCIPABICHUE HEIOCTATKOB TOBapa MOTPeOUTENeM WM TPEThHUM JIUIIOM, BO3Bpare
VIUIAYCHHOM 3a TOBap JCHEKHOW CyMMEI, a TaKXKe TPeOOBaHME O BO3MEUICHUH YOBITKOB, IPUYMHECHHBIX
MOTPEOUTEI0  BCIEACTBUE MPOJAKU TOBapa HEHAJUISKAIIEro KadecTBa JIMOO IPEJOCTaBICHHS
HeHaJuIexKanie MHPOPMAIMK O TOBape, IMOJUICKAT YIOBIECTBOPCHUIO MPOJABIOM (H3TOTOBHUTEIEM,
VIOJTHOMOUYEHHOW OpraHu3alueldl WM YHOJHOMOYCHHBIM WHIUBUAYAIBHBIM MPEANPUHUMATEICM,
MMITOPTEPOM) B TEUCHHUE JICCATH JTHEH CO JTHS NMPEIbSIBIICHUS] COOTBETCTBYIOIIECTO TPSOOBAHUSI.

(B pen. @enepanpHOro 3akoHa otT 25.10.2007 N 234-D3)

Cratba 23. OTBEeTCTBEHHOCTH MNpoAaBHA (M3TOTOBHTENS, YNOJHOMOYEHHOH OpraHu3anuu
WM YINOJHOMOYEHHOI0 HHAMBHUAYAJBLHOIO IpelNPMHUMATE/s, MMIOpPTepa) 3a MPOCPOUYKY
BBINOJTHEHUS TPeOOBaHMIl IOTpeOuTe I
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. 3a HapylIeHHE MPEAyCMOTPEHHbIX cTaThsiMu 20,21 1 22 HacTOsAIIEro 3aKOHa CPOKOB, a TAKXKe 3a
HEBBINOJHEHHE (3a/IeP)KKY BBITIOIIHCHHUS) TPEOOBAHUS MOTPEOUTENS O MPEJIOCTABICHUN €My Ha TEepHO]
peMoHTa (3aMeHbBI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OPraHU3aIUs WIN
YIIOJIHOMOYCHHBIH HHAWBHUIYIBHBIA TIPEANPHUHAMATENb, UMIIOPTED), TOMYCTUBIINN TaKHe HAPYIICHHS,
YIJIAYUBAET MOTPEOUTEIIO 32 KAXKJIBIH JICHb MPOCPOYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA
[ICHBI TOBApa.

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompejensieTcsi, UCXOJs W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM
TpeOOBaHME TOTPEOUTENss JODKHO OBUIO OBITH  YIOBJIETBOPEHO TMPOAABIOM (M3rOTOBHTEIEM,
yHOHHOMO‘IeHHOﬁ OpI‘aHHSaHHeﬁ WIW YIIOJIHOMOYCHHBIM HHIAWBUAYAJBHBIM IMPEANIPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJLHOTO YAOBICTBOPCHHS TaKoro TpeOOBaHWS WIM B JCHb BBIHECCHUS
CyaeOHOro perIeHus, eciid TpeboBaHUe JOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HEBBITIOJTHEHUS TPpeOOBaHMI MOTPEOUTENSI B CPOKHU, PEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosero 3akoHa, MOTpeOMTENb BOpPaBe IO CBOEMY BBIOOpY NpEABSBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlociaeacTBUsi HApylIeHHsI NPOJABLOM CpPOKa INepeladyd MpeABapUTe]bHO
OIUIA4YEeHHOI0 TOBapa MOTPedUTeI0
(BBenena PenepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. JloroBop KymiM-IpoJaXH, MpelyCMaTpUBAIOLINA 005A3aHHOCTh MOTPEOUTEIIST TPEABAPUTEIILHO
OIJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIIOBHE O CPOKE Mepeaayn ToBapa MOTPEOHTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYyYUBIIMA CyMMY TpPEIBapUTENbHOIN OIUIaThl B ONpEAeIEHHOM
JIOTOBOPOM KYTUTH-TIPOJIaXKH pa3Mepe, He WUCTIOJIHII O00sS3aHHOCTP TI0 Tiepeaade ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, MOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATE:

Hepeaady OIUIaYE€HHOr0 TOBapa B YCTaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEBapUTENIBHOM OIUIaThI TOBAapa, HE IEPEJAHHOTO MPOIABLIOM.

I[Ipu »sTomM moOTpeOHTENh BOpaBe MOTPEOOBATH TAKXKE IOJHOIO BO3MEIIECHHS YOBITKOB,
NIPUYUHEHHBIX €My BCJIEICTBHE HAPYIICHHS YCTaHOBIEHHOIO OTOBOPOM KYIUTU-TIPOJAXKH CpPOKa
nepeaayy IpeABapUTEIbHO OMIaYeHHOIO TOBapa.

3. B cimyuae HapylleHUS YCTaHOBJIEHHOI'O [JOIOBOPOM KYIUIM-IIPOAAXKH CpOKa Iepenadu
IIpEeJBapUTEIbHO OIUIAYEHHOTO TOBapa INOTPEOMTENI0 NpOJaBel YIUIadMBaeT €My 3a KaKAbli IEHb
NPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLEHTA CYMMBI ITPEBAPUTEIbHOM OMIaThl TOBApA.

Heycroiika (mieHHn) B3BICKMBAETCS CO IHS, KOTAA IO JOTOBOPY KYIUIM-TIPOJAKU Teperada ToBapa
MMOTPEOUTENIO AODKHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS MEpeladyd TOBapa MOTPEOUTENI0 WIHA 10 THS
yIIOBIETBOPEHUS TPeOOBaHMsI MOTPEOUTENSI O BO3BpATE €My MPEABAPUTEIBHO YINIAU€HHOH UM CYMMBI.

CymMma B3BICKAaHHOM TIOTpeOWTEeNleM HEYCTOWKH (IIEHH) HE MOXKET TNPEeBHIIATh CyMMY
MpeJBapUTEIbHOM OMIaThl TOBapA.

4. TpeOoBaHusI MOTPEOUTES O BO3BPATE YILIAYCHHOW 32 TOBAp CyMMBI M O TIOJJHOM BO3MEIICHUU
yOBITKOB TO/JIEXKAT YJOBIETBOPEHUIO ITPOJABIIOM B TEYEHHWE MAECATH NHEH CO JHA TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPCOOBAHMSL.

5. TpeOGoBanusi moTpeOUTENsI, yCTAaHOBJICHHBIE MMYHKTOM 2 HACTOSIIEH CTaTbu, HE MOIJIeXar
YIOBJIETBOPEHHIO, €CIM TIPOAABEIl JOKAXKET, YTO HapylleHHe CpPOKOB IMepeladd IOTPeOHTEIIo
MpeJBapUTEIbHO OIUIAYEHHOTO TOBapa MPOM3OILIO BCIECACTBUE HEMPEOAOJMMON CHJIBI WIH 10 BHHE
MOTPeOUTEIS.
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Cratba 24. Pacyetnl ¢ moTpeduTtesieM B cjy4yae NPpHOOpPeTeHHsI UM TOBapa HEHA/JIekKalIero
KavyecTBa

1. IIpu 3ameHe TOBapa HEHAJJICKAIIETO KaueCTBAa HA TOBAp JTOW K€ MapKU (ITHX KE MOJACITH U
(wnm) apTHKyJa) epepacyeT 1eHbI TOBapa He MPOU3BOIUTCS.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAISKAIIETO KAa4eCTBa HAa TAKOW e TOBAp JPYrod Mapku (MOJIEIH,
apTUKyJa) B clly4yae, eclii [ieHa TOBapa, MOJIEKAIIEro 3aMeHe, HIKE IICHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MMOTPEOUTENb JODKEH JIOTIATHTh Pa3HUILy B IIEHAX; B CIyYae, €M IieHa TOBapa, MOIeKAIIEro
3aMEHe, BHIIIE IIEHBl TOBapa, INPEAOCTABICHHOTO B3aMEH, pa3HUIA B IIeHaX BHIUIAYMBACTCS
norpeburemo. llena ToBapa, MOEKaIIEro 3aMeHe, ONpEelsieTcss Ha MOMEHT ero 3aMEHBI, a eclid
TpeboBaHWE TMOTpPeOUTENs] HE YJOBISTBOPEHO TMPOAABIIOM, I[eHA 3aMEHSEMOro ToBapa W IieHa
MepeIaBaeMoOro B3aMEH TOBapa OINPEENIIOTCS HAa MOMEHT BEIHECEHHS CYJIOM PEIIEHHUs O 3aMeHE TOBapa.
(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae npeansiBieHUsI IOTpeOHUTENEM TPEOOBaHUS O COpa3MEpHOM yYMEHBIIIEHUH TTOKYITHOW
LICHbI TOBapa B pacyeT NMPUHUMAETCS [IeHa TOBapa Ha MOMEHT NpeabsBICHHS TOTpeduTeneM TpeOoBaHus
00 yIeHKEe WM, €CIM OHO JOOPOBOJBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEILICHUs O
COpa3MEepHOM YMCHBIIICHUH TOKYITHOH 1IEHBI.

(1. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJIEKAIIEr0 KayecTBa MOTPeOUTENb BIpaBe TPpeOOBAaTh BO3MEIICHHS
pasHUIBI MEX[Iy IIEHON TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBAapa Ha
MOMEHT J100pOBOJIFHOTO YIOBJIETBOPEHHUSI TAaKOTO TPeOOBAaHHS WM, €CIM TpeOOBaHHE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMCHT BBIHECCHUA Cy1OM PCLICHUS.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®PenepasbHOTO 3aKOHa OT
21.12.2004 N 171-®3)

5. B ciydae Bo3BpaTa TOBapa HEHAIJISKAIETO KadecTBa, MPOJAHHOTO B KPEIWT, IMOTPEOHTEIIO
BO3BpalllaeTcsd yIUIaueHHas 3a TOBap ICHEXKHAas CyMMa B pa3Mepe MOralleHHOro KO [JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TAKKe BO3MEIIaeT s IIaTa 3a PeI0CTaBICHHE KPeanTa.

(. 5 B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJJIEXKALIETO KA4eCTBa, MPHOOPETEHHOTO MOTpeOUTEIeM 3a CUET
MMOTPEOUTETHCKOTO KpeauTa (3aiimMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTEINIO YIDTAYEHHYIO 32 TOBap
ACHC)KHYIO CyMMY, a TaKKC BO3MCCTUTH YIJIAYCHHBLIC HOTpC6I/ITeJ'ICM IMPOUCHTBI U MHBIC IJIATCKH I10
JOTOBOPY NMOTPEOHUTENBECKOTO KpenuTa (3aiima).

(1. 6 BBenen ®enepanpHBIM 3aK0HOM 0T 21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTesisi HAa 00MeH TOBApa HA/JIEXKALIEr0 Ka4YecTBa

1. TloTpeOuTens BIpaBe OOMEHSTH HEMPOJOBOJIBCTBEHHBIM TOBAp HAJJICKAIIEro KadecTBa Ha
aHAJIOTHYHBIN TOBAp Y MPOJABIA, Y KOTOPOrO 3TOT TOBAP OBLI MPHOOPETEH, €CITM YKa3aHHBINA TOBap HE
nostoten mo gopme, rabapuram, (HacoHy, pacIBETKE, pa3Mepy WU KOMILICKTAIIHH.

(B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

[ToTpeburens nMeeT MpaBo Ha OOMEH HEMPOJOBOIBECTBEHHOTO TOBapa HAJIEKaIIero KadecTBa B
TEUCHUE YETHIPHAIATH JHEH, HE CUUTASI THA €r0 MOKYIKU.

OOMeH HemnpoJIOBOJILCTBEHHOTO TOBapa HAJUIeKAIero KadecTBa MPOBOJUTCS, €CIH yKa3aHHBIA
TOBap He ObUI B YNOTPEOJICHUH, COXPAHECHBI €r0 TOBAPHBIA BHJI, TOTPEOUTEIILCKUE CBOMCTBA, TIOMOBI,
(haOpuuHBIE APIBIKYU, & TAKKE UMEETCS] TOBAPHBIN YEK MIIM KaCCOBBIM YCK JINOO MHOM MOJITBEPKIAOIIHN
oIJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Y MOTPEOUTENST TOBAPHOTO YeKa WM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIOIICTO OIJIaTy TOBapa JMOKYMEHTAa HE JIUIIAEeT €r0 BO3MOKHOCTH CCBUIATHCS Ha
CBUJICTEILCKUE TIOKA3aHUS.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeuens ToBapoB, HEe MOJUIEKANIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaBurenbctBoMm Poccutickoit denepaiyu.

2. B cnyuae, eciii aHAIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXE HA JCHb OOpaIeHHUS TOTPeOUTEIs
K MPOJIaBILy, MOTPEOUTENH BIPABE OTKA3aThCS OT UCTIOJIHEHHS JIOTOBOPA KYILTH-TIPOIAXKH U MOTPeOOBATh
BO3BpaTa yIUIAYCHHOW 3a YKa3aHHBIM TOBap JCHEKHOH CyMMEI. TpeOoBaHHE MOTpPeOHUTENST O BO3BpATE
YIUTAYE€HHOH 32 yKa3aHHBIN TOBAap ACHEKHOW CYMMBI MOJJIEKUT YAOBIECTBOPEHHUIO B TEUCHHUE TpeX AHEH
CO JIHS BO3BpATa yKa3aHHOTO TOBapa.

[lo cormamenuio moTpedbwTeNnst ¢ MPOJABIOM OOMEH TOBapa MOXET OBITh MPEeTyCMOTpPEH NpHU
NOCTYIUIGHUM aHaJOTMYHOTO ToBapa B mpogaxy. [lpomaBen o0s3aH He3aMEAJIHMTENBHO COOOIMIUTH
NOTPEOUTEINIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOAAXKY.

(1. 2 B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTuiia cuiy. - @egepaiabHblii 3akoH ot 25.10.2007 N 234-@3.

Cratbs 26.1. JIucTaHIIMOHHBIH COCO0 MPOJAKU TOBapa
(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOHN KyIUTH-TIPOJIAYKH MOKET OBITh 3aKIFOYEH HAa OCHOBAHWUHM O3HAKOMIICHUS
MOTPEOUTENS C MPEIJIOKEHHBIM MPOJABIIOM ONHCAHHWEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEACTB CBSI3H (TEIIEBU3MOHHOM, TOYTOBOH, PAAMOCBSI3H U APYTHX) WIH UHBIMH
WCKJTIOYAIOIUMH BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsT C TOBapoM JIMOO
o0pa3oM TOBapa NIpH 3aKIOYCHUH TAKOro JOTOBOPa (IMCTAaHIMOHHBIM CIIOCOO MPOAaXH TOBapa)
crocobamu.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpomaBmom 10 3aKIIOYEHHs JIOTOBOpA JOJDKHA OBITh MPEAOCTaBICHA MOTPEOHTEINIO
uHpopMaIs 00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaxX ToBapa, o0 anupece (MecTe HaXOXKICHHS)
NpoJIaBla, O MECTe HM3TOTOBIICHHWS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBaHWU (HAWUMEHOBAHHM)
npojaeia (M3roTOBUTEIIS ), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBAPA, O €ro JOCTaBKEe, CPOKE CITYKOBI,
CpOKE TOTHOCTH M TapaHTUITHOM CPOKE, O MOPSIIKE OIUIATH TOBAPa, a TAKKE O CPOKE, B TEUCHHE KOTOPOTO
JIEHCTBYET MPEIIOKEHUE O 3aKIIOUEHIH JOTOBOPA.

3. [TorpeOuTento B MOMEHT JJOCTAaBKH TOBapa JIOJDKHA OBITH B MMCBMEHHOW (OpMe MpegocTaBlicHa
nH(popMaIus 0 ToBape, MpeaycMOTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKXKe MPeayCMOTPEHHAs
MYHKTOM 4 HACTOSIIEeH CTaThi HHPOPMALIUS O TIOPSIKE U CPOKax BO3Bpara TOBapa.

4. IToTpeOutens BIpaBe OTKA3aThCsl OT TOBapa B JIF000E BpeMsl 10 €ro MepeaadH, a Mocie nepeaadu
TOBapa - B TCUCHUE CEMU THEH.

B ciyuae, ecnu nHdopmanus o mopsiike U Cpokax BO3BpaTa TOBapa HaUISKAIEro KayecTBa He
Obula TpenocTaBieHa B IUCbMEHHOHM (oOpMe B MOMEHT JIOCTaBKM TOBapa, NOTPEOHTENb BIpPaBe
OTKa3aThCsl OT TOBapa B TEUCHUE TPEX MECSLIEB C MOMEHTA IIepeauyl ToBapa.

BosBpar ToBapa HajJeKaIero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEeHbI €0 TOBAPHBIA BUT,
NOTPEOUTENbCKUE CBOWCTBA, a TaKKe MJOKYMEHT, IOATBEPXKAAIOMMNH (AKT M yCIOBUS MOKYIKH
yKazaHHOTo ToBapa. OTCyTCTBHE y MOTpeOMTENs IOKyMEHTa, MOATBEpKAarouiero (axkT W YCIOBHUS
MOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATHCSI Ha JPYyrHe J0Ka3aTelbCTBa MPUOOPETCHUS
TOBapa y JaHHOTO IPOJAaBIIA.

[Motpebutenp He BOpaBe OTKa3aThCsl OT TOBapa HAJJIeKallero KadecTBa, HMEIOIIETo
WH/IMBH]TyaJIbHO-OTIPEICTICHHBIE CBOMCTBA, €CIIM YKA3aHHBIA TOBap MOXET OBITh KCIIOJIB30BaH
HACKITIOYUTEITHHO TIPHOOPETAIOIINM €0 MTOTPEOUTEIEM.

[Ipu otkaze moTpebuTenst OT TOBapa MpOAaBel] AODKEH BO3BPATHUTh €My JCHEXKHYIO CyMMY,
VIUIAYCHHYIO TMOTPEOUTENIeM IO JOTOBOPY, 32 HCKIIOYCHHEM pPacXOJ0B IPOJaBIa HAa JIOCTaBKy OT
MOTPEOUTENSI BO3BPAIIEHHOTO TOBapa, HE IO3MHEEC YeM dYepe3 IECATh IHEW CO JHS TPEeabSBICHUS
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MOTPEOUTEIEM COOTBETCTBYIONIETO TPEOOBAHMS.

5. IlocmencTBus MPOAaKK TOBapa HEHAIEKAIIETO Ka9eCcTBa JUCTAHIIMOHHBIM CITIOCOOOM TTPOJIAKH
TOBapa yCTAaHOBIICHBI MTOJIOKEHUSIMH, TIPEyCMOTPEHHBIMU CTaThaMU 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. IIpaBujia npoaaku oTaeJbHbLIX BUAOB TOBAPOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npojia)xu OTAEIBHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButensctBoM Poccuiickoit
depnepanuu.

Taasa I11. 3AIIIMTA IIPAB IIOTPEBUTEJIEN ITPH BBITTIOJTHEHAA
PABOT (OKA3AHHUU YCJYTI)

Cratbs 27. CpokHu BbINOJHEHHS PAa00T (0Ka3aHUS YCJIYT)

1. HcnonHutens o0053aH OCYIIECTBUTH BBITIOJHEHHE pPa0OTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MTPAaBHJIAMH BBITIOJHEHHS OTICILHBIX BHIIOB pabOT (OKa3aHUS OTIEIBHBIX BUIOB YCIYT)
WM JOTOBOPOM O BBIMIOJHEHHH PaboT (OKa3aHWU yCiayr). B moroBope o BbimoiHEHUH paboT (OKa3aHUU
YCIIYT) MOXET MPEeIyCMaTPUBATHCS CPOK BBITIOMHEHHS paOOThI (OKa3aHWS YCIYTH), €CIH YKa3aHHBIMU
npaBWIaMd OH HE TNPEIyCMOTPEH, a TaKXE CPOK MEHbIIEH NPOAODKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPaBHIIAMHU.

2. Cpox BbITIOTHEHUS] pabOThI (OKa3aHUsl yCIYT'H) MOXET ONPEeNeNAThCS Jaroi (MepromoM), K
KOTOPOH JOJKHO OBITH 3aKOHYEHO BBITTOJIHEHHE paboThl (OKa3aHHe yCIyTrH) Wik (M) natoi (Iepruoaom), K
KOTOPO¥ UCTIOJIHUTENH JJOJDKEH MPUCTYMHUTD K BBITOTHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciryuae, ecnu BbIoHEeHHE padOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEPUOINIECKON TIeuaTH, TEXHUYEeCKoe OOCTy>KMBAaHHME) B TEUEHHWE CpOKa JCUCTBHUS JOTOBOpa O
BBIMIOJTHEHUW paboT (OKa3aHWUM YCIyT), JODKHBI IPEeJyCMaTpUBAThCS COOTBETCTBYIOIIHME CPOKH
(TIepro/bl) BHITIOTHEHUS TAKUX Pa0oT (OKa3aHUS yCIIYT).

[To cornameHui0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJICIBHBIX ATAMOB PA0OTHI (MTPOMEIKYTOUHBIE CPOKH).
(1. 3 BBeneHn @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CTaTbﬂ 28. HOCJ‘I(—)}ICTBHH Hapymemm HUCIIOJIHUTECJIEM CI)OKOB BbBINNOJIHCHU A paﬁoT (0Ka3aHI/IH
ycJiyr)

1. Ecnu vcnoHUTENh HApyIIUI CPOKH BBITIOJIHEHUS paboThl (OKa3aHUs YCIIYTH) - CPOKH Haydaida u
(1) OKOHYAHMS BBHITIONTHEHHS pa0OTHI (OKa3aHUs YCIYyTH) U (MITH) TIPOMEKYTOYHbIE CPOKH BBITIOTHEHUS
paboTh! (OKa3aHUs YCIYTH) WIH BO BpeMs BBITIOTHEHHS paOOThl (OKa3aHWS YCIYTH) CTAI0 OYEBUIHBIM,
4TO OHA HE OYZET BHINOJIHEHA B CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:
(B pen. demepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYNTH UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHUThH BBINOJHEHWE PAa0OOTHl (OKa3aHHWE YCIyIW) TPETbHM JIMLAM 3a PasyMHYIO LEHy WIH
BBITIOJTHUTB €€ CBOMMH CHUJIaMHU U TIOTPEOOBATh OT UCTIOTHHUTENS BO3MEICHHUS TTOHECEHHBIX PACXO/I0B;

noTpe0OBaTh YMEHBIICHUS LIEHBI 32 BBITIOHEHHE PaOOTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCS OT MCIIOJIHEHUS IOTOBOPA O BHITTOJIHEHUH pabOTHI (OKa3aHUU YCIYTH).
(B pen. @eaepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[Totpeburens BpaBe moTpeOOBaTh TaKKe MOJIHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX €My B
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CBSI3U C HapYIIICHHUEM CPOKOB BBIITOTHCHHS pabOThI (OKa3aHMsI yCIIyTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBIETBOPEHHUS COOTBETCTBYIOMINX TPEOOBaHMIT MOTPEOHUTEIS.
(B pen. @expepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHple mMOTpeOUTEIEM HOBBIE CPOKM BBIIIOJHEHHUS Pa0OTHl (OKa3aHMs YCIIYTH)
YKa3bIBAIOTCSI B IOTOBOPE O BBHIIIOJIHEHUH PAOOTHI (OKA3aHUH YCIyTH).
(B pen. @expepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpouyku HOBBIX CPOKOB TOTPEOUTENh BIpPaBE MPEIbSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHMS, YCTAHOBJICHHBIE TTYHKTOM | HACTOSAIIEH CTaThH.

3. lleHa BbIOHEHHOM paOOoTHI (OKa3aHHOHM YCIyTH), BO3BpamaeMas HOTPEeOUTEINO IPpH OTKa3e OT
WCIIOJTHEHHUST JOTOBOpPA O BBIMOJHEHUHM paboThl (OKa3aHWM YCIAYTH), a TaKKe ydUThIBaeMas Npu
YMEHBIIEHUH II€Hbl BBITOJHEHHONW pPaOOTHI (OKa3aHHOW YCIYyTH), ONpPENENsIeTcsi B COOTBETCTBHU C
myHKTaMu 3, 4 1 5 ctaThyl 24 HACTOSAIIETO 3aKOHA.

(B pen. ®enepanphoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIIOJHEHHS JOTOBOPA O BBHIOJHEHHH PaOOThI (OKa3aHUM YCIYTH) UCIOTHUTENh
HEe BIIpaBe TPeOOBATh BO3MEIEHHUS CBOWMX 3aTpar, MPOU3BEICHHBIX B IMPOIECCE BHIMOIHEHHUS PaOOTHI
(oka3aHUs yCIYTH), a TaKKe IUIAThl 32 BBINIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 38 UCKIIOUYCHHEM
Cllydasi, €CJIM IOTPEOUTEIIb IPUHST BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).
(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar uckmoueH. - OenepanbHblil 3ak0H 0T 17.12.1999 N 212-D3.

5. B ciiyuae HapyuieHHs yCTAaHOBJICHHBIX CPOKOB BBITIOJHEHUS pabOThl (OKa3aHUsSl YCIYTH) WIH
Ha3HAYCHHBIX MOTpeOHUTENEeM Ha OCHOBAHHMM ITyHKTA | HACTOSAIIEH CTAThU HOBBIX CPOKOB HCIOJHUTENb
yIUTa4MBaeT MOTPEOUTENIO 3a KX bIil 1eHb (Jac, €CIM CPOK ONpPEAEsIEH B Yyacax) MPOCPOUKH HEYCTOHKY
(meHro) B pasMepe TpeX MpPOIEHTOB IIEHBI BHITIOJHEHUS pa0OTH (OKa3aHWS YCIyTH), a eclid IIeHa
BBHITIONTHEHUsT paboThl (OKa3aHWA YCIyTH) JOTOBOPOM O BHINOTHEHWH pPabOT (OKa3aHUM YCIIyT) HE
ompeJiesnieHa - OOmIeH LeHbl 3akasza. J[oroBOpoM O BBITONHEHHH PAa0OT (OKa3aHWM YCIYT) MEKAY
noTpeOHTENeM 1 UCTIOTHUTEIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BHICOKHIA pa3Mep HEYCTOMKH (IIeHN).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Heycroiika (meHs) 3a HapylIeHHE CpPOKOB Hadaia BBITONHEHHS PaOoThl (OKa3aHHWS YCIYTH), ee
JTamna B3bICKMBAETCS 3a KA/l IEHb (4ac, €CIIM CPOK OINPEAENIeH B yacax) MPOCPOUKHU BILUIOTH JO Hadasa
BBITIONTHEHUsT paboThl (OKa3aHWsA YCIYTH), €€ dTala WU TpPebsSBICHUS TOTpeOuTeneM TpeOOBaHWH,
MPETYCMOTPECHHBIX MIYHKTOM | HACTOSIIEH CTAThU.

(B pen. @eaepanbpHOTO 3aK0Ha OT 17.12.1999 N 212-03)

Heycroiika (mens) 3a HapymieHHe CPOKOB OKOHYAHUS BBIITONHEHUS paboThl (OKa3aHUs YCIyTH), ee
JTana B3BICKMBACTCS 32 KaXIbId JeHb (Yac, €cl CPOK OMpefeNieH B Yacax) MPOCPOUYKH BIUIOTH A0
OKOHYaHUS BBITIONHEHHUS Pa0OTHl (OKa3zaHHWA YCIyrd), €€ dSTama WM NPEeIbSBICHUS NOTpeduTeeM
TpeOOBaHMIA, TPEYCMOTPEHHBIX ITyHKTOM | HACTOAIIEH CTATHH.

(B pen. @enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOM MOTpeOuTENeM HEYCTOHKH (IIeHHM) HE MOXKET MPEBBIIATh LEHY OTIEIBHOIO
BUJa BBHITIOJHEHHUA pabOTHl (OKa3aHWA YCIyTH) WM OOIIyr0 IeHy 3aKasza, eCiH I[eHa BBITOJHEHUS
OTIENBHOro BHAAa paboThl (OKa3aHUsl YCIYrH) HE OMpeZesieHa JOTOBOPOM O BBINOJHEHHH PaOOTHI
(okazaHUM yCIyTH).

Pasmep Heycroitku (TieHH) OMNpeAeNseTcs, WCXOIs W3 IICHBI BBITIOJIHCHHS padoOTH (OKa3aHWs
YCIIyTH), & €CJIA yKa3aHHas [IeHa He ONpe/iesieHa, UCXO U3 00IIeH IIeHBI 3aKa3a, CYIIeCTBOBABIIICH B TOM
MeECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBLIO OBITH YIOBICTBOPSHO MCIOJHUTENIEM B JICHB
JIOOPOBOJIBHOTO YIOBJIETBOPECHUS TAKOTO TPEOOBAHMUSI WITH B JICHb BEIHECEHHS CYICOHOTO PEIICHUS, €CITH
TpeOoBaHME MOTPEOUTENST JOOPOBOJILHO YAOBICTBOPEHO HE OBLIO.

6. TpeOoBaHusi mOTpeOUTENsI, yCTAaHOBICHHBIE MYyHKTOM | HaCTOSsIIEH CTaTbu, HE MOMJIEkatr
YIOBJIETBOPEHHUIO, €CITH MCIIONHUTEND JTOKAXXET, YTO HAPYIIEHNE CPOKOB BBHITIOIHEHHS paOOThI (OKa3aHUs
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YCIIyTH) IPOU30IIIO BCIIEACTBHE HETPEOOTUMON CHITBI WITH IO BUHE TTOTPEOUTEIIS.

Crarbsa 29. IIpaBa motpeduTesi MpH OOHAPYKEHHHM HeJOCTATKOB BBLINOJHEHHOH pPadoThI
(oxa3aHHOM yCJIyIH)

1. Ilorpebutens mpu OOHAPY)KEHWH HEIOCTATKOB BBIMOTHCHHOW palOTHl (OKa3aHHOW YCIYTH)
BIIPaBe 10 CBOEMY BEIOOPY OTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHCHHSI HEIOCTATKOB BHITIOTHEHHOW Pa00THI (OKa3aHHOU YCITYTH);
COOTBETCTBYIOIIETO YMCHBIIICHUS IICHBI BHITTOJTHEHHON paOOThI (OKa3aHHOHN YCIIyTH);

0€3B03ME3THOT0 U3TOTOBIICHUS IPYTOW BEIIN U3 OAHOPOJIHOTO MaTepHralia TAKOr0 ke KauecTBa WU
MMOBTOPHOTO BEITIONMHEHHUST paboThl. [Ipu 3TOM mOTpeOUTENs 0053aH BO3BPATUTH paHee MEepeaHHyI0 eMy
HCIIOJIHUTEJIEM BEIlb;

BO3MEIICHNA TMOHECEHHBIX WM pacxXo/J0B IO YCTPAHEHWIO HEJOCTATKOB BBHIMOJIHEHHOW pabOTHI
(oKka3aHHOH yCIIyTH) CBOUMH CHUJIaMH MM TPETHUMH JTULIAMHU.

VYnoBnerBopeHue TpeOoBaHWE NOTpeduTeNnss 0 Oe3BO3ME3AHOM YCTPAaHEHHMHM HEAOCTAaTKOB, 00
W3TOTOBJICHWH JIPyrOM BEIIM WIM O TIOBTOPHOM BBHINOJIHEHHH paboOThl (OKa3aHWW YCIIYyTH) HE
0CBOOOXKIAET MCIIOJHUTENA OT OTBETCTBEHHOCTH B (popMe HEYCTOMKH 3a HapyLIeHHWE CPOKa OKOHYAHUS
BBITIOJTHEHUST PA0OTHI (OKa3aHUS YCIIyTH).

(B pen. ®enepanphoro 3akoHa ot 17.12.1999 N 212-03)

[Morpebutens BmpaBe OTKA3aThCS OT WCIIOJHEHHS JOTOBOpA O BBIMIOJHEHUM pPabOTHI (OKa3aHUH
YCIIyTH) U OTPeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CITH B YCTAaHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTaTKM BBIMOJIHEHHOW paboThl (OKa3aHHOM YCIYrH) HE YCTPaHEHbl HCIIOJHUTENEM.
[oTpeOuTenp Takke BHpaBe OTKA3aThCS OT HMCIOJHEHUS JOTOBOpA O BBHIOJHEHHH PabOTHI (OKa3aHHU
YCIIyTH), €CJI UM OOHApY>KEHbI CYIIECTBEHHBIE HEOCTATKU BBHIOJHEHHOH paboThl (OKa3aHHOH YCITyTH)
WJIN UHBIC CYHICCTBCHHBIC OTCTYIUICHUA OT YCHOBI/Iﬁ J0roBopa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BnpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MELICHUS! YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTATKAMHU BBIOJHEHHOW pabOTHl (OKa3aHHOW YyCIyru). YOBITKH BO3MENIAIOTCS B CPOKH,
YCTAHOBJICHHBIC JIJIS YIOBIETBOPEHUS COOTBETCTBYIONIMX TPEOOBaHUI MOTPEOUTEINS.

2. llena BBITOMTHEHHON pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalaeMasi MOTPEOUTENO MPH OTKa3e OT
UCIIOJIHEHHS JOTOBOpPAa O BBIIOJHEHWH paboThl (OKa3aHUM YCIYTH), a TaKKe YydYWUThIBaeMas IpU
YMEHBIICHUH IICHBI BBITIOJIHEHHON palOTHl (OKAa3aHHOW YCIIyTH), ONpPENeNseTcss B COOTBETCTBHH C
myHKTaMu 3, 4 1 5 ctaThyl 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHusi, cBsA3aHHBIE C HEJOCTATKAMH BBITIOJHEHHON paboThl (OKa3aHHOH YCIyTr'H), MOTYT
OBITH MPEeABSIBICHBI IIPU IPUHATHN BHIIIOJIHEHHOM paOOTHI (OKa3aHHON yCIyIH) WIN B XOZ€ BBIIOJIHEHUS
pabotbl (OKa3aHuS ycOyru) IMOO, €CIM HEBO3MOXKHO OOHApYXHUTh HENOCTATKU TIPH MPHHATHH
BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOM yCIYyTH), B TEUCHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITyHKTOM.

[loTpeburens BmpaBe NPemBABIATH TPeOOBaHWS, CBS3aHHBIE C HEIOCTATKAMHU BBITOTHEHHON
paboThl (OKa3aHHOW YCIyTH), €CIM OHU OOHApyXCHbI B TEUCHHE TapaHTUHHOIO CpOKa, a TpPU €ro
OTCYTCTBHM B DPa3yMHBIH CpPOK, B Tpeaenax [BYX JIET CO [OHS TPHUHITHA BBIIOJHEHHOW paboTHI
(oKa3aHHOW YCIYTH) WM TSTA JIeT B OTHOIIEHWH HEJOCTATKOB B CTPOCHHH W WHOM HEIABM)KHMOM
HUMYIIECTBE.

(n. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTEeNh OTBEUAeT 3a HEIOCTaTKH pPaboTel (yCIyrH), Ha KOTOPYIO HE YCTaHOBIIEH
TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIH JI0 €€ MPUHITHS UM WIH T10
MIPUYHUHAM, BO3HUKIITUM JI0 STOTO MOMECHTA.
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B orHomenun paboThl (yciiyru), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, HCIIOIHUTEIH
OTBEYACT 3a €€ HEJAOCTATKH, €CIM HE JOKAXET, YTO OHW BOZHHUKIIH IOCIIEC TPUHATHS pabOTHI (YCIYTH)
noTpeOuTeNIeM BCIICACTBHE HAPYIICHWS WM TIPaBUJ HWCIOJIb30BaHUs pe3ynbrata padoThl (YCIyrH),
JeUCTBUN TPETHUX JIUIL] UK HEMPEOJOTUMOMN CHUJIIBI.

(11. 4 BBenen OeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyydasx, korja npeycMOTPEHHBIN JIOrOBOPOM TapaHTHHHBIN CPOK COCTaBIsIET MEHEe ABYX
neT (ISATH JIET Ha HEJIBUKIMOE UMYIIIECTBO) M HEJOCTATKU PabOTHI (YCIyru) OOHAPYKEHBI MOTPeOUTEIIeM
[0 MCTEYCHUH TapaHTHHHOrO CpoKa, HO B MpejesiaX ABYX JieT (ISATH JIST Ha HEABM)KUMOE MMYIIECTBO),
MOTPEOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIE TYHKTOM | HacTOsIIEeH CTaThH, €CIIU
JIOKQXKET, YTO TaKWe HEIOCTATKH BO3ZHUKIM [0 MPHUHATHS UM pe3ylibTaTa paboThl (YCIyrw) WIA 1O
MIPUYUHAM, BO3HHUKIIIMM JI0 ’TOI'O0 MOMEHTA.

(1. 5 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnywae BbISIBICHHSA CYyLIECTBEHHBIX HEIOCTATKOB pabOThI (yCIyrw) MOTpEOHTENb BIIpaBe
NPEbSIBUTH UCTIONHUTENIO TpeOOBaHE 0 OE3BO3ME3THOM YCTPAHCHUU HEIOCTATKOB, €CIIU JIOKAXKET, YTO
HEJIOCTATKH BO3HUKJIIM JIO TIPUHATHS UM pe3yiibTaTa padoThl (YCIyTH) HIIH 110 NPUYWHAM, BO3HUKIIIUM JI0
3TOTO MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIBSBICHO, €CIM TAaKUE HEJOCTATKH OOHApYKEHbI 110
HUCTCUCHNU OBYX JICT (HHTI/I JICT B OTHOIICHWHU HEABHXXUMOI'O I/IMyIIleCTBa) CO OHA MPUHATHA pEe3yJibTaTa
paboTsl (yciIyTH), HO B MpejeNiaX YCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyrH) cpoKa CIyObl HITH B
TEUCHHUE JIECATH JIET CO JHS NPHHATHS pe3ysbTata padoThl (YCIYyrH) MOTpEeOUTENIeM, €CIIH CPOK CITYKOBI
He yctaHoBieH. Ecmu naHHOe TpeOoBaHWE HE yJOBJIETBOPEHO B TEUCHME JBAJIIATH IHEH CO JHS €ro
NpEebsBICHUS TTIOTpeOUTENeM WM OOHAPYKEHHBIH HEJIOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, TIOTPEOUTENh
1I0 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMECHBIICHUS IIEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHS MMOHECCHHBIX MM PAacXoOJ0B MO YCTPAHCHUIO HEIOCTATKOB BBIMOJHEHHOW paboThI
(oKka3aHHOM YCIyT'H) CBOMMHU CHJIAMHU WIIA TPETHUMHU JIUIIAMU;

OTKa3a OT HCIOJHEHHs JIOTOBOPA O BBHINOJHEHHH PaOOThl (OKa3aHWUM YCIYTH) U BO3MEIICHHUS
yOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHHS HeJOCTATKOB BBITIOJTHEHHOI padoThI (0Ka3aHHOM yCIyru)

Henocratku pabotel (ycimyrd) HOKHBI OBITH YCTpaHEHBI WCIIOJNHHUTEIEM B Pa3yMHBIA CpOK,
Ha3HAYEHHBIH TIOTPEOUTENIEM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckiroueH. - denepanbHbiii 3akoH oT 17.12.1999 N 212-®3.

HaznaueHHbIH mOTpeOUTENEM CPOK YCTPAHEHHS HEJOCTATKOB TOBApa YKA3bIBACTCS B JOTOBOPE HIIH
B WHOM IIOANMKUCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asABJICHHM, HANPAaBICHHOM NOTpeOUTEIIeM
UCTIOJTHUTEJIFO.
(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE MPEeAyCMOTPEHHBIX HACTOSIIEH CTaThell CpPOKOB YCTpPaHEHHUS HEIOCTAaTKOB
BBITIOJTHEHHOUM pa0oThl (OKa3aHHOW YCIYTH) MCIOJHUTEIh YIUTAYMBACT MOTPEOUTENIO 32 KaXKIBIA JICHb
MIPOCPOYKH HEYCTOWKY (II€HIO), pa3Mep U MOPSIOK NCUUCICHHUS KOTOPOH OMPEAENSIOTCS B COOTBETCTBHU
C MyHKTOM 5 cTaThu 28 HacTOALIEro 3aKoHa.

B ciiydae HapylieHHs yka3aHHBIX CPOKOB MOTPEOUTENh BIPaBe MPEIbSIBUTH UCIIOIHUTEIIO UHBIC
TpeOOBaHwMS, MPEAYCMOTPEHHBIE TyHKTaMu 1 1 4 ctaThu 29 HacTosIIero 3aKoHa.

Cratbs 31. CpokH y10BJ1eTBOPeHHUs! OTAEJbHBIX TPeOOBAHNI MOTPeOUTeIA
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1. TpeGoBanus mOTpeOUTENST 00 YMEHBIIICHWH IIEHHI 3a BBIOJHEHHYIO pPadoTy (OKa3aHHYIO
YCIYTy), O BO3MEIICHUHM PACXOJ]OB IO YCTPAHCHUIO HEJOCTATKOB BBHIMIOJIHEHHOW pabOThl (OKa3aHHOW
YCIIyTH) CBOMMHU CWJIAMH WJIM TPETHHMH JIMIIAMH, a TaKXKE O BO3BpaTe YILUIAYCHHOU 3a pabory (yciyry)
JICHEX)KHOW CYMMBI U BO3MEIICHUU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJIHEHUS JJOTOBOPA,
MpeayCMOTpeHHBIE TTyHKTOM 1 cTaThu 28 u myHKTamu 1 u 4 ctaThu 29 HacTosIIero 3akoHa, MOIJIeKaT
YIIOBICTBOPEHUIO B JICCATUIHEBHBIN CPOK CO JIHS TIPEIBSBICHUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. @enepanbHOro 3akoHa o1 21.12.2004 N 171-D3)

2. TpeboBanus morpeduTenss 0 0E3BO3ME3IHOM M3TOTOBJICHHU APYrod BElIH M3 OAHOPOIHOIO
MaTepuaia TaKoro K€ KayeCTBa WJIM O TOBTOPHOM BBINIOJIHEHUH Pa0OThI (OKa3aHUM YCIIYTH) IMOIJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIsI CPOYHOTO BBHITIOJHEHHS paboThl (OKa3aHUS YCIyTH), a B
cJIydae, €Clii OTOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHHH PaOOTHI
(oKxazaHuM yCIIyTH), KOTOPBIM OBLT HEHAIIS)KAIIE UCTIOTHEH.

3. 3a HapylleHUE MNPEIyCMOTPEHHBIX HACTOSAIIEH CTAaThEel CPOKOB YIOBJIETBOPEHUS OTICIbHBIX
TpeOOBaHMI MOTPEOUTEAS MCIONHUTEIb YIUITAYMBACT IMOTPEOUTEN0 3a KaXIAbIA JCHb MPOCPOUYKU
HEYCTOUKY (TICHI0), pa3Mep U MOPSIO0K UCUHUCICHUS KOTOPOU OMPEACIISIIOTCS B COOTBETCTBUH C ITYHKTOM
5 cTaTthH 28 HacTOAMIErO 3aKOHA.

B cinydae HapylieHus CpPOKOB, yKa3aHHBIX B MyHKTaX 1 M 2 HACTOsIIEH CTaThH, MOTPEOUTEINH
BIIpaBe NPEIbSIBUTh HWCIIOIHHUTENIO WHBbIE TPeOOBaHUs, MPEAyCMOTpPEHHBIE MyHKTOM | crathu 28 U
nyHkTaMu 1 u 4 ctatbu 29 HacTosmiero 3akoHa.

Cratba 32. [IpaBo moTpeduTe/ss HA 0TKA3 OT MCHOJHEHHUS IOTOBOPA 0 BHIMOJHEHUM PadoT
(oxka3aHMH yCJIyT)
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

HOTpe6I/ITeJ'IB BIPpaBC OTKa3aTbCsd OT HCIIOJIHCHUSA OOrOBOpa O BBIIIOJIHCHUU pa60T (OKa3aHI/II/I
YCJ'IyF) B JII000C BpEM: IIpU YCJIOBHUU OIUIATBI MCIIOJIHUTCIIHO (baKTI/I‘IeCKI/I NOHCCCHHBIX MM PacCXOMd0B,
CBSI3aHHBIX C UCIIOJHEHHEM 0043aTEILCTB 110 JaHHOMY IOT'0BOpPY.

Cratps 33. CmeTa Ha BbIIIOJIHEHUE PadOThI (OKA3aHHME YCJIYTH)

1. Ha BomonHeHue paboThl (OKa3aHUE YCIIYTH), MPEIyCMOTPEHHOW TOTOBOPOM O BBHITIOJHEHHH
paboThI (OKa3aHUU YCIYTH), MOXKET OBITH COCTABJICHA TBEPasl MM PUOTN3UTENBHAS CMETA.

CocraBieHre TakKOW CMETHI 10 Tp€6OBaHI/IIO HOTp66I/IT€J'I$I WJIU UCIIOJTHUTENS 0053aTEIIBHO.

2. Vcnonmuurtens He BhpaBe TpeOOBAaTh YBENUYEHHS TBEPAON CMETHl, a IMOTpPEOUTENh - €e
YMEHBIICHUs, B TOM YHCJIE B Ciydae, KOTJAa B MOMEHT 3aKJIIOUCHHS JIOTOBOpa HCKIIOYaIach
BO3MOXXKHOCTb MPEIYCMOTPETh MOJIHBII 00beM MOJICKAIINX BHIMOTHEHNIO paboT (OKa3aHMIO YCIYT) WU
HEOOXOIUMBIX JIJIsl 9TOTO PacXoJI0B.

HcnonHuTens uWMeeT mNpaBo TpeOOBATh YBEIHUYCHHS TBEPAOH CMEThl TpPU CYIIECTBEHHOM
BO3paCTaHMKU CTOMMOCTH MATCpHUaAJIOB U O60pyIlOBaHI/I$1, MpeaAOCTaBIIACMbIX MCIOJHUTCIIEM, a TaKXKC
OKa3bIBAEMBIX €My TPETHHMH IHIIAMHU YCIYT, KOTOPOE HEJb3sl OBLIO MPEeIyCMOTPETh MPU 3AKITIOUYCHUU
noroeopa. [Ipu oTkaze moTpeOUTENs BBITOTHHTH 3TO TPpeOOBaHWE HCIOJIHUTENL BIIPaBE PACTOPTHYThH
JIOTOBOP B Cy1eOHOM MOPSIIIKE.

(. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam Bo3HWKIA HEOOXOMWMOCTH BBIMMOJTHEHHS  OMOJHUTEIBHBIX paboT  (OKa3aHWs
JIOTIOJTHUTENBHBIX YCIIYT) U MO ATOH MPUYUHE CYNICCTBEHHOTO TMPEBBINICHUS MPUOIU3UTCILHOU CMETHI,
UCIIOJIHUTENh 0053aH CBOEBPEMEHHO MpeAynpeauts o0 3ToM morpedutens. Ecnu motpebutens He man
CcorJIacue Ha TPEBBIIICHUE MPHOIN3UTENLHON CMETBI, OH BIPABE OTKA3aThCsl OT HCIIOJIHEHUS ToroBopa. B
3TOM CJly4yae UCIOIHHUTEIb MOXET TPeOOBaTh OT MOTPEOMTENS YIUIATHI IICHBI 32 BBIIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIyTy).

HcnomauTens, CBOEBpEMEHHO HE MPEIyNpeAUBIINil MOTPEOUTENSI 0 HEOOXOAMMOCTH MPEBHIICHHUS
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MPUOIN3UTEITLHON CMETBI, 00s13aH MCITOJIHATH TOTOBOP, COXPAHSS MPaBO Ha OIUIATy palboTHl (YCIyTH) B
npeienax MpUOTU3UTEIbHOW CMETHI.
(1. 3 BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinoiHeHHe padoThl M3 MaTepUAJIa UCIIOJTHUTEJIS

1. UcnionauTens 00s3aH BBHIMOIHUTE PaboOTy, ONMPENeNCHHYIO OTOBOPOM O BBIIIOJHEHUH paboThI,
U3 CBOET0 MaTepHasia U CBOMMH CPEACTBAMH, €CIIH HHOE HE PETyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonnutens, NpeJoCTaBUBLIMKA Marepuan Uil BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEHa/UIeXKaIee KadecTBO IO IpaBWiaM 00 OTBETCTBEHHOCTH MPOJAaBLA 3a TOBAphl HEHAMJIEKAIIEro
Ka4ecTBa.

(B pen. @enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepual UCIIOJHUTENS OIUIAYMBAETCSI MOTPEOUTENEM MPU 3aKJIIOYEHHN YKa3aHHOTO JI0TOBOPa
HOJIHOCTBIO MIIN B pazMepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUU PabOTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera NpH NOJIYYEHHH HOTPEOHTENIEM BBIIOJIHEHHOM HCIIONHHUTEIEM paboThl, €cil WHOM IMOPSI0K
pacyeToB 3a MaTepUall UCIIOJHUTENS He IPEAYCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWH PAa0OTHI, MaTepHal MOXKET ObITh
MPEIOCTABJICH  MCIOJHUTENEM TOTpPeOuTeNt0 B KpeauT. llocienyroinee HW3MEHEHHE — IIEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepuasia UCIIOJHUTENS He BJIeUeT 3a COOOM nepepacyeTa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan WCTOJHUTENS] ¥ HEOOXOOMMBIC sl BBIOJHEHUS Pa0OThl TEXHUYECKUE CPECTBa,
WHCTPYMEHTHI U TIPOYEE JOCTABIAIOTCS K MECTY BBIIIOJTHEHUS pabOT UCTIOTHUTEIEM.

Cratbs 35. BoinosineHue padoThl U3 MaTepualia (¢ Belllbi0) MoTpeduTes

1. Ecnmm paGoTa BBITIOMHSETCS TTOJHOCTHIO MM YaCTUYHO M3 MarepHaina (C Bel[plo) MoTpeOuTens,
UCIIOJTHATEIh OTBEYAET 32 COXPAHHOCTH ATOr0 MaTepHasia (BEIH) 1 MPaBHIBHOE €T0 HCIOIb30BaHUE.

Hcnonuurens 00s13aH:

NpEeAyNpeanTh MOTPEOUTENss O HENPUTOJHOCTH WM HEI0OPOKAYeCTBEHHOCTH MEPEIaHHOTO
norpedureneM MaTepuana (Beu);

npeaACTaBUTbL OTUYCT 00 H3pacxXoJOBaHUHN MaTCpUajia U BO3BPATUTH €0 OCTATOK.

B cnywyae momHO#W wim YacTHYHOW yTpaThl (TIOBpEXIEHHs) MaTepuana (BEIId), MPHHSITOTO OT
NOTPEeOUTENs, UCIOIHUTEIb O00f3aH B TPEXIHEBHBI CPOK 3aMEHHUTH €ro OJHOPOJHBIM MaTEpPHaIOM
(BelpI0) aHATIOTMYHOTO Ka4yecTBa M TI0 JKENaHUIO MOTPEOUTENsT U3TOTOBUTH U3JEIHE U3 OJHOPOTHOTO
MaTepurana (BEeIIr) B pa3yMHBII CPOK, a TP OTCYTCTBHH OJHOPOJIHOTO MaTepraa (BEIn) aHAIOTUIHOTO
KayecTBa - BO3MECTUTH MOTPEOUTENIO ABYKPATHYIO IIEHY yTpPayeHHOro (TMOBPEXICHHOT0) MaTepuala
(Bemn), a Tak)Ke PacXobl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpadueHHOro (TIOBpPEXIEHHOT0) Marepwaia (BEIIM) OIPENeNsIeTcs, WCXOAS W3 IEHBI
MaTepuana (Beln), CyleCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO OBLIO
OBITh YJIOBJIETBOPEHO HCIIOTHHUTEIIEM B JICHb JOOPOBOILHOTO YIOBIETBOPEHHSI TAKOTO TPEOOBAHUS MU B
JIEHb BBEIHECEHUS CYIACOHOTO PEIICHHs, €CITH TpeOoBaHWE TTOTPEOUTENS JOOPOBOILHO YAOBICTBOPEHO HE
OBLI0.

Ilena matepuana (Bemm), NepeaBaeMoro NCTIOIHHUTEIIO, ONIPEAEISIETCS B JOTOBOPE O BHINOJIHEHUH
paboTHI TN B MTHOM JOKYMEHTE (KBUTAHIIUH, 3aKa3€e), MOATBEPKIAIONIEM €TI0 3aKIII0UCHHE.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonnutens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTHUUHYIO YTpaTy
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(TmoBpexneHue) MaTepuaina (BEIy), MPUHATOTO UM OT TOTPEOUTENS, €CIU MOTPEONTENb MPEaYTIPEKIACH
UCIIOJTHATETIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEIIH ), KOTOPBIE MOTYT IOBJIEYh 32 COOOH €ro MOTHYIO
WIH YaCTHUYHYIO yTpary (TOBpeXIeHUE) MO0 eCiM yKa3aHHBIE CBOWCTBAa MaTepuaia (Bely) He MOLIIA
OBITH OOHAPYKEHBI ITPH HAIEKAIIEH MPUEMKE HCIIOIHUTEIIEM 3TOTO MaTepuaa (BeIu).

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 36. O03aHHOCTH MCIOJHUTEIA HH(POPMHUPOBATHL NOTPeOUTENsI 00 00CTOATEIbCTBAX,
KOTOpble MOTYT MOBJHUATHL Ha Ka4YeCTBO BBINOJIHSEMOWH padoThl (0Ka3bIBaeMOW YCJIAYrw) WJIH
NoBJIeYb 32 c000I HEBO3MOKHOCTD €¢ 3aBEepPLICHUS B CPOK
(B pen. @eapepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Hcnonantens 00s3aH CBOCBPEMEHHO HWHGOPMHPOBATH TOTPEOUTENST O TOM, YTO COOJOIIEHHE
yKa3aHUH MOTpeOUTeINsl U MHbIE 0OCTOSATENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOI'YT CHU3UTH KaueCTBO
BBITIOJTHSIEMOI pa0OTHI (OKa3bIBAEMOM YCIIyTH) MM MOBJIEYb 32 cOO0M HEBO3MOXXHOCTD €€ 3aBEpILEHHS B
CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu morpebutens, HeCMOTpsSs Ha CBOEBpeMEHHOE U 00OCHOBaHHOE HH(GOPMHPOBAHHUE
UCTIOJIHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOIHBIA MM HeOOpPOKAaYeCTBEHHBIH MaTepual, He
W3MEHHT YKa3aHHH O croco0e BBITIONHEHHUS paboThl (OKa3aHWsl yclnyrw) JTHOO HE YCTPaHUT HHBIX
0OCTOSITENBCTB, KOTOpPBIE MOTYT CHHM3MTh KAadeCTBO BBINOJHAEMONH paboThl (OKa3bIBAEMOH YCIyTH),
UCTIOJIHUTENh BIPaBE OTKA3aThCS OT MCIIOJIHEHUS JJOTOBOPA O BBHITIOJHEHUH paboThl (OKa3aHUU yCIYTH) U
noTpe0oBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsinok u ¢opMbl 0NJIATHI BHITOJIHEHHOH PadoThl (OKA3aHHOM yCayru)
(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[orpebutenr 00s3aH OIIATHTH OKa3aHHBIE €My YCIyTH B TOPSJIKE W B CPOKH, KOTOpBIE
YCTAQHOBJIEHbI JOTOBOPOM C UCIIOJIHUTEIIEM.
(vacTh mepBas B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IToTpeduTtens 00s3aH OINIATUTD BHINOJHEHHYIO HCIOIHHUTENIEM B TIOJIHOM 00beMe paboTy mocie ee
npuHATHA orpeduteneM. C cormacus moTpeduTesns padora MOXKET OBITh OIUTAYCHA UM TIPH 3aKIFOUCHUN
JIOTOBOpA B MOJTHOM pa3Mepe MIIH IyTeM BbIIa4u aBaHCA.

(B pen. Genepanbhbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) MPOU3BOAWTCS MOCPEICTBOM HATUYHBIX WIIN
0Oe3HATMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit deneparum.
(uactb TpeThs BBeaeHa DenepanbHbIM 3akoHOM OoT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHMK HANMYHOW (DOPMBI PACYETOB OIUIaTa TOBAapoOB (paboT, yciyr) morpeduTeieM
MPOU3BOJUTCSA B COOTBETCTBHU C YyKa3aHHWEM IPOJaBia (MCIIONHUTENS) MYTEM BHECCHHS HAIWYHBIX
JEHEeXHBIX CPEACTB MPOJaBIy (MCIONHUTENIO), 00 B KPESAUTHYIO OpraHU3alMIO, JIMOO TIIATCKHOMY
areHTy, OCYIICCTRISIONIEMY NEeSTEIBHOCTh N0 TIPUEMY IIaTeXel (QU3NIECKUX JIHI, 00 OAaHKOBCKOMY
TUTATE)KHOMY  areHty  (cy0areHty), OCYIISCTBISIOIIEMY  JCATEIbHOCTh B COOTBETCTBHU  C
3aKOHOZATENbCTBOM O OaHKaxX ¥ OaHKOBCKOHM AEATEILHOCTH, €CIM UHOE HE YCTAHOBJICHO (erepaibHbIMU
3aKOHAMU WU WHBIMH HOPMAaTHBHBIMH IPaBOBBIMH akTtaMu Poccuiickoit ®enepanuu. [Ipu sToM
o0s3aTenbCTBA MOTPEOUTENS TEepell MPOAaBIOM (HCIOIHHUTEIEM) MO OIrlaTe ToBapoB (paboT, yciyr)
CUHTAIOTCS UCIIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C MOMEHTa BHECEHUS HATMIHBIX
JIEHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIY (MCIIOIHHUTEINO), INOO B KPEAUTHYIO OPTaHU3ALHNIO, THO0
TUIATE)KHOMY areHTy, OCYIICCTBIISIONIEMY JEATSIHLHOCTD M0 TPUEMY TUIATeX)el QU3HYECKHUX JIHII, MO0
0aHKOBCKOMY IDIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIIIONIEMY IEATECILHOCTh B COOTBETCTBHH C
3aKOHOJIATEJIbCTBOM O OaHKax M OaHKOBCKOMW JESTECIBHOCTH.

(B pen. ®enepanpHbix 3akoHOB 0T 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Crartpa 38. YTpaTuiia cuiy. - @enepanbnbliii 3akoH ot 25.10.2007 N 234-@3.
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Cratba 39. PeryiupoBaHue oka3zaHus oT/eJbHBIX BUIOB YCJIYT

HOCJ’IC}ICTBI/I}I HapylicHus yCHOBI/Iﬁ AOTOBOpPOB 00 OKa3aHHH OTACIIbHBIX BUAOB YCIIYT, €CJIM TAKUC
AOTOBOPBI MO CBOCMY XapaKTCpy HC IMMOANAJAr0T IMOJ ,I[eflCTBHG HaCTOSIH.ICfI TJIaBbl, OHNPCHACIIAOTCA
3aKOHOM.

Cratbsa 39.1. IlpaBuia oka3aHus OTAeIbHBIX BUAOB YCJIYT, BBIIOJHEHHUSI OT/EJbHBIX BH/I0B
padoT moTpedUTEISIM
(BBenena PenepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-03)

[IpaBuna okazaHusl OTIAEIBHBIX BUIOB YCIYT, BHIMOJHEHUS OTJENBHBIX BUOB paOOT MOTPEOUTENSIM
ycranaBnuBatotcs [IpaButenbctBoM Poccuiickoit @enepanumu.

I'maBa IV.TOCYJAPCTBEHHAS 1 OBILIECTBEHHASA 3AIIIUTA
IPAB TIOTPEBUTEJIEN

CraTtbs 40. ®egepaibHblil TOCYAAPCTBEHHbIN KOHTPOJIb (HaA30p) B 00J1aCTH 3allMTHI NPaB
norpeduresiei
(B pea. @enepanpHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®enepanpHBI TOCYAAPCTBEHHBIN KOHTPOIb (HAI30p) B OOJIACTH 3alIUTHI MpaB MOTpeOuTeneit
OCYIIECTBISCTCS (hefiepabHbIM OPTaHOM HCIIOTHUTEIBHON BJIACTH, YIIOJHOMOYCHHBIM [IpaBUTEIHCTBOM
Poccwuiickoit denepannu (anee - opraH rocy1apCTBEHHOTO HA[30pa).

2. IlpeameroM (enepaabHOT0 roCyJapCTBEHHOTO KOHTpONs (Haa3opa) B 0ONacTH 3alIWThl MPaB
noTpeduTenen ABISAIOTCS:

1) cobOmromeHne  U3rOTOBUTESIMM, HCHOJHUTENSIMHM, TNPOJABIAMH,  yINOJIHOMOYCHHBIMU
opraHu3zanusiMyu WJIHM YIOOJHOMOYCHHBIMHU WHAWBUAYAJIbHBIMU MTPCANIPHUHUMATECIAMU, HUMIIOPTCpPAMU,
BJIaJIENIbIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAHUM, YCTAHOBICHHBIX HACTOSIIIMM 3aKOHOM, APYTHUMHU
(henepanbHBIMI 3aKOHAMH W WHBIMH HOPMATHBHBIMH TPaBOBBIMH akTaMu Poccuiickoit Denepannu, a
TaKXKe AaKTaMH, COCTABISIOIIMMH NpaBo EBpasuiickoro 3KOHOMHUYECKOTO COI03a, PETYIMPYIOLIMMU
OTHOIIICHUS B 00JIACTH 3allUTHI IIPAB MOTPEOUTENICIH;

2) coONrOIeHNe N3TOTOBUTENEM, UCTIOMHUTENEM (JIUIIOM, BBITTOIHSIOMUM (PYHKIIUMN WHOCTPAHHOTO
W3TOTOBUTENS), TMPOAABIIOM TpeOOBAaHUI, YCTAHOBJICHHBIX TEXHHYCCKMMH pETJIAMCHTaMH, WA
00s13aTeNbHBIX TpeOOBaHWH, MOANEKAMINX NPUMEHEHHIO 1O JIHS BCTYIUICHHS B CHIYy TEXHHYECKHX
periaMeHTOB B COOTBETCTBHM ¢ DepepanbHbiM 3akoHOM 0T 27 aekabps 2002 roga N 184-®d3 "O
TEXHUYECKOM PETyJIUPOBAHUH'";

3) cobmogeHue mNpoJaBUaMU M BIAJENbLIAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHPOBKE TOBAapOB CPEACTBAMH HASHTH(HKANWHW, K Iepenade WHPOpMAIMA B TOCYIapCTBEHHYIO
HHQOPMAITMOHHYIO CHCTEMY MOHHTOPHMHTAa 3a OOOpPOTOM TOBAapOB, TOJICKAIINX OO0sS3aTEILHOMN
MapKUPOBKE CpPEACTBAMH HJICHTHU()HUKAIMH, W WHBIX TpeOOBaHWH, CBA3aHHBIX C OOOPOTOM TOBApOB,
nH(pOpMaIs O KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH()OPMAIMOHHYIO
cructeMy B cooTBeTcTBHH ¢ DenepanbHpIM 3aKk0HOM OT 28 mekabpst 2009 roma N 381-D3 "OO6 ocHOBax
rOCYJapCTBEHHOI'O PETYJIMPOBAHUS TOProBOU AesTeNbHOCTH B Poccuiickoit @eaepanuun”, denepanbHbIM
3akoHOM oT 13 wmrons 2023 roma N 203-©3 "O rocygapCTBEHHOM pETryJIHpPOBAHHWU INPOM3BOJCTBA U
00opoTa TabayHbIX U3AEHH, TA0auHOH MPOIYKIINU, HUKOTHHCOAEPIKAIIEH MPOAYKIIUHA U CHIPhS ISl X
npousBojcTa"”, deaepanbHbIM 3aKOHOM OT 22 HOst6ps 1995 roma N 171-®3 "O rocyaapcTBEHHOM
pETYIUpPOBaHMHU MPOM3BOACTBA M 00OpOTa STHJIOBOTO CHHMPTA, AJKOTOJIBHOM M CHUPTOCOAEpIKalIeh
MPOAYKIMKA M 00 OrpaHUYEHUH MOTPeONeHUs (PaCIUTHA) aTKOTOJIBHOM MPOAYKIWHU', 32 WCKIIOYCHUEM
TakuX 00s3aTeNbHBIX TPEeOOBaHMM, OTHOCSAUIMXCA K MPEIMETy PETHOHAIBHOTO T'OCYJAapCTBEHHOIO
KOHTpOJIs (Hag3opa) B 001aCTH PO3HUYHON MPOAAXKH AJIKOTOJILHON M CIIUPTOCOAEpKAIEeH MPOIyKINU U
(enepanbHOTO rOCyIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH MPOM3BOACTBA U 000POTa STHIOBOTO
CIIUPTA, aJIKOTOJIBHOW M COMPTOCOAEPKAIIEH TTPOTYKIIUH.

(nm. 3 BBenen denepanpapM 3aKk0HOM OT 04.08.2023 N 474-D3)
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3. Opranuzanys ¥ OCYyIIECTBICHHE (elepalbHOr0 TOCYAapCTBEHHOrO KOHTpOJS (Hax3opa) B
o0yacTy 3amuThl IpaB moTpedurteneit perynupyorcs DenepanbHbM 3akoHoM oT 31 mrons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTposie (HAA30pe) M MyHHLMIAIbHOM KOHTpojie B Poccuiickoit
Oenepanun".

4. Tlonoxenune o deaeparTbHOM TOCYIapcTBEHHOM KOHTpOJe (Haa30pe) B O0JACTH 3aIlUTHI MpaB
norpebureneit yreepkaaercs [IpasurensctBom Poccuiickoit @eneparum.

5. B nonoxenun o ¢eaepaibHOM TOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JacTH 3alUThl IpaB
norpebuTenell yKa3plBalOTCS HAMMEHOBAaHUE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO periiaMeHTa U
(mn) o0s3aTeNbHBIX TPEOOBAHUM, IMOAIEKANTUX TPUMEHEHHIO JI0 JHS BCTYIUICHHUS B CHUTY TEXHUYECKHX
periaMeHToB B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM oT 27 nekadps 2002 roga N 184-®3 "O
TEXHUYIECKOM PETYJIUPOBAHUH", OT[CHKA COOIFOIEHNST KOTOPHIX OCYIIECTBIISIETCS B paMKax (heaepaabHOTo
roCyJapCTBEHHOIO KOHTpoJs (Hag3opa) B OOJIACTH 3allUThl HpaB IMOTpPEOHTENEH, a TakkKe BHIBI
MPOAYKIHH, SIBISIOMIKECS 00BbeKTaMu (hefepaibHOr0 roCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00sacTu
3alIUTHI MIPaB NOTPeOUTEINEH.

6. Opras rocyapcTBEHHOI'O HaJ30pa €XeroJHo TOTOBUT IOCYJapCTBEHHBIN NOKIA O 3alllUTe [IpaB
notpeduteneir B Poccuiickoit Dexepanuu B mopsake, ycraHoBieHHOM lIpaBurensctBoM Poccuiickoit
denepanuu.

7. Opral rocyiapcTBEHHOTO HaJa30pa BIpaBe 0OpaIiaThCsl B CyJ C 3asBICHUSIMM B 3aILUTY IIPaB
norpeduTeneil W 3aKOHHBIX HMHTEPECOB OTHENbHBIX IMOTpeduTeneil (rpymmsl  MOTpeOHTENeH,
HEOIIPEe/IEJICHHOTO Kpyra IMoTpeduTeseil), a Takke C 3aiBICHUAMHU O JUKBUIAIMA HW3TOTOBUTENS
(ucromHMTENA, TPOJABILA, YIIOJHOMOYEHHOW OpraHM3alliy, UMIIOpTepa, BiaJenblia arperaropa) oo o
IIpEeKpaIeHIH JESITEbHOCTH HWHAVBUAYAIBEHOTO NpeINPUHAMATEIS (YHOITHOMOYEHHOT O
WHIMBUAYaTbHOTO TpEANpUHUMATENs) 3a TpyOoe (TOBIIEKIIee CMEpPTh WM MaccoBble 3a00ieBaHMS,
OTpPAaBIICHHUS JIIOJICH) HapyIIEHHE PaB MOTpeOUTENei.

8. OpraH rocygapcTBEHHOr0 HaJ30pa B HOPSIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoil
Oenepanyn, MOXKET OBITh MPUBJICUCH CYAOM K YYacTHIO B Jieie, a TakKe BIpaBe BCTYMAaTh B JEJO IO
CBOEH MHMLMATHUBE WM IO WHULMATHBE JIML, YJaCTBYIOLIUX B €€, U Jaud 3aKII0UeHHS IO JeNy B
LesiAX  3aliuThl  OpaB  HoTpedureneld B paMKax TPaKAAHCKONO WIM  aJMHHUCTPATHBHOIO
CYJOIIPOU3BO/CTBA.

9. OpraH rocyaapcTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsCHEHHS IO BONPOCAM MPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NMPABOBbIX akTOB Poccuiickoil denepanuu, peryaupyomux OTHOLECHHS B
00JTacTH 3alIUTHI IPaB MOTPEOUTEIEH.

10. KoncynsTupoBanue, npoQUIaKTHISCKUN BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00sI3aTEIbHBIX
TpeOOBaHMIA, BBIC3JIHOE OOCIIEOBAaHHE MOTYT MPOBOJUTHCA (ellepalbHbIMU TOCYapCTBCHHBIMU
VUPEXKJICHUSIMHY, ITOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haa30pa, B TOPSAAKE U CIIydasx,
YCTaHOBJICHHBIX TIOJIOXKEHHEM O (pe/repaaIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Haa30pe) B 0OJIACTH 3aIUTHI
TIpaB MOTPEOUTEIICH.

Cratba 41. OOsi3aHHOCTL U3rOTOBUTENS (MCHOJHHUTENs, NPOAABLA, YHNOJIHOMOYEHHOI
OpPraHM3alMM WJIM YNOJHOMOYEHHOT0 WHIAMBHAYAJIbLHOIO TIpeANpPUHUMATENs, HMIOpTepa,
BJIQ/IeJIbLA arPeraTopa) mno npeaocTaBjieHuIo HH(POPMAIUN OPraHy rocy1apcTBEHHOr0 Haa30pa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHOro 3akoHa oT 18.07.2011 N 242-D3)

UsroroButens (MCHONMHUTEND, MPOAABEL], YIOJIHOMOUYCHHAs! OpPraHU3alusl WM YIIOJIHOMOYCHHBIH
WHAWBUAYaAIbHBIA TOpeANpHHUMATEIb, HMIIOPTEP, BIAJAEJCll arperatopa) Mo TpeOOBaHUIO OpraHa
TOCY/IapCTBEHHOTO HAJI30pa, €ro JODKHOCTHBIX JIMII 00sI3aH NMPEJOCTaBUTh B YCTAHOBICHHBIN MU CPOK
JOCTOBEPHBIE CBEICHHMS, JOKYMEHTAIHIO, OOBSICHEHUSI B MHCBMEHHOW M (MJIM) YCTHOH (GopMe M MHYIO
UHQOPMAIMIO, HEOOXOOUMYIO [UIS OCYIIECTBICHHS OpraHoM TOCYIapCTBEHHOTO Haa30pa M €ero
JIOJ>KHOCTHBIMU JIMIIAMU TTOJITHOMOYHN, YCTAHOBJIEHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickoit deaepanuu.

(B pen. ®enepanproro 3akoHa ot 29.07.2018 N 250-D3)
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Cratbs 42. YTpaTuia cuiy. - ®enepanbHbiii 3axkon ot 21.12.2004 N 171-D3.

Cratbsa 42.1. [loTHOMOYNSA BBICHINX HCINOJHHUTEIbHBIX OPraHOB TOCYJIAPCTBEHHOH BJACTH
cyobekToB Poccuiickoii @enepanuu B 00,1aCTH 3alIUTHI MPaB MOTpedUTeJ e
(BBemena denepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bricmuit MCTIONHUTENBHBIA OpraH TOCYAapCTBEHHON BJIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoit denmepanuyi OCYIIECTBIIIET MEPONPHSTHS IO peaau3alnd, 00ECIICUCHUIO W 3aIuTe IIpaB
noTpeduTeNell u B nmpejenax CBOUX MOJTHOMOYUH MPUHUMAET OIPEICIICHHBIC MEPHI.

2. B mensix coAeiicTBUs 3alIUTe MpaB MOTpeOUTENeH OpraHbl HCIIOJHUTEIBHON BIACTH CyOBEKTOB
Poccwuiickoit @enepanmu pa3pabaThIBAlOT PETHOHAIBHBIE MPOTPAMMBI 110 3aIIUTE MPaB MOTpeOUTENe u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYIpPaBJICHUS M OOLIECTBEHHBIM OOBEINHEHUSM
MOoTpeOuTENeH (MX acCOIMAITUsIM, COF03aM) B OCYITICCTBICHUH UMM 3aIlUTHI IIPaB MOTpeOuTemnei.

(1. 2 BBenen PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyaapCTBEHHOTO HaJ30pa yTBEPIKIaeT METOUIESCKHE PEKOMEH/IAINY 110 pa3paboTKe U
pealin3alyy PerHoOHAIbHBIX ¥ MYHHIIUIIATBHBIX TPOrPaMM I10 3aIlMTE IIPaB MOTPEOUTEIICH.
(1. 3 BBenen DeaepanbuabiM 3akoHOM OT 11.06.2021 N 170-D3)

Crartbsa 42.2. Ilepenaya ocymecTBJeHHs] IOJHOMOYMI OpraHa rocyJapcTBeHHOro0 HaJa30pa
opraHam MCHOJHUTEIbHOM BJacTH cy0obekToB Poccuiickoii @enepaunu
(BBenena denepanbabiM 3akoHOM OT 13.07.2015 N 233-03)

[TonHoMouMs oOpraHa TrOCYZAapCTBEHHOTO Haa30pa IO  OCYLIECTBICHHIO  (pelepaabHOro
TOCYJapCTBEHHOIO Haja30pa B OOJIACTH 3alllUThl TpaB MOTPEOUTENeH MOTYT MepeaaBaThCcs JUIs
OCYIIECTBIICHHsI ~ OpraHaM  HWCIIOJIHUTENIEHOM  BIacTH  cyObekToB  Poccwmiickoit ~ Denepanuun
nocta”osiieHusAMH [IpaBurenscTBa Poccuiickoii @denepanuu B MOPsJIKE, YCTAaHOBICHHOM DenepaabHbIM
3akOHOM OT 6 OKTA0ps 1999 roga N 184-03 "OO6 o0mMX NpUHIMIAX OPraHU3AIMK 3aKOHOJATEITBHBIX
(mpencTaBUTENBHBIX) M WCIIOJIHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit
depnepauun".

Cratbs 42.3. Ilogaua u paccMoTpeHue o0palieHuil norpeduresiei
(BBenena denepanpHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenne MOTpeOUTENS MOXKET OBITH HANpaBIEHO B NMUCHbMEHHOW (opMe Ha OyMaskHOM
HOCHUTEJIE WM B DJIEKTPOHHOH (hopMe B OpraH rocylapCTBEHHOTO Haa30pa, MHbIE YIOJIHOMOYEHHBIE
(henepanpHBIE OPTaHBl UCTIOTHUTEIHFHON BIACTH, OPTaH MCIIOIHHUTEIBHON BIacTh cyObekTa Poccuiickoit
®eneparuu 10O OpraH MECTHOTO CAMOYTIPABIIECHHS.

2. OOpamenue mnOTpeOUTENsT MOXET OBITh HAMPaBIEHO TI0 II0YTe, C HCIOJIH30BAHHEM
MHQOPMaIIMOHHO-TEIEeKOMMYHHUKAIMOHHOU ceTr "MHTepHeT", B TOM 4ncie opUIUANbHOTO caliTa opraHa
rOCYJapCTBEHHOI'O HA/30pa, MHBIX YIIOJTHOMOYEHHBIX (elepalbHBIX OPTaHOB HCIONHUTEIBHON BIACTH,
OopraHa WCIIONIHUTENbHON BiacTm cyOpekTa Poccuiickoit @exeparmmu 1mbO oOpraHa MeCTHOTO
camoynpasneHus (B cyopekrax Poccuiickoit @enepanny - ropofax ¢enepanbHOro 3HadeHUs MOCKBe,
Cankr-Iletepbypre u CeBacTomone C HCIONB30BaHUEM O(HIMAIBLHOTO caiiTa opraHa MECTHOTO
CaMOyMpaBJeHHs B ClIydae, eclid 3TO MPEAyCMOTPEHO 3aKoHaMu cyOBekToB Poccuiickoit ®deneparnun -
roponioB ¢enepanpHOro 3HadeHns Mocksbl, Cankr-lIlerepOypra m CeBacTomosnst), €JUHOTO IOpTaia
TOCYJapCTBEHHBIX M MYHHUIMIIANBHBIX YCIYT JHMOO PErHOHANBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHUIMIAIBHBIX YCIYT, 8 TAKKE MOKET OBITh MPUHATO MPH JTUYHOM MPHEME 3asiBUTEIS.

3. B MHOroyHKIMOHAJIBGHBIX IIEHTpPaxX MPEAOCTABICHHUS TOCYIapCTBEHHBIX W MYHHUIUIAIBHBIX
YCIYT MOTYT OCYILECTBISTHCS [IPUEM OOpallieH!i moTpeduTeIeld 1 KOHCYIbTHPOBaHHE NOTpeOHuTeNneH o
BONpOCAM  3aIlUTBl HMX TpaB HAa OCHOBAaHMM COIJIAIIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(QYHKIIMOHAJIFHBIMU [IEHTPAMHU TPEIOCTaBIECHUS TOCYJApPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYT U
(denepanbHBIMH OpTaHaMHM HCIIOJNHUTEIBHOW BJIACTH, OpPraHaMHU TOCYAAapCTBEHHBIX BHEOIOIKETHBIX
(hoHIOB, OpraHaMu TOCyAapcTBEHHOH Biactu cyObekToB Poccuiickolt denepaunu, opranaMd MECTHOTO
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CaMOYMpPaBIICHHUS.

Cratbst 43. OTBeTCTBEHHOCTh 32 HapylleHHe IIPaB NOTpedHWTeseld, YCTaHOBJEHHBIX
3aKOHAMM M HHBIMHM HOPMAaTHBHBIMH NIPABOBbIMHU aKkTamMu Poccuiickoii ®exepanmnn
(B pen. @enepanpHOro 3aK0Ha oT 21.12.2004 N 171-D3)

3a HapylieHue mpaB NOTPEOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMU
MpaBOBBIMH akTaMu Poccuiickoit deaepanuu, mpoaasell (UCIOTHATENh, H3TOTOBUTENb, YITOJTHOMOYCHHAS
OpraHM3alys WIM YIOJHOMOYEHHBIH WHAWBHAYAIbHBIH TMpEANPUHUMATENb, HWMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WIM TPaKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.

Cratbss  44. OcymecTBieHHe 3alIMThBI MNpaB MOTpe0UTeNeil OpraHaMM MeCTHOIO
CcaMOYINpaBJICHHS
(B pen. @enepanpHOro 3akoHa oT 22.08.2004 N 122-D3)

B mensx 3amuthl npaB moTpeOuTeneil Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHUSI OpPTaHBI
MECTHOT'O CaMOYTIPaBJICHHUS BIIPABE:

paccmarpuBaTh oOpamieHus: moTpeduTeneld, KOHCYJIbTHPOBATh MX IO BOIMPOCaM 3alIUTHI IPaB
norpeduTenei;
(B pen. ®enepanpuoro 3axona ot 18.03.2019 N 38-D3)

oOpaImarscs B CyJIbl B 3aIUTY MIPaB NOTpeOuTeNnel (HeonpeaeIeHHOro Kpyra noTpeouTeeit);

pa3pabaTeiBaTh MyHUIIMTIAEHEIE IPOTPAMMBI O 3aI[UTE MPaB MOTPEOUTEIEH.
(a63arm BBeneH PeaepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSBIIEHHU TIO OOpAIIEHHIO TOTPEOUTENS TOBApPOB (padoT, yCIIyTr) HEHaUIeKAIero KadyecTna,
a TaKKe OMAacHBIX JUIS JKU3HH, 3[0POBbs, UMYILECTBA MOTPEOUTENE M OKpYKalolleld Cpeabl OpraHbl
MECTHOTO  CaMOYNpPAaBICHUS HE3aMEMJIMTENbHO H3BEIMAlOT 00 93ToM  (exepanbHble  OpraHbl
UCIIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€30IacHOCTHIO TOBapoB (pador,
yCIIyT).
(B pen. ®enepanpuoro 3akona ot 18.03.2019 N 38-D3)

YacTe TpeTha yTpatuia cuiy. - @enepanbHelii 3aKoH oT 18.03.2019 N 38-03.

Cratbi 45. [IpaBa o01ecTBeHHBIX 00beJMHEHNI MOTPedUTe el (MX accouuanuii, COI030B)
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxnane BOpaBe OOBEIUHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHCHHS
norpebuTene (MX accolnaIny, COI03bl), KOTOPBIE OCYLIECTBISIFOT CBOIO JIESITEIbHOCTh B COOTBETCTBHHU C
yCTaBaMH yKa3aHHBIX OOBEIMHEHHWH (WX acCOIMalWi, COI030B) M 3aKOHOMATENbCTBOM Poccuiickoit
®denepauuu.

2. OOuecTBeHHbIE OOBEAMHEHUS MOTPeOUTENeH (MX ACCOLMAIUH, COIO3bI) JUIS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJiel BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00S3aTENIbHBIX TPeOOBaHUM K ToBapaMm (paboTaM, yciyraM), a TaKkxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoil denepauuu, peryiupyromux
OTHOIIICHUS B OOJIACTH 3aIIUTHI ITPaB MOTPEOUTENEH;

MPOBOJUTH HE3aBUCHMYIO JKCIIEPTU3y KauecTBa, OE30IacHOCTH TOBApOB (padoT, YCIyr), a Takxe
COOTBETCTBHSI IMOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, yciayr) 3asBIEHHOW TIPOJaBIIAMHU
(M3rOTOBHUTEISAMH, UCTIOTHUTEIISIMHI ) HHPOPMAITUN O HUX;

OCYIIECTBJIATh OOUICCTBCHHBIN KOHTPOJIb 3a COOJIIOJICHHUEM IpaB MOTpeOUTENel M HAIpPaBIATh B
OpraH TOCYJapCTBEHHOTO HaI30pa W OpPraHbl MECTHOTO caMoympaBieHns wHpopManuio o QaxTax
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HapyIIEHWH TpaB MOTpeOuTeNer Il MPOBEACHHUSA NMPOBEPKH ATUX (DAKTOB W TMPHHITHSA B CIIy4ae HX
MOATBEPXKIACHUS MEp IO TPECCUCHUIO HaApYIICHWH IpaB IMOTpeOHUTeNneH B TIpeaenax IMOJTHOMOYHMA
YKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEIACHUM SKCIIEPTU3 MO (pakTaM HapyIICHUH MpaB MoTpeOuTenen
B CBSI3U C oOpatmeHusaMu notpedureneil. [Ipu ocymecTBieHnn 001ECTBEHHOTO KOHTPOJISl OOIECTBEHHBIE
o0bemuHEHNsT TOTpeOuTEeNe (WX acCcolMaluM, COI03bI) HE BIIpaBe TPeOOBaThH OT HM3TOTOBUTEICH
(MconHUTENEH, TPOJABIOB, YIOJIHOMOUYEHHBIX OPTaHM3alWN WM YIIOJHOMOYEHHBIX WHIUBUAYAIbHBIX
MpeIPUHAMATENIEH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIIIOJIHEHUE ACHCTBUI), 005S3aHHOCTh
npescTaBIeHUs (BBIITOIHEHHUS ) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. ®enepanproro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHiaTh HHGOPMAIMIO O TIpaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX JCHCTBHUAX IO 3aIUTE
9TUX TIPaB, O PE3yNbTaTax CPAaBHUTEIBHBIX HCCICIOBAHWN KadecTBa TOBapoB (paboT, yCIIyT), a TaKxke
WHYI0 HHGOpMAIUIO, KOTOpas OyAeT CHocOOCTBOBaTh pealiu3alldd IpaB M 3aKOHHBIX HHTEPECOB
norpedureneid. [lyOnukyeMble OOIIECTBEHHBIMUA OOBEAMHEHUSMHU MOTpeOuTeNneld (MX acCOIUaIMsIMU,
COI03aMH) PE3yJIbTaThl CPABHHUTEIBHBIX HCCIICOBAaHUN KadyecTBa TOBApoB (paboT, YCIAyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HCHOJIHUTENBHON BIIACTH, OPTaHU3alMU NPEAJIOKEHUS O
NPUHATHU MEpP MO TIOBBIIICHUIO KauecTBa TOBapoB (paboT, yciyr), IO MPHUOCTAHOBICHHUIO TIPOU3BOICTBA
Y peajn3aliy TOBapoB (BBHIMOJHEHHS paboT, OKa3aHUA yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), HE COOTBETCTBYIOLIUX NPENbSBISEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOAATEIECTBOM
Poccuiickoit denepannu 0 TEXHUIECKOM PETYIMPOBAHUH 0053aTEIbHBIM TPEOOBAHMSM;

BHOCHUTH B OpTaHbl MIPOKYPATyphl U (pefepaibHble OpraHbl UCTIOJHUTEIHHON BIACTH MaTepUalIbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIIIONIMX MPOM3BOACTBO M PEAIU3ALMIO TOBAapOB
(BeIMOTHEHUE paboOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX NPEABSIBIIEMBIM K HUM 00s3aTElbHBIM
TpeOOBaHMIM, a TaKKe HapyIIAIONIMX MpaBa MOTPEOUTENCH, YCTAHOBIICHHBIC 3aKOHAMH W WHBIMH
HOPMATHUBHBIMHU MTPaBOBBIMU akTamMu Poccuiickoit denepanuy;

oOpamatecsi B OpraHbl NPOKYpaTypbl € NPOChOAMHU TNPHHECTH NPOTECTHl O MPHU3HAHUH
HEeEHCTBUTENILHBIMI  aKTOB  (pellepalbHbIX OpPraHOB HCIIOJIHUTEIBHOM BJIACTH, AaKTOB OpPraHoOB
WCTIONTHUTENFHOW BiacTH CcyObekToB Poccuiickoit ®Depepamii W akTOB OpPraHOB MECTHOTO
CaMOYIIpaBJIeHUs], IPOTUBOPEYAILMX 3aKOHAM M MHBIM PEryJIMPYIOIINM OTHOLIEHUS B OOJIACTH 3allUThI
npaB NOTpeduTeNeii HOpMaTUBHBIM MPaBOBLIM akTaM Poccuiickoit denepanum;

oOpamarecsi B CyIbl C 3asBJICHHSIMU B 3allUTY IpaB MOTpeOuTeNedl M 3aKOHHBIX HHTEPECOB
OTIENBHBIX IOTpeOuTeNeH (ITpyIbl TOTpeduTeNe, HeonpeAeIeHHOTO Kpyra oTpeOuTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOTO HaA30pa B (YOPMHPOBAHUHM OTKPHITHIX H
OOIIEIOCTYMHBIX ~ TOCYAApPCTBEHHBIX HMH()OPMAIMOHHBIX  PECYypcoB B  00NAacTW  3alIuThl  MpaB
noTpeOureneil, kauecTsa U 0€30MaCHOCTH TOBApPOB (PaboT, YCIIyT).

(abzan BBenen depepansHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

CraTbd 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB HeoNpeleJJeHHOr0 Kpyra norpeouresiei
(B pen. @enepanpHOro 3aKk0oHa oT 21.12.2004 N 171-D3)

Opran TroCyZapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIIPABIICHUS, OOIECTBCHHBIC
oObeMHEHUsT ToTpeOuTeNel (MX accolualud, COI3bl) BIpPaBE MPEIBABIATH HCKH B CYIbl O
NpEKpaNeHUH TPOTUBOIIPABHBIX JIEHCTBUIT M3rOTOBHTENS (MCIIOJIHUTENS, MPOAABIA, YIIOJIHOMOYEHHOMN
OpraHM3alMK WM YIOJHOMOYECHHOTO WHIUBUIYAILHOTO NpPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUN
HEOIPE/ICTICHHOTO KPyra MoTpeOuTeNeH.

(qacth mepBas B pea. PeaepansHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu ynoBneTBOpEHNN TaKOTO MCKa CyZ OOSI3bIBa€T MPABOHAPYIIUTENS JOBECTH B yCTAHOBIEHHBIN
CYJIOM CPOK 4Yepe3 CpeJCTBa MacCOBOWM WH(MOPMAIIUHU I UHBIM CIIOCOOOM JIO CBEJICHUS MOTpeOUTeNne
pelieHue cyaa.
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BcerynuBiiee B 3aKOHHYIO CHJIy pelIeHHE CyJa O NpU3HAHUM JACUCTBUII HW3rOTOBUTENS
(McomHUTENS, TPOAABNA, YHIOIHOMOUYEHHOW OpraHM3allid WM YIOJTHOMOYEHHOTO HHIWBUAYAIHHOTO
MPeIIPUHAMATEINS, UMIOPTEpa) MPOTUBONPABHEIMH B  OTHOIICHWH  HEONPEACIECHHOTO Kpyra
norpeduTeneld 00sA3aTeNBHO A CyAa, PacCMaTPUBAIONIETO WCK TOTPEOUTENs O 3alluTe ero Ipas,
BO3ZHUKIINX BCIIEACTBHE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX TIOCIEACTBUHA JEUCTBUN W3TOTOBUTENS
(MconmHUTENS, TPOAABIA, YHIOJHOMOUYEHHOW OPraHM3allié WM YIOJTHOMOYEHHOTO HHIWBUIYAIHHOTO
MPeITPUHUMATEIIS, UMIIOPTEPA), B YACTH BOMPOCOB, UMENH JIM MECTO TaKHE JCHCTBUS M COBEPIICHBI JIN
OHM  M3roTOBUTENEM  (WCTIOMHUTENEM, TMPONABIIOM,  YIOJHOMOYEHHOW  OpTraHM3aIuedl  wim
YIOJTHOMOYEHHBIM HHANBUAYATHHBIM MIPEAIPUHAMATEIIEM, HIMIIOPTEPOM).

OnIHOBPEMEHHO C YAOBJIETBOPEHUEM HCKA, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
nmoTpeOuTene (WX accolualued, CO30M), OpraHaMH MECTHOTO CaMOYIpPAaBICHHS B HHTEpecax
HEONPEJICTICHHOTO Kpyra TOTpeOHTeNel, cyl NMPUHUMAeT pPelICHHE O BO3MEIICHHH OOLICCTBEHHOMY
00beIUHEHUIO MOTpeOuTenel (X accoLuualuu, COI03Yy), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
TIOHECCHHBIX M0 JeNy CYACOHBIX H3JIEPXKEK, a TakKe HWHBIX BO3HUKIIMX JIO0 OOpalieHus B Cya H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiejla HEOOXOIUMBIX PAacXO0B, B TOM YHCIE PacXoJ0OB Ha IPOBEJCHHE
HE3aBUCHMOW JKCIIEPTU3bl B CiIydac BBIABICHUS B pPE3yJbTaTe IPOBEACHHS TaKOW AKCIIEPTH3BI
HapyIIeHUs 00s3aTeNbHBIX TPeOOBaHUH K TOBapaM (paboTaM, yciyram).

IIpe3nnent
Poccuiickoii @eaepannu
B.EJIBIIMH
Mocksa, Jlom CoBeTtoB Poccuu

7 deBpans 1992 rona
N 2300-1
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